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EXPLANATION OF SYMBOLS AND ABBREVIATIONS
SYMBOLS
(C) To ggnify changed liding, rule, or condition which may affect rates or charges.
(D) To ggnify discontinued materid, including liding, rae, rule, or condition.
(D To dgnify an increese.

(M) To dgnify materid relocated from or to ancther part of tariff schedule with no change in
text, rate, rule or condition.

(N) To dgnify new maerid induding liging, rae rule or condition.
R) To ggnify reduction.
(S) To dgnify ressued materid.

(T To ggnify change in wording of text but not change in rate, rule, or condition.

ABBREVIATIONS
LEC - Locd Exchange Company
MTS - Messured Toll Service
PBX . Private Branch Exchange
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SECTION 1 - DEFINITIONS

The following definitions are applicable to this tariff:

AccessLine « An arangement which connects the Customer’s location to a ITC”DeltaCom
network switching center.

Authorization Code or Identification Code - A numericd code, one or more of which are
avalable to a Customer to enable him or her to access the carrier, and which are used by the
carier both to prevent unauthorized access to its facilities and to identify the Customer for-hilling
purposes.

Commission - Arizona Corporation Commission.

Company or Camier -ITC"DeltaCom Communications, Inc. d/b/a ITC*DeltaCom, unless the
context means otherwise.

Customer - The person, firm, corporation or other entity which orders or uses service and is
reponsble for the payment of charges and for compliance with tariff regulations. A busness
Cugtomer is a telephone company subscriber whose use of such telephone company service is
primarily or subgtantidly of a busness, professond, inditutiond or otherwise occupationd
nature, or where the listing required is such as to indicate business use, and is therefore charged
business rates for basc tedephone service A resdentid Customer is a teephone  company
subscriber whose use of such teephone company service is of a domestic naure, and not
substantidly of an occupationd nature, and which is therefore charged resdentid rates for basc
telephone service.

ITC"DeltaCom . Used throughout this tariff to refer to ITC DeltaCom Communications, Inc.
d/b/a ITC*DeltaCom.

Local Service Management System (LMSs) - An intermediate data base system which receives
downloads of Customer records from the SMS/800 and further downloads them to the agppropriate

SCPs.
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SECTION 1 - DEFINITIONS, CONT’D.

Responsible Organization (Resp. Org) - The carier entity that has responshility for the
management of Toll Free "800/888" numbers in the Service Management System (SMS/800)
including maintaining Customer records in the SMS/800 system. Also, the entity which accesses
the SMS/800 to: (8) search for and reserve Toll Free "800/888" numbers, (b) creste and maintain
Toll Free "800/888" number Customer records, including call processing records, and () provide
asingle point of contact for trouble reporting. The SMS/800 recognizes one Resp. Org. for each Tall
Free "800/888" number.

Service Control Point (SCP) - The red-time data base system in the Toll Free"800/888" Data Base
Service network that contains ingructions on how Customers wish their cdls to be routed,
terminated or otherwise processed.

Service Management System (SMS/800) - The man administrative support system of Toll Free
"800/888" Data Base Service. It is used to create and update Customer Toll Free "800/888" Service
records and are then downloaded to Service Control Points (SCPs) for handling Customer’s Tall Free
"800/888" Service cdls and to Locd Service Management Systems (LSMSs) for subsequent
downloading to SCPs. The system is adso used by Resp. Orgs. to reserve and assign Toll Free
"800/888" numbers.

Subscriber - same as Customer definition.

Vertical Features - Services such as cdl vdidation or “Plain Old Telephone Serviceg’ (POTYS)
number trandation and provison of datiica information on the Customer's Toll Free "800/
888" traffic may be obtained by the Company from Loca Exchange Company access tariffs

on behdf of an ITC” DeltaCom Inbound Toll Free "800/888" subscriber for which ITCA- (T)
DeltaCom serves as Resp. Org.
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SECTION 2 - TERM S AND CONDITIONS
2.1 Undertaking of ITC*DeltaCom Communications, Inc.

ITC DeltaCom savices and faciliies are furnished for communications origingting and
terminating within the date of Arizona under terms of this Tariff.

ITC "DeltaCom inddls, operates, and maintains the communication services provided
hereinunder in accordance with the terms and conditions sat forth under this Tariff. It may
act as the Customer’s agent for ordering access connection facilities provided by other
cariers or entities when authorized by the Customer, to dlow connection of a Customer’s
location to theITC* DeltaCom network. The Customer shall be responsible for al charges
for such sarvice arrangement.

The Company’s services and facilities are provided on a monthly basis unless ordered on
a longer term bass, and are avallable 24 hours per day, 7 days per week.
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SECTION 2 « TERMS AND CONDITIONS, CONT’D.

22 Limitations

2.2.1

2.2.2

2.2.3

2.2.4

Sarvice is offered subject to the avalability of faclities and the provisons of this
taxiff.

ITC*DeltaCom reserves the right to discontinue furnishing service, or limit the
use of service necessitated by conditions beyond its control or when the Customer
is udng savice in violaion of the lav or the provisons of this tariff.

All fadilities provided under this taiff are directly controlled byITC* DeltaCom
and the Customer may not transfer or assign the use of service or facilities, except
with the express written consent of the Company. Such transfer or assgnment
shdl only goply where there is not interruption of the use or location of the
svice or fadlities

Prior written permisson from the Company is required before any assgnment or
trander. All regulations and conditions contained in this tariff shdl apply to dl
such permitted assignees or transferees, as wdl as dl conditions of service.
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SECTION 2.TERMSAND CONDITIONS, CONTD.

2.3 Liabilities of the Company

2.3.1 ITC"DeltaCom's ligbility for damages aisng out of migtakes interruptions,

2.3.2

2.3.3

omissons, ddays, errors or defects in the transmisson occurring in the course of
furnishing sarvice and fadilities shdl in no event exceed an amount equivaent to
the proportionate charge to the Customer for the period during which the
aforementioned faults in transmisson occur.

ITC DeltaCom shdl be indemnified and hed harmless by the Customer againgt:

A. Clams for libd, dander, or infringement of copyright arisng out of the
materid, data, information,or other content transmitted over the Company’s
fadlities

B. All other cdams aisng out of any act or omisson of the Cusomer in
connection with any service or fadlity provided by ITC”DeltaCom.

Where any clam arises out of the Company acting as a Resp. Org. or where
ITC"DeltaCom Inbound Toll Free "800/888" Service is not made available on the
date committed, or cannot otherwise be made avalable after the Company’s
acceptance of the Customer’s order, or as provided with a number(s) other than the
one(s) committed byITC* DeltaCom to the Customer, or the number or numbers
are not included in a third party directory assstance database or are included in
an incorrect form, or Vertical Features are not obtained or obtained in error, and
any such falure or falures is due soldy to the negligence of ITC*DeltaCom, in
such case the Company’s liadility, if any, is limited to the lesser of (a) the actud
monetary damages incurred and proved by the Customer as the direct result of
such failure or faluresor (b) the sum of $1,000.00. ITC* DeltaCom shdl not be
ligble a dl for the use, misuse, or ause of a Cusomer’s Inbound Toll Free
"800/888" sarvice by third parties, including, without limitation, the Cugtomer’'s
employees or members of the public who did the Customer’s Toll Free "800/888"
number by misake. Compensation for any injury the Customer may suffer due
to the fault of others thanITC* DeltaCom must be

._a
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sole liability shdl be to provide a credit equd to th¢ charges for the affec/:ted calls.
DECISION #:

|

Issued:

Issued By:

June 22, 1998 Effective: 2 .27-99

Naneite Edwards, Regulatory Affairs Manager Docket No. T-03298A
ITC "DeltaCom Communications, Inc. dib/a ITC*DeltaCom

700 Boulevard South, Suite 101

Huntsville, Alabama 35802



ITC"DeltaCom Communications, Inc. D/B/A AZCC Tariff No. 1
ITC*DeltaCom Origind Page 12.1

TEL: 256-382-3900
TEL: 800-239-3000

%
SECTION 2- TERM S AND CONDITIONS, CONT'D. @Qﬁg'@? A §

é? UM L

P E

2.3  Liabilities of the Company Cont.

2.34 Errors or Damages Caused by System Date Limitation. The Company’s (N)
liability for errors or damage resulting from the inability of the Company’s
systems to process dates, such as the Year 2000, shdl be limited to an amount
equa to the proportionate amount of the Company’s hilling for the period of
service during which the errors or damages occur. (N)
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SECTION 2 - TERMS AND CONDITIONS, CONT'D.
24 Use of Service
24.1 Savice may be used for any lawful purpose for which it is technicaly suited.

2.4.2 The Cugtomer obtains no property right or interet in the use of any specific type
of facility, service, equipment, number, process, or code. All right, title and
interet to such items remain, a dl times, soldy with the Company or its
underlying carrier, as appropriate.

24.3 Recording of teephone conversations transmitted over service provided by the
Company under this tariff is prohibited except as authorized by gpplicable federd,
date and loca laws.

25 Terminal Equipment

The Company’s facilities and service may be used with or terminated in
Customer-provided termind equipment or Customer-provided communications systems,
such as a teephone set, PBX or key system. Such termind equipment shdl be furnished
and mantained a the expense of the Customer, except as otherwise provided. The
Cugtomer is respongble for dl codts a his or her premises, including personnd, wiring,
eectricd power, and the like, incurred in the use of the Company’s service. When such
termind  equipment is used, the equipment shdl comply with applicable rules and
regulations of the Federd Communications Cormnisson, including, but not limited to,
Pat 68. In addition, equipment must comply with generaly accepted minimum protective
criteria standards and engineering requirements of the telecommunications industry which
are not bared by the Federd Communications Commission.
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SECTION 2 . TERMS AND CONDITIONS, CONT'D.

2.6 Assignment or Transfer

The Cusomer may not trandfer or assgn the use of sarvice offered by the Company
without the express prior written consent of the Company. Such transfer or assgnment
shdl only gpply where there is no interruption of the use or locaion of service. All terms
and conditions contained in this tariff shdl agoply to dl such permitted transferees or
assgnees, as wdl as dl conditions of service

2.7 Payment for Service

271 Service is provided and hilled on a monthly basis. Bills are due and payable upon
recept. A late fee of 1.5% per month (or the maximum amount adlowed by law,
whichever is lower) gpplies to any unpad and past due bdance. The lae fee
begins to accrue on the 30th day after the billing date. In the event that the
Company incurs fees or expenses, including attorney’s fees, collecting, or
attempting to collect, any charges owed to the Company, the Company may
charge the Customer, and the Customer will pay, al such fees and expenses
reasonably incurred. Collection fees on overdue charges gpply in addition to dl
goplicable late payment charges and shadl begin to accrue when the Account is
assgned to an outsde collection agency.

2.7.2 The Cugtomer is respondble for payment of dl charges for service furnished to
or used by the Customer, or the Customer's agents, servants, employees or
cusomers. The Customer is dso responsble for payment of charges for a third
person’s use of service to which the Customer subscribes. All charges due from
the Customer are payable to the Company or to the Company’'s authorized billing
agent. Any objections to hilled charges must be reported to the Company or its
billing agent within sx months after receipt of bill. Adjugments to the Customer’s
bill shal be made to the extent that circumstances exist which reasonably indicate
that such changes are appropriate.
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SECTION 2-TERMSAND CONDITIONS, CONT'D.
2.7 Payment for Service

273 The security of the Customer's Authorization Codes is the responghility of the
Cugtomer. All cdls placed usng such Authorization Codes shal be hilled to and
ghdl be the obligation of the Customer. The Customer is responsble for al cdls
placed via their Authorization Code, whether such use is a result of the Customer’s
intentional or negligent disclosure of the Authorization Code or otherwise
However, the Customer shal not be responsible for charges in connection with the
unauthorized use of Authorization Codes arisng after the Customer notifies the
Company of the loss, theft, or other bresch of security of such Authorization
Codes.

2.74 The Company reserves the right to assess a charge of $20.00, or the maximum
amount alowed by law, whenever a check or draft presented for payment of
savice is not accepted by the inditution upon which it is written.

2.7.5 The Cusomer shdl be responsble for al cdls placed by or through Customer’s
equipment by any person. In paticular and without limitation to the foregoing,
the Cugtomer is responsible for any cdls placed by or through the Customer's
equipment via any remote access features.

I Ao NI e At N
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SECTION 2 - TERMS AND CONDITIONS, CONT'D. @Rg éj?gmgAL

2.7.6 Validation of Credit N)

ITC DeltaCom reserves the right to vaidate the credit worthiness of Subscribers
through available credit verification procedures. Credit shal be deemed established
if:

- The applicant demondirates that he is a satisfactory credit risk by appropriate
means including, but not limited to, the production of substantive references which
may be quickly an inexpensvely checked by the Company;

- The gpplicant has been a customer of the Company for a smilar type of service
within a period of twenty-four consecutive billings preceding the date of gpplication
and during the last twelve consecutive hillings for that prior service has not had
service discontinued for non-payment of bill or had more than one occasion in
which a bill was not paid within the period prescribed by the reasonable regulations
of the Company on file with the Commisson; provided, that the average periodic
bill for such previous service was equd to a leadt fifty per centum of that

edimated for the new service, and provided further, that the credit of the applicant
iS unimpaired; or

- The gpplicant furnishes a satisfactory guarantor to secure payment of hills for the
sarvice requested in a specified amount not to exceed the amount of the cash deposit
prescribed in section 2.8 of this tariff.

- The applicant makes a cash deposit to secure payment of bills for service prescribed
in section 2.8 of this tariff.

- An applicant for service who previoudy has been a customer of the Company and
whose sarvice has been discontinued by the Company during the last twelve hillings
of that prior service because of nonpayment of bills, may be required to reestablish
credit in accordance with section 2.8; except that an applicant for residentia
service shall not be denied service for failure to pay such bills for classes

of nonresidentid service. N)
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SECTION 2+« TERMSAND CONDITIONS, CONTD.
2.8 Deposits

281 The Company reserves the right to examine the credit record of the Customer,
usng awy lawful sources for determining credit danding. If the Customer’'s
financid condition is unknown or unacceptable to the Company, the Customer
may be required to provide the Company with a security depost which the
Company may aoply againgt overdue charges. The amount of the security deposit
gshdl be equa to two months estimated usage but may vary with the Customer's
credit history and projected usage. The Customer shal be apprised that after one
year of sarvice the Account shdl be reviewed, and in the event that al amounts
due have been paid within the terms and conditions of this tariff, the depost shall
be refunded in full. If subsequent payment or usage patterns change, the Company
may request an increase in or resubmisson of the security deposit as appropriate.
The Company may also require a security deposit before service is restored (adong
with the payment of overdue charges) from the Customer whose service has been
discontinued for nonpayment of overdue charges. Such security deposit may be
based on a new credit history (taking into account the discontinuance of service)
and edtimates of usage.

2.8.2 The fact that a security depost has been made in no way relieves the Customer
from the prompt payment of bills upon presentation.

29  Advance Payments
The Company reserves the right to require an advance payment from the Customer

indead of or in addition to a security depost. The advance payment shdl be in an
amount equa to or less than edimated inddlation charges plus two months estimated

billing.
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SECTION 2 « TERMS AND CONDITIONS, CONT'D.

2.10 Taxes and Fees

The rates quoted in this tariff do not include federad excise, state sales,use, local, access
or other taxes or amilar liabilities. The Customer is respondble for payment of these
taxes and any other smilar ligbilities, which are billed as separate line items. It shdl be
the respongbility of the Cusomer to pay any such taxes that subsequently become
goplicable retroactively. In addition,, dl services bhilled to a Customer location in any
date that imposes a smilar tax upon the Company with respect to such interstate and/or
intrastate services will be subject to a surcharge in the amount of such tax. Any taxes
imposed by a locd jurisdiction (eg., gross recepts tax, county and municipa taxes,
including but not limited to franchise fees and license fees) will only be recovered from
those Customers located in the affected jurisdiction.

211 Installation

No inddlation a the Customer's Premises is required to use the Company’s service.
Service is initiated by request of the Customer. The Company may refuse to provision
service when the Company cannot verify that the party requesting the Company’s service
is authorized to request or to change service.
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SECTION 2. TERMS AND CONDJTIONS, CONT’D.
2.12 Interruption of Service

2.12.1 Credit dlowance for the interruption of service which is not due to the
Company’s testing or adjugting, negligence of the Cugtomer, or to the falure of
channels or equipment provided by the Customer, are subject to the generd
ligbility provisons set forth in Section 2.3 herein. It shadl be the obligation of the
Cugomer to notify the Company immediately of any interruption in service for
which a credit dlowance is desred. Before giving such naotice, the Customer shdl
acertain that the trouble is not being caused by any action or omission by the
Cugtomer within his control, or is not in wiring or equipment, if any, furnished by
the Customer and connected to the Company’'s facilities.

2.12.2 For purposes of credit computation, every month shal be consdered to have 720
hours.

2.12.3 No credit shdl be dlowed for an interruption having a continuous duration of less
than two hours.

2.12.4 The Customer shal be credited for an interruption of two hours or more a the
rate of 1/720th of the monthly charge for the service or facilities affected for each
hour or mgor fraction thereof tha the interruption continues.

Credit Formula

Credit = A/720 X B, where

“A” - outage time in hours

"B" - totd monthly charge for affected sarvice or facility.
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SECTION 2- TERMSAND CONDITIONS, CONT’D.

2.13 Cancellation and Restoration of Service

Service continues to be provided until canceled by the Customer or until canceled by the
Company as st forth below. The Company may render bills subsequent to the termination
of sarvice for charges incurred before termination. The Customer shdl pay such hills in
full in accordance with the payment terms of this tariff.

2.13.1 Service may be suspended by the Company, without notice to the Customer, by

blocking traffic to certain cities or NXX exchanges, or by blocking cals usng
certain Customer Travel Cards when the Company deems it necessary to take such
action to prevent unlanvful use of its service. DeltaCom will restore services as
soon as it can be provided without undue risk, and will upon request by the
Customer, assign new Travedl Cad codes to replace ones that have been
deactivated.

2.13.2 Cancdlation by the Customer

The Customer may have sarvice discontinued upon written or verba notice to the
Company. The Cugomer shdl pay the Company for service furnished until the
cancellation date specified by the Customer or until the date that the written
cancellation notice is received, whichever is later.

2.13.3 Refusal, Suspension or Cancellation by the Company

Q) For nonpayment: The Company, by written notice to the Customer and in
accordance with gpplicable law, may refuse, suspend or canced service
without incurring any liability when there is an unpaid badance for service
that is more than 60 days overdue.

(i) For returned checks The Customer whose check or draft is returned
unpaid for any reason, after two atempts a collection, shal be subject to
refusal, suspenson or cancelation of sarvice in the same manner as
provided for nonpayment of overdue charges.
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SECTION 2 - TERMS AND CONDITIONS, CONT’D.

213 Cancdlation and Restoration of Service, Cont’'d

2.13.3 Refusal, Suspension or Cancellation by the Company, cont’d

(iii)

)

v)

For lack of use: The Company, by written notice to the Customer, may
refuse, suspend or canced service in the same manner as provided for
nonpayment of overdue charges if after three full billing cycles the service
has not been used.

For violation of law or this tariff Except as provided dsewhere in this
tariff, the Company may refuse, sugpend or canced service, without notice,
for any violation of terms of this taiff, for any violation of any law, rule,
regulation, order, decree or policy of any government authority of
competent jurisdiction, or by reason of any order or decison of a court or
other government authority having jurisdiction which prohibits the
Company from furnishing such service or prohibits Customer from
subscribing to, using, or paying for such service.

For the Company to comply with any order or request of any governmental
authority having jurisdiction: The Company may refuse, suspend or cance
service, without notice, in order to permit the Company to comply with
ay order or request of any governmenta authority having jurisdiction.

(vi) For unauthorized or unlawful use of Travel Card numbers and

Authorization Codes. Travedl Card Numbers and Authorization Codes are
issued by the Company only to the Customer and may not be sold or
otherwise digributed without the written consent of the Company. Any
unauthorized or unlawful use of such numbers or Authorization Codes
shdl result in the immediate refusd, suspenson or cancdlation of service
without notice.
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SECTION 2- TERMS AND CONDITIONS, CONT'D.

2.13 Cancdlation and Restoration of Service, Cont’d

2.13.4 Notice of Discontinuance

ITC "DeltaCom may refuse or discontinue service under the following conditions
provided that, unless otherwise dtated in this tariff, the Customer shdl be given
15 days notice to comply with any rule or remedy any deficiency:

(A)  For use of tdephone service for any purpose other than that described in
the application.

(B)  For neglect or refusal to provide reasonable access to ITC/DeltaCom or
its agents for the purpose of ingpection and maintenance of equipment
owned by ITC*DeltaCom or its agents.

(C)  Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversdy affect ITC*DeltaCom's
equipment or service to others.

(D)  Without notice in the event of tampering with the equipment or sarvices
owned by ITC"DeltaCom or its agents.

(E)  Without notice in the event of unauthorized or fraudulent use of service
Whenever service is discontinued for fraudulent use of service,
ITC DeltaCom may, before restoring service, require the Customer to
make, a his or her own expense, dl changes in fadlities or equipment
necessay to eiminate illegd use and to pay an amount reasonably
esimated as the loss in revenues resulting from such fraudulent use.

2.13.5 Restoration of Service

If service has been discontinued for nonpayment or as otherwise provided herein
and the Customer wishes it continued, service shdl, a the Company's dlscretlon
be restored when dl past due amounts are pad
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2.14

SECTION 2 - TERMS AND CONDITIONS, CONT'D.
Application for Service

The Company reserves the right to require Customers to make application(s) for service
in writing using forms provided by the Company. Upon acceptance of an application for
sarvice by the Company, dl agpplicable provisons in the Company’s tariffs, as amended
from time-to-time which are lawfully on file, become the agreement for service between
the Company and the Customer. Requests for additional service and changes to service,
upon acceptance by the Company, become a part of the agreement for service, provided
that each item of additiona service shdl be subject to the gpplicable minimum term of
sarvice. Acceptance or use of sarvice offered by the Company shadl be deemed an
gpplication for such service and an agreement by the Customer to subscribe to, use, and

pay for such sarvice in accordance with the applicable tariffs of the Company, as
amended from time to time, which are lawfully on file. Any change in rates or other tariff

provisons which are lawfully made shdl be deemed to modify dl agreements for service
affected by such changes without further notice by Company to the Customer.
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SECTION 2. TERMS AND CONDITIONS, CONT™D.
2.15 Interconnection

2151 Sewvice furnished by the Company may be interconnected with services or
fecilities of other authorized communications common cariers and with private
sysems, subject to technical limitations established by the Company. Service
furnished by the Company is not pat of a joint undetaking with such other
common cariers or sysems. The Company does not undertake to provide any
specid facilities, equipment, or services to enable the Customer to interconnect
the facilities or the equipment of the Company with services or fecilities of other
common carriers or with private sysems.

2.15.2 Interconnection with the services or facilities of other common carriers shdl be
under the applicable terms and conditions of this tariff and the other common
carier's taiffs.

2153 The Cugomer shdl ensure that the facilities or equipment provided by the
Cusomer ae properly interconnected with the facilities or equipment of the
Company. If the Customer maintains or operates the interconnected facilities or
equipment in a manner which results or may result in harm to the Company’s
fecilities, equipment, personnd, or the qudity of service, the Company may, upon
written notice, require the use of protective equipment at the Customer’s expense.
If this written notice fals to diminate the actud or potentid harm, the Company
may, upon written notice, terminate the existing sarvice of the Customer.

216  Ingpection, Tesing and Adjusment

Upon reasonable notice, the facilities provided by the Company to the Customershdl be
made avalable to the Company for such tests and adjusments as may be deemed
necessary for maintenance in a condition saisfactory to the Company. No interruption
dlowance will be granted for the time during which such tests and adjustments are made.
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SECTION 2. TERMSAND CONDITIONS, CONTD.

2.17 Minimum Service Period

The minimum service period is one month (30 days), unless otherwise specified by tariff
or contract.

2.18 Customer’s Responsibilities in Placement of Orders, Payment of Bills and Compliance
with Regulations

The Cugtomer is responsble for placing any necessary orders and complying with tariff
regulations for services described herein, and for assuring that its users comply with tariff
regulations. The Cugtomer is dso responsble for the payment of bills for services
described herein. This indudes payment for long disance cdls or services

Origingting from the Customer’s number(s), Card, or the use of a Company-
assgned specid  hilling number, and

Incurred at the specific request of the Customer, and

Accepted at the Customer’'s number(s) (ie: collect cals).

2.19 Other Rules

219.1

2.19.2

ITC"DeltaCom reserves the right to validate the credit worthiness of Customers
through available verification procedures. Where a Travel Card code cannot be
vadidated, the Cusomer may be required to provide an acceptable dternate billing
method or the Company may refuse to place the cdl.

The Company reserves the right to discontinue service, limit service, or to impose
requirements on Customers as required to meet changing regulaions, rules or
gandards of the Commission.
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SECTION 2 - TERMS AND CONDITIONS, CONT'D.
2.20  Specific Regulations for Inbound Toll Free "800/888" Services

2201 The Company reserves the right to require an applicant for ITC”DeltaCom
Inbound Toll Free "800/888" Sarvice to supply the following information when
requesting service an initid traffic forecadt, identification of anticipated busy
hour, identification of its geographicd marketing target areas, and a schedule of
marketing and promotiond activities. The Company may dso require that a new
traffic forecast be submitted by the Customer quarterly after service is initiated.

2.20.2 ITC”*DeltaCom Inbound Toll Free "800/888" Service is furnished upon condition
that the Customer contracts for adequate facilities to permit the use of service
withoutinjurious effects upon it or any service rendered by the Company. The
Company may terminate or refuse to furnish ITC*DeltaCom Inbound Toll Free
"800/888" Service to any gpplicant, without incurring any ligbility and without
notice to the Cugtomer, if the use of the service would interfere with or impair any
sarvice rendered by the Company.

2.20.3 The Customer must obtain an adequate number of access lines forITC” DeltaCom
Inbound Toll Free "800/888" Service to handle the Customer’s expected demand
in order to prevent interference or impairment of this service or any other service
provided by the Company consdering:

totd cdl volume

average cdl duration;

time-of-day characterigtics, and

peak cdling period. The Company, without incurring any ligbility and
without notice to the Cugtomer, may disconnect or refuse to furnish

ITC”DeltaCom Inbound Toll Free "800/888" Service to any Customer that
fals to comply with these conditions.
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SECTION 2- TERMS AND CONDITIONS, CONT'D.
2.20  Specific Regulations for Inbound Toll Free"800/888" Services, Cont'd.

2204 Use of number(s): Each ITC"DeltaCom Inbound Toll Free "800/888" Service
telephone number must be placed in actua and subgtantia use by the Customer.
“Subgantid Use’ shdl mean a pattern of use that demondrates an intent on the
Customer’s part to employ the number for the purpose for which it was intended;
namely, to dlow cdlers to reach the Customer by a least thirty (30) average
monthly minutes of use or more shal be consdered “Subgtantid Usg’. Any Tall
Free "800/888" telephone number associated withITC” DeltaCom Inbound Toll
Free "800/888" Service that has not been placed in actud and substantid use
during the first sixty (60) day period after service activation may be redesignated
as a goare number in the SMS/800 data base by ITC*DeltaCom upon five days
written notice to the Customer.

2205 If the Customer requests assignment of a specific Toll Free "800/888" Service
telephone number, the Company may require the Customer to submit a number
reservation agreement form to the Company. At no time may a Customer have
more than ten (10) numbers reserved. Any reservation shal be for no more than
thirty (30) days and shdl be subject to a reservation fee which will be credited to
the Customer’s unpaid baance after ITC"DeltaCom Inbound Toll Free "800/888"
Service has been in actud and subgtantid use for a consecutive thirty (30) day
period.

Nothing in this section, or in any other provison of this tariff, or in any marketing

materids issued by or on behdf of the Company, shdl give any person, including

prospective Customers who have reserved Toll Free "800/888" telephone numbers
hereunder or Customers who subscribe to and use ITC*DeltaCom Inbound Toll
Free "800/888" Service or ther trandferees or assgns, any ownership interest or
proprietary right in any paticular Toll Free "800/888" number; however, upon
placing a number actually and substantially in use, as defined above,

ITC DeltaCom Inbound Toll Free "800/888" Service Customers do have a
controlling interest in the Toll Free "800/888" number(s). ITC* DeltaCom Inbound
Toll Free "800/888" Service Cusomers may retain the use of ther Toll Free
"800/888" number assgnments, even following changes in their Toll Free

"800/888" carrier and/or Resp. Org. APPROVED FOR FILING
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SECTION 2 - TERMS AND CONDITIONS, CONT'D.

220  Specific Regulations for Inbound Toll Free "800/888" Services, Cont'd.

2206 If a Customer places an order for ITC"DeltaCom to carry Customer's aready
exiging Toll Free "800/888" number sarvice, the Customer shal provide to
ITC*DeltaCom the contact names, telephone number and address of the
Customer's Responsible Organization (Resp. Org.). Upon subscription toITCH
DeltaCom Inbound "800/888" Service, the Customer may execute a Letter of
Authorizetion to trandfer Resp. Org. responghility of its Toll Free "800/888"
number(s) to ITC DeltaCom Resp. Org. If the Customer elects to retan a non-
ITC DeltaCom Resp. Org., the Customer must notifyITC* DeltaCom of any
changes in the Customer's Resp. Org., in writing, within forty-eight (48) hours of
the change. The Customer is responsble for dl outsanding indebtedness for
services provided by a previous Resp. Org. or Toll Free "800/888" sarvice carrier.
ITC"DeltaCom assumes no responsibility or liability with respect to any
obligations of the Cusomer to such previous sarvice providers exiding at the
time of trander to ITC"DeltaCom.

220.7 1t is the Cugomer's respongbility to provide answer supervison back to the
ITC"DeltaCom point of connection even when theITC* DeltaCom Inbound Toll
Free "800/888" service is connected to switching equipment or a Customer
provided communications sysem. In such case, the equipment or sysem must
provide appropriate supervison so that the measure of chargesble time begins
upon answer of the cdl to the Customer’s switching equipment or communications
sysem and ends upon termingion of the cal.

2.20.8 Subject to execution of a Resp. Org. Service Agreement between ITC*DeltaCom
and the Customer, the ITC"DeltaCom Resp. Org. will peform the function of
Resp. Org. for alllTC* DeltaCom Inbound Toll Free "800/888" Service orders
unless the Customer requests another Resp. Org.ITC* DeltaCom Resp. Org.
functions  include:

A. search for and reservation of Toll Free "800/888" numbers in the
SMS/800;
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SECTION 2 - TERMS AND CONDITIONS, CONT'D.

2.20  Specific Regulations for Inbound Toll Free "800/888" Services, Cont’d

2.20.8 cont’d

C. provison of a sngle point of contact for trouble reporting.

1.

Where ITC*DeltaCom serves as the Resp. Org. for a DeltaCom
Inbound Toll Free "800/888" Service Customer, ITC*DeltaCom
will, a the Customer’s request, subscribe to Toll Free "800/888"
Directory Ligting for the Toll Free "800/888" number(s) assgned
to the Cugsomer. In the event that a Customer trandfers its Toll
Free "800/888" Service to another Resp. Org., the Company shdll
cease to subscribe to Toll Free "800/888" Directory Liding
Service on behdf of the Cusomer and the Customer is responsible
for assuring that Toll Free "800/888" Directory Liging Sevice is
maintained through the new Resp. Org. The Customer is
repongble for payment of any outstanding Toll Free "800/888"
Directory Liding charges, including any unexpired portion of any
minimum period goplicable to such service, andITC” DeltaCom
ghdl have no ligbility for any interruption or other delay, error,
misakeomisson or other defect occurring in connection with the
trandfer of Toll Free "800/888" Directory Listing responshility.

Where ITC"DeltaCom serves as the Resp. Org. for a
ITC"DeltaCom Inbound Toll Free "800/888" Service Customer, it
will a the Customer's request, subscribe to Verticd Features
obtained from Locd Exchange Company access tariffs. When a
ITC"DeltaCom Inbound Toll Free "800/888" Service Customer uses
Vertical Festures obtained by ITC”DeltaCom from Local Exchange
Company tariffs, the Customer shdl reimburse ITC*DeltaCom for
al such charges imposed by a Locd Exchange Company. These
charges may not be counted toward the atanment of any volume
or revenue commitment and will not be discounted.
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SECTION 2- TERMSAND CONDITIONS, CONT'D.
2.20 Specific Regulations for Inbound Toll Free "800/888" Services, Cont’d

2.20.8 cont’'d
C. cont'd

3. In the event that a Customer cancels its ITC"DeltaCom Inbound
Toll Free "800/888" Service, the Cusomer may elect to retan
ITC"DeltaCom as its Resp. Org. Where ITC*DeltaCom serves as
Resp. Org. for a non-ITC*DeltaCom Inbound Toll Free "800/888"
Service Customer, a charge for Resp. Org.service will gpply as set
forth in the rate section of this tariff.

4. In the event that a Customer cancels its ITC”*DeltaCom
Resp.Org.or Inbound Toll Free "800/888" Service, the Customer
shdl be responsble for al outdanding indebtedness to the
Company and any outstanding charges applicable to any service
obtained by or on behdf of the Customer by ITC DeltaCom.

2.21 Other Charges

The Company may adjust its rates and charges or impose additiond rates

and charges on its Customers in order to recover amounts it is required by
governmental or quasi-governmenta authorities to collect from or pay to others
in support of datutory or regulatory programs. Examples of such programs
include, but are not limited to, Universal Service Charges, the Primary
Interexchange Carrier Charge, Tedecommunications Relay Service, ES11,
Subscriber line charges, Transport Interconnection Charges, Residua
Interconnection charges, and compensation to payphone service providers

for the use of their payphones to access the Company’s service.
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SECTION 2 - TERMS AND CONDITIONS, CONT’D.

z

2.22 Individual Case Basis (ICB) Arrangements

Competitive pricing arrangements at negotiated rates may be furnished on an

individua case basis (ICB) in response to requests by Customers to the Company,

for proposals or for competitive bids. Service offered under this tariff provison

will be provided to the Customer pursuant to contract and subject to the commisson’'s
rules and regulations. Unless otherwise specified, the regulaions for such |
arrangements are in addition to the applicable regulations and prices in other sections |
of this tariff. Specidized rates or charges will be made avalable to smilarly stuated |
Customers on a non-discriminatory  basis. (N)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
31  General
Each Customer is charged individudly for each cal placed through the Company.

Charges may vary by sarvice offering, mileage band, class of cdl, time of day, day of
week, cdl duration, volume or term commitment.

Cugtomers are billed based on their use of ITC*DeltaCom's long distance service.
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SECTION 3-DESCRIPTION OF SERVICE & RATES, CONT'D.
3.2 Calculation of Distance

Usage charges for dl mileage sengtive products are based on the arline distance between
the Rate Centers associated with the originating and terminating points of the cal.

The digance between the originating and terminating points is caculated by usng the "v*"
and "H" coordinates of the Rate Centers as defined by BellCore (Bel Communicaions
Research), in the following manner:

step 1 - Obtain the "V" and "H" coordinates for the Rate Center of the originating
and the degtination points.

step 2 - Obtain the difference between the "V" coordinates of each of the Rate
Centers. Obtain the difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step
3.

step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the

next higher whole number if any fraction results from the divison.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to
the next higher whole number if any fraction is obtaned. This is the
digance between the originging and terminating points of the cal.

Formula:
J (V,-V,) 2+ (H,-H,)
10

APPROVED FOR FILING §

i

DECISION #: 61933 %

[SSued: June 27, 1998 Effective: &-s47-99
Issued By:  Nanette Edwards, Regulatory Affairs Manager Docket No. T-03298A

ITC "DeltaCom Communications, Inc. db/a ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. I(T)
ITC DeltaCom Second Revison Page 32(T)
TEL: 205-650-3900 g ' Cancels First Revision Page 32

TEL: 800-239-3000

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT!D.
33 Timing of Calls

331 Long distance usage charges are based on the actua usage of ITC*DeltaCom's
network. Chargeable time begins when a connection is established between the
cdling dtation and the cdled daion. Chargesble time ends when ether party
“hangs up’ thereby rdeasng the network connection.

3.3.2 Unless otherwise specified in this tariff the minimum cal duraion and rounding
of cdls for measurement and billing purposes is one minute.

3.3.3 Minimum Call Completion Rate

A Customer can expect a cdl completion rate (number of cdls completed /
number of cals atempted) of not less than 99% during peask use periods for al

services.
APFROVED FOR FILING
DECISION #: (/933
[ssued: June 22, 1998 Effective: ¢.29-94
Issued By:  Nanette Edwards, Regulatory Affairs Manager Docket No. T-03298A

[TCDeltaConfOrmuni cat i ons,| ncd/w/ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. [(T)

ITC DeltaCom p SITAILE g} ] Second Revision Page 33(T)
TEL: 205-650-3900 i) ; " Hi N i Cancels First Revision Page 33

TEL: 800-239-3000

SECTION 3-DESCRIPTION OF SERVICE & RATES, CONT'D.

3.4 Time-of-Day Rate Periods

Unless otherwise indicated esaewhere in this tariff, dl usage-based rates in this taiff are
subject to the following time-of-day, day-of-week, and holiday rate periods.

34.1 Day - From 8:00 AM up to but not including 5:00 PM locd time Monday through
Friday.

34.2 Evening - From 5:00 PM up to but not including 11:00 PM locd time Sunday
through Friday.

3.4.3 Night/Weekend - From 11:00 PM up to but not including 800 AM Sunday
through Friday, and 8:00 AM Saturday up to but not including 5:00 PM Sunday.

344 When a cdl is established in one rate period and ends in another rate period, the
rate in effect a the cdling daion applies to the portion of the cal occurring
within that rate period. When a unit of time is split between two rate periods, the
rate gpplicable to that unit of time is based on the rate period in which it began.

3.5 Holiday Rate

ITC*DeltaCom Communications, Inc. recognized holidays are January 1, July 4, Labor
Day, Thanksgiving Day and Christmas Day, on which Evening Rates gpply from 8:00 AM
to 500 PM in lieu of regular rates, if the holiday fals on a weekday.
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SECTION 3 . DESCRIPTION OF SERVICE & RATES, CONT'D.

3.6 Encore Card
Encore Cad is timed in full minute increments. A single rate applies to day,
evening, and night cals. Volume discounts apply. A surcharge will apply per
cdl billed to a cdling card.
3.6.1 Encore Card Rates

Maximum Rate Per minute:

Day $.50
Evening $.50
Night/Weekend $.50

3.6.2 Volume Discounts

$200.00 to $1800 10%
Over $1800.0021%

3.6.3 Calling Card Surcharge

$0.40
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SECTION 3- DESCRIPTION OF SERVICE & RATES, CONTD.
3.7 ITC*DeltaCom private Line Service

ITC"DeltaCom Private Line Service is offered when, in the judgment of the Company,
adequate and appropriate fecilities are avallable. Service consss of provison of an
interLATA dedicated access channel suitable for analog voice or digital data
communications between and/or among the Company’s points, of presence (POP). Charges
include an inddlation charge, a fla rate monthly recurring charge, and a charge based
on the arline disance between the points of presence A monthly recurring charge
discount will apply when the subscriber's private line sarvice fdls within a pecified
service term.

The Company may aso provide to the subscriber, when interLATA services are provided
as dated above and incidental to the provision of those services, access channels between
the subscriber’'s premises and any other point in Arizona not serviced by a Company
point of presence at rates identicd to the rates of the exchange carrier or carriers
providing the service. Access will be provided to the subscriber on this same
reimbursement rate bads for the channes connecting the subscriber premises to the
Company point of presence on both the originating and terminating ends.

371 Maximum Delta Private Line Service Rates

Charges between and/or among the Company’s Points of Presence:

Monthly Installation
DS3 44.736 ICB ICB
DS1 1.544 Mbps $24.00 $500.00
DSO 2.4 Kbps - 19.2 Kbps § 1.40 $300.00
DDS 2.4 Kbps - 64Kbps § 1.40 $300.00
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SECTION 3 . DESCRIPTION OF SERVICE & RATES, CONT'D.

3.8 Trave Call Service

Travel Cdl Service offers access to ITC DeltaCom's switching facility through Toll Free
"800/888" access numbers. Upon access to DeltaCom's switching fadility, the Customer may
originate cdls via other [TC”DeltaCom services through the use of the Customer’s regular
Identification Code. In addition to the travel cal surcharge, the subscriber's regular usage
rates, as described throughout this tariff, are levied from the Customer’s home exchange to
the terminating exchange.

381 Maximum Travel Call Rates

Surcharge Per Call
Day $0.80
Evening $0.80

Night/Weekend $0.80

Usage

Cdl charges agoply according to the ITC*DeltaCom Plan presubscribed to the
Cugtomer’s main billing number. Charges gpply from the Customer’s home exchange
to the terminating exchange.
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D!' gnﬂ’ wy B 11 3 fk

5 ¥ \ﬂ
3.9 (D)
(D)

(D)  The sarvice that origindly gppeared on this page can be found in ITC*DeltaCom’s
FCC Tariff No. 1.
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3.9

D)

(D)  The savice that originaly appeared on this page can be found in ITC*DeltaCom’s
FCC Tariff No. 1.
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D. Ci‘

3.9

(D)

(D)  The savice that origindly appeared on this page can be found in ITC"DeltaCom’s
FCC Taiff No. 1.
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
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(D)  The sarvice that origindly appeared on this page can be found in ITC*DeltaCom’s
FCC Tariff No. 1.
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.9

(D)

(D)  The savice that origindly appeared on this page can be found in ITC*DeltaCom’s
FCC Tariff No. 1.
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.10 Responsible Organization (Resp. Org.)

ITC DeltaCom shdl serve as a Resp. Org. upon the execution of a Resp. Org. service
agreement  between ITC"DeltaCom and the Customer. ITC*DeltaCom Resp. Org. will
perform the function of Resp. Org. for allITC” DeltaCom Inbound Toll Free "800/888"
service orders unless the Customer requests another Resp. Org. ITC"*DeltaCom Resp. Org.
functions indude (8) search for and reservation of Toll Free "800/888" numbers in the
SMS/800; (b) creating and maintaining the Toll Free "800/888" number Customer record in
the SMS/800; and (c) provison of a single point of contact for trouble reporting. The
lighilities and regulations which govern ITC"DeltaCom Resp. Org. are described in Section
2 of this tariff.

3.10.1 Maximum ITC*DeltaCom Resp. Org. Charges:

Where DeltaCom serves as a Resp. Org. for anon-ITC”*DeltaCom Inbound Toll Free
"800/888" Service Customer, ITC"DeltaCom will pass on the taiffed Locd
Exchange Company charges for SMS/800 Database and relative services. In addition,

the folowing ITC*DeltaCom charges will apply:

Monthly
Set-Up Recurring
Charge Charge
Set-up/ingtdlation
Toll Free Number
(Per Toll Free
"800/8 8 8" Number) $1.00 $6.00

Modify Toll Free
Record (Add/Change

Toll Free number —— .
or vertica features) $1.00 SéO&HUJED FOR FILING
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311 Inbound Toll Free "800/888" Service Features

The following festures may be obtained as an enhancement to an Inbound Toll Free
"800/888" Service described within this tariff. The rates for the following festures shal be
in addition to the subscriber’s rates for Inbound Toll Free "800/888" Service.

3.11.1 Toll Free "800/888" Referral Service

This festure permits the Inbound Toll Free "800/888" subscriber to play prerecorded
voice information referring cdlers to other numbers, explain service conditions, or
give other generd information tha the Inbound Toll Free "800/888" service
subscriber may choose to provide the Toll Free "800/888" cdlers. Both ingtdlation
and monthly recurring charges gpply. The monthly recurring charge is a flat rate; and
an inddlation charge is gpplicable to the initid inddlation and for each subsequent
change to the subscriber’s announcement.

A. Maximum Monthly RecurringCharge. ................... $20.00
B. Maximum Installation Charge

Initid ingdlation and any subsequent
changetotheannouncement . .................... e $70.00
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT’

311 Inbound Toll Free "800/888" Service Features, Cont’d.

3.11.2 Incoming Excluson/Area Blocking

This festure permits the Inbound Toll Free "800/888" subscriber to block originating
Tall Free "800/888" cdls from one or more specific exchanges (NXX) or area codes
(NPA). Both inddlation and monthly recurring charges apply. The monthly
recurring charge is a flat rate; and an inddlation charge is gpplicable to the initid
inddlation and for each subsequent change in blocking.

A. Maximum Monthly RecurringCharge.................... $20.00
B. Maximum Installation Charge

Ingtallation and any subsequent change in blocking . ... ........ $70.00

(D)
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT'D.

311 Inbound Toll Free '"800/888" Service Features, Cont’d.

3.11.3 Dialed Number Identification Service (DNIS)

This feature permits an Inbound Toll Free "800/888" subscriber with multiple Toll
Free "800/888" sarvice numbers terminating in the same location to identify the

specific Toll Free "800/888" sarvice number which was dided by the cdling party
and to route the cal to the appropriate location. DNIS is only available with
dedicated Inbound Toll Free "800/888" sarvice Both inddlaion and monthly
recurring charges apply. The monthly recurring charge is a flat rae and an
inddlaion charge is applicable to the initid inddlation and for each subsequent

change In routing.
A. Maximum Monthly RecurringCharge.................... $36.00

B. Maximum Installation Charge

Initid  ingtallation
and any subsequent changeinrouting . . .................... $70.00
(D)
l
ADMENISTRATIVELY (D)
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
e .

311 Inbound Toll Free "800/888" Service Features, Cont’'d.
3.11.4 Time of Day Routing

This feeture permits the Inbound Toll Free "800/ 888" subscriber to arrange for cdls
to a sngle Toll Free "800/888" service number to be routed to different locations
based on (1) pre-determined ITC*DeltaCom defined time of day or (2) predetermined
Customer defined time of day. The number of time of day routing schedules are
subject to ITC DeltaCom capacity to store routing schedules. Both ingtdlation and
monthly recurring charges apply. The monthly recurring charge is a flat rate; and an
inddlation charge is applicable to the initid inddlation and for each subsequent

change in routing.
A. Maximum Monthly RecurringCharge. .. ................. $36.00
B. Maximum Ingtallation Charge

Initid ingdlation and any subsequent change

INFOULING . . . o e ettt e e e e e $70.00
(D)
I
(D)
ADMINISTRATIVELY

APPROVED FOR FiLING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

311 Inbound Toll Free '""800/888" Service Features, Cont’d. gu? 7y . ’

3.11.5 Day of Week Routing

This feature permits the Inbound Toll Free "800/ 888" subscriber to arrange for calls
to a dngle Toll Free "800/888" service number to be routed to different locations
based on the particular day of the week. Both ingdlation and monthly recurring
charges apply. The monthly recurring charge is a flat rate; and an inddlation charge
Is goplicable to the initid inddlation and for each subsequent change in routing.

A. Maximum Monthly RecurringCharge. ................... $36.00
B. Maximum Ingtallation Charge

Initid ingdlation and
any subsequent changeinrouting . . .......... ... $70.00

(1'))

ADMENISTRATIVELY (D)
APEROVED FOR FILING

Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. db/a ITC*DeltaCom
4092 South Memoria Parkway (T)
Huntsville, Alabama 35802



ITC"DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1
ITC*DeltaCom Fourth Revision Page 48
TEL: 256-382-3900 (T) Cancels Third Revison Page 48
TEL: 800-239-3000

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

311 Inbound Toll Free "800/888" Service Features, Cont'd.

3.11.6 Command Routing

Command Routing is only available to dedicated Inbound Toll Free "800/888"
sarvices. This service permits Inbound Toll Free "800/888" cdls to be rerouted to an
aternative, Customer provided, predetermined AN1 or dedicated circuit, in the event
of access blockage. Both ingdlation and monthly recurring charges apply. The
monthly recurring charge is a flat rate; and an ingdlation charge is applicable to the
initid inddlation and for each subsequent change to an dternative route.

A. Maximum Monthly RecurringCharge. ................... $50.00
B. Maximum Ingallation Charge

Initid ingdlation and
any subsequent change in
anaternativerouting . .. ......oo i $70.00

(D)
|

aoviNsTRATYEY @
APPROVED FOR Fiurir
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

s

311 Inbound Toll Free "800/888" Service Features, Cont'd.

3.11.7 Real Time AN1

Red Time Automatic Number Identification (ANI) Service is a dedicated Inbound
Toll Free "800/888" feature which identifies the caling party’s telephone number to
the Inbound Toll Free "800/888" subscriber, provided the terminating subscriber’s
Inbound Toll Free "800/888" equipment is appropriately equipped and competible
to receive ANI from the Company. Both ingtdlation and monthly recurring charges
aoply. The monthly recurring charge is a fla rate; and an inddlaion charge is
goplicable to the initid ingalation and for each subsequent change to routing.

A. Maximum Monthly RecurringCharge................... $190.00

B. Maximum Ingallation Charge

Initid ingdlation and
any subsequent changeinrouting . ..............coveun... $500.00

(]l))
forisTRATIVELY @)

APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

311 Inbound Toll Free "800/888" Service Features, Cont’d.
3.11.8 Route Advance

This feature permits the Inbound Toll Free "800/888" subscriber to control potentidl
congestion of Toll Free "800/888" cdls by sending the oveflow cdls from one
dedicated line to a switched line or from one dedicated line to another dedicated line,
dlowing for maximum completion of incoming Toll Free "800/888" cdls.
A. Maximum Monthly RecurringCharge................ ,....$1.00
B. Maximum Ingallation Charge

Initid inddlation and

any subsequent changeinrouting . ............... ... ... ..... $1.00
(D)
l
- D
ADNINISTRATIVELY ®)
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

311 Inbound Toll Free '"800/888" Service Features, Cont’d.

3.11.9 Percent Allocation

This feature permits a dedicated line Inbound Toll Free "800/888" subscriber to route
various percentages of cdls to two or more answering locations. The subscriber must
edtablish a cdl dlocation pattern where each percentage is a whole number and the
tota dlocation equals 100 percent. The subscriber must have at least two different
locations for this routing feature to be avalable.

A. Maximum Monthly RecurringCharge. .................... $1.00
B. Maximum Ingallation Charge

Initid ingdlation and
any subsequent changeinrouting............... ... . ... ... $1.00

(D)

I
FONENISTRATIVELY (D)
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

311 Inbound Toll Free "800/888" Service Features, Cont’d.

3.11.10 Directory Listing

This service permits an Inbound Toll Free "800/888" subscriber’s 1-800-
XXX-XXXX/1-888-XXX-XXXX numbers to be placed into a third party
database and made available to the generd public upon request.

A. Maximum Monthly RecurringCharge............... $1.00
B. Maximum IngtallationCharge...................... $1.00
(D)

l
(D)

ADNVINISTRATIVELY
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.11 Inbound Toll Free "800/888" Service Features, Cont'd.

3.11.11 Vertical Features

Vertical Features are provided by Local Exchange Companies.
ITC*DeltaCom (as the Resp. Org.) will, at the subscriber’s request, subscribe
to Vertica Features obtained from the Locad Exchange Company access
tariff. When ITC DeltaCom serves as the Resp. Org. for a ITC"DeltaCom
Inbound Toll Free "800/888" subscriber, the subscriber shal reimburse
ITC"DeltaCom for dl such charges imposed by a Loca Exchange Company.
In those instances whereITC" DeltaCom serves as a Resp. Org. for a non-
ITC*DeltaCom Inbound Toll Free "800/888" subscriber, the subscriber shall
reimburse ITC"DeltaCom for dl such charges imposed by a Loca Exchange

Company.
[AS OF DECEMBER 22,1998, VERTICAL FEATURES WERE RESERVED (T)
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND WERE NO LONGER |
AVAILABLE TO NEW CUSTOMERS] (D
3.11.12 Toll Free PIN-Connect N)

|
ITC"DeltaCom’s Toll Free PIN-Connect is a service that enables a user

to connect to a pre-determined domestic 1 O-digit telephone number by
diding a sngle toll free number and a four-digit PIN (up to 9,999 PINSs)
assgned by the user. Each PIN terminates to a specific lo-digit I
telephone number. The customer has the ability to activate each of the
PINs “red-time’ as needed and change a PIN’s destination number
“red-time” Toll free routing features are not available on this service,
Incoming exclusion (blocking) indexes are available on this service.

A. Maximum Monthly Recurring Charge .....c..oveviivnenennnennennenn $15.00
I
B. Maximum Ingtallation Charge..........ovoveer i $ 200 (N)
(D)
|
(D)

ADMINISTRATIVELY
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SECTION 3- DESCRIPTION OF SERVICE & RATES, CONTD.
312 h-paid Calling Cards akk/a Debit Cards

The cad holder can place a cdl usng a pre-pad cdling cad by diding a Tall Free
"800/888" telephone number from any touch tone telephone in the U.S,, Puerto Rico, U.S.
Virgin Idands, or Canada, then entering his or her debit card number, followed by the
cdled party’s tdephone number. Pre-pad cdling cards are flat rated and are billed in full
minute increments. Cards ae available in any denomination, specified by the
Customer/vendor. If the Customer/vendor chooses to customize a recorded greeting, to
be heard each time the card holder uses the prepaid cdling card, an additiond charge will
apply. The debit card can be reused by paying to recharge the card with a credit card.
Specid sarvices such as 24 hour Customer support, internationa caling ability, and multi-
lingud cepabiliies are dso offered. Prepad cdling cad sysem features include the
following:

3.12.1 Call Reorigination - The ability for an individud to place up to ten cdls without
having to reenter their PIN/card number by pressing the "#" key.

3.12.2 Account Balance Prompts - Indicate the user's card balance upon entry to the
sysem and what their baance is after each cdl is placed.

3123 Call Timing - Capability of the system to notify users when time is running out
on their card. A message or warning tone is played to notify the card holder when
1, 2, or 3 minutes remain on the card.

3124 Red Time Tracking - Ability for card holders to obtain a red time badance of
their account after each cal is placed.

APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
3.12  Pre-paid Calling Cards a/k/a Debit Cards, Cont’d

3.12.5 Expiration Date - Ability to discontinue a pre-paid cdling cards usage if the vaue
of the card has not been used within a predetermined period of time.

3.12.6 Exclusive Call Destinations - Ability for the card holder to designate specific
telephone numbers to which ther card can place cdls.

3.12.7 Detail Card Call Reports - Indicate by individuas or groups the dete, time,
origination of phone cadl and number, destination of phone cdl and number,
including totd time and charges

A. Maximum per minute rate:
$0.90
APPROVED FOR FILING
DECISION #: (/933
TSSUed: Jine 22, 1998 Eftective:  £-27%7-99
Issued By:  Nanette Edwards, Regulatory Affars Manager Docket No. T-03298A

ITC"DeltaCom Communications, Inc. d/b/a ITC”DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. I(T)
ITC"DeltaCom Ny S LM g Second Revison Page 56(T)
TEL: 205-650-3900 A Cancds Firg Revison Page 56

TEL: 800-239-3000 TR

SECTION 3-DESCRIPTION OF SERVICE & RATES, CONT'D.
312  Pre-paid Calling Cards a/k/a Debit Cards, Cont’'d

3.12.7 Detail Card Call Reports, cont’d

B. Rates per minute are negotiated on an individua contract bass. However,
charges are not less than $0.155 per minute, or more than $0.90 per
minute.

C. Cugiomization of the sygem'’s initid prompt/ greeting maximum charge is
$600.00 per customized greeting.

3.12.8 Debit Card Sponsor Program

The Debit Card Sponsor Program is offered to organizations or commercia
entities for didribution to their members, patrons or cusomers. The marketing
vehicle and expiration period is sdected by the Sponsor upon joint agreement
between the Company and the Sponsor. The Sponsor is respongible for obtaining
al necessry permissions for the use of any trade mark, trade name, service mark
or other image on the card. The Sponsor may digtribute the Carrier’s debit card
accounts at reduced rates or free of charge to end users. At the option of the
Sponsor, these cards may not be replenishable. The Company reserves the right
to gpprove or rgect any image and to specify the customer information language
and use of the Carrier's trade mark, trade name, service mark or other image on

the card.
APPROVED FOR FILING
DECISION #: (x> (933
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313

ITC*DeltaCom Dedicated Frame Relay Service

ITC DeltaCom Dedicated Frane Rday Service is a virtud digitd private line arrangement
that connects two or more locations. The port connection interfaces the Customer premises
with the frame rday network, in conjunction with a digitd specia access line. Each port
connection will have a minimum of 1 PVC (permanent virtud dircuit), which defines the
gpecific path, or address, for data sent by the Customer to another location. The port
connection can accommodate multiple PVC's for increased capacity and/or connectivity to
other locations. The minimum sarvice period is one year. Inddlation and monthly recurring

charges apply.

If a Customer, who has entered into a frame relay/data term agreement, terminates N)
the agreement before the expiration of the term, and after the initid 90-day period

of the term, in addition to al accrued monthly charges, a “Discontinuance Charge”’

will be charged to the Customer. The “Discontinuance Charge’ consds of charges

for three months of sarvice, plus dl waved ingdlation charges and any incentives
received during the term. Data circuits require a minimum 12-month term |

agreemen. (N)

AGMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

313 ITC”DeltaCom Dedicated Frame Relay Service Cont.

Maximum Rates

56 Kbps with 10 CIR minimum
(1st PVC will be included)

112/128 Kbps with 32 CIR minimum
(1 & PVC will be included)

224/256 Kbps with 48 CIR minimum
(1t PVC will be included)

1.344/1 .544 Mbps with 64 CIR minimum
(1 ¢ PVC will be induded)

Plus each additiond CIR
Plus each additiond PVC
LEC loop to POP

Feature change charge
(Each, dter firg inddlation)

Monthly
Recurring
Charge

$265.00

$520.00

$870.00

$900.00
$ 2.50
$ 6.00

Actud Bdl
cost

J
{

Installation
Charge

$300.00

$300.00

$300.00

$300.00

Actud Bdl
cost

$ 50.00

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT;Q‘.“
WL s kb
314 ITC”DeltaCom Frame Relay with NNI Interface Wi §

ITC"DeltaCom Frame Rday with NNI Interface is a virtud digita private line arrangement
that connects two or more locations. The port connection uses a Bell UNI interface to Bdll's
frame relay connections through NNI interfaces. Each port connection will have a minimum
of 1 PVC (permanent virtud circuit), which defines the specific path, or address, for deata
sent by the Customer to another location. The port connection can accommodate multiple
PVC's for increased capacity and/or connectivity to other locations. The minimum service
period is one year. Inddlation and monthly recurring charges apply.

If a Customer, who has entered into a frame relay/data term agreement, terminates (N)
the agreement before the expiration of the term, and after the initidl 90-day period

of the term, in addition to al accrued monthly charges, a “Discontinuance Charge”’ |
will be charged to the Customer. The “Discontinuance Charge’ consss of charges

for three months of service, plus al waved ingdlation charges and any incentives
recaeived during the term. Data circuits require a minimum 12-month term |

agreement. (N)

ADNIMISTRATIVELY
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3.14

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT’ D

ITC*DeltaCom Frame Relay with NNI Interface

Maximum Rates:

56 Kbps UNI
1.344/1 .544 Mbps
Each CIR

Each PVC

LEC UNI charges

Each feature change charge
ater initid indgdlation

Monthly
Recurring
Charge
$ 196.00
$1345.00
$1.25

$ 6.00

Actud LEC
cost

Installation
Charge

$300.00

$300.00

Actud LEC
cost

$ 50.00

ADMINISTRAT!
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT’D.

3.15 ISDN

ITC DeltaCom ISDN Service is a network architecture that supports existing and future
voice and data services (integrated access) over ether single lines, (BRI, or Basic Rate
Interface) or T1 (PRI, or Primary Rate Interface) digitd lines. Private lines may be
provided over ISDN PRI. PRI will be offered usng a multi-purpose, digitd interface T1,
23 bearer channds for trangporting user information (voice, data, etc.), 1 D channd for
out-of-band sgnding, and a hit rate of 64K per channd. Providing PRI in this manner
reduces cal set-up time and improves efficiencies of trunk use for both voice and data.
Switched 64K/BRI service is offered based on the rate of the service the customer (M
subscribes to. Monthly recurring and miscellaneous charges apply for PRI services.  (T)
Three year term plans dlow for waiver of ingdlation cogs. BRI will be offered using
switched 64K access, via locd line ANI assignment and loca access/BRI sarvice, but is
not available in dl dties Cals will be rated at the rates of the service the customer " (T)
subscribes to, with dl volume and term discounts applying; there will be no additiona(T)
monthly charges. Cal costs are based on each 64K line usage. For example, if two BRI-
64K lines are combined for bandwidth, the cal will be rated at the rate of the service (T)

the customer subscribes to times the number of lines (2). O
Maximum Charges Monthlv | nstallation
PRI Local Access DS 1 cost plus Based on
$200 Per D Location
Channd
Toll Free "800/888"/ANI $0.02 per ANI ddivered N/A

Rearrange trunk
group after initia

ingdlation $400 per occurrence N/A
BRI - Switched 64Kbps Price is based on
Usage rates of service (L)

Selected by cusomer | APPROVED FOR Fi{ING g
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SECTION 3 . DESCRIPTION OF SERVICE & RATES, CONT'D.
3.16 Pinnacle

All Pinnacle cdls are rated based on flat rates and duration of the cal. Cals are timed
in 9x (6) second increments after the initid eghteen (18) seconds of the cdl. Pinnacle
is divided into the following traffic types. (A) Outbound, (B) Inbound, (C) Cdling Card,
and (D) International. Term discounts are available to Customers who choose to enter
into a term agreement for a period of 12, 24, or 36 months. Should the Customer choose
to not enter into a term agreement and the Customer does not accumulate a least $150.00
of usage in any given month, the Customer will be billed a totd of $150.00 (“Minimum
Usage Charge’). For example, if a Customer accumulates $120.00 of usage in a month,
the Customer will ill be billed $150.00. Discounts available to the Customer for the term
periods lised are 5%, 7%, and 10%, respectively, of their totd monthly usage. The
Cugtomer’s “Annua Usage Commitment Leve” is edtablished by usng the third (3rd)
month’'s actud toll usage, excluding directory assstance, multiplying by twdve (12)
months, and dividing this amount by 50%. By the end of the 12th month of the
Cugtomer’s term, the Customer’s usage must be a or above the established “Annud Usage
Commitment Level”. If the Customer's usage does not meet this requirement, in the 13th
month, and a the end of each 12 month period remaning in the term to which the
Customer agreed, the Customer will be hilled the difference between the actud usage
level and the predetermined “Annua Usage Commitment Level.” The Customer may
discontinue service by written notice to ITC*DeltaCom within the firg 90 days of the
term without incurring a “Discontinuance Charge” rdaing to the minimum commitment,
as described above. However, upon cancellation during the first 90 days of the term, the
Cusgtomer will be responsble for payment of al accrued charges for usage plus the tota
of all waived installation charges, any incentives received during the term, any
miscellaneous charges that are incurred for dedicated access, and non-waivable ingtalation
charges which include, but are not limited to engineering fees, expedite fees, and carrier
and locd exchange service order fees.

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO.LONGER»MH:ABLEm--umi
TO NEW CUSTOMERS] APPROVED FOR FILING i

s
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONTD.

3.16 Pinnacle, Cont'd.

All Customer notices of discontinuance must be ddivered toITC” DeltaCom in writing
30 days prior to the discontinuance becoming effective. If the Customer terminaes the
term agreement after the initid 90 day period, in addition to dl accrued charges for
usage, a “Discontinuance Charge’” which congdts of the established minimum commitment
which remains on the term agreement, plus the totd of al waved ingdlation charges and
incentives recaived during the term will adso be charged to the Customer. Monthly
recurring charges apply for each toll free number and inddlation charges gpply for
dedicated access services. Data circuits require a minimum 12 month term agreement.
A aurcharge will apply per cdl billed to a cdling card.

3.16.1 Maximum Switched Service Charges
Term Intra Card
Base 0.2780 0.4560
1VYear 0.2640 0.4320
2 Year 0.2584 0.4240
3 Year 0.2502 0.4100
Maximum Dedicated Service Charges
Term Intra Card
Base 0.1840 0.4400
1VYear 0.1748 0.4180
2 Year 0.1710 0.4100
3 Year 0.1656 0.3960
3.16.2 Maximum Monthly Recurring Charges
L Monthly charge for each 800 number: $ 6.00

2. Monthly charge for customized pin packege: $80.00
3. Monthly charge for autodiaers, per access line:  $6.00

3.16.3 Calling Card Surcharge

$.40
[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESHRRAEDVESRFOFR FILING |

|
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.17 Pinnacle for Associations

Pinnacle for Associaions is a discounted long distance busness service for groups of
Cugomers bedlonging to a common professona or trade associaion. A current
ITC"DeltaCom Association Customer may convert ther current sarvice to Pinnacle for
Asociations only if one of the following conditions applies

A. If the Customer chooses to convert their service within the initid 90 days of ther

current term, and agrees to Sign a new term agreement equa to, or greater length
than, their present term agreement;

B. If the Cusomer's present term is within 6 months of expiration; or

C. If the Customer is adding multiple locations and/or new products that will result
in an increase in the existing account by 50% or more, and the Customer enters
into a new term of equa or grester length than ther present term.

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE
TO NEW CUSTOMERS]
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SECTION 3-DESCRIPTION OF SERVICE & RATES, CONT’D.
3.17 Pinnacle for Asxociations, Cont'd.

All cdls are timed in 6 second increments after the initid 18 seconds of the cal.
Finnacle for Associations is divided into the following traffic types (A) Outbound, (B)

Inbound, (C) Cdling Cad, and (D) Internationd. Term discounts are avalable to
Cugtomers who choose to enter into a term agreement for 12 or 24 months. Should the

Customer choose to not enter into a term agreement and the Customer does not

accumulate a least $150.00 of usage in any given month, the Customer will be hilled a
totd of $150.00 (“Minimum Usage Charge’). For example, if a Customer accumulates
$120.00 of usage in a month, the Customer will ill be billed $150.00. The Customer’s

“Annual Usage Commitment Leve” is established by using the third (3rd) month’s actua
toll usage, excluding directory assstance, multiplying by twelve (12) months, and dividing
this amount by 50%. By the end of the twefth month of the Customer's term, the
Customer’s usage must be a or above the established “Annud Usage Commitment Leve”.

If the Customer’s usage does not meet this requirement, in the 13th month, and at the end

of each 12 month period remaning in the term to which the Customer agreed, the

Customer will be billed the difference between the actual usage level and the
predetermined “Annua Usage Commitment Leved.” If the Customer has entered into a
term agreement and the Cugtomer cancds prior to the expiraion of the term, the

Cugtomer will be billed a one time “Discontinuance Charge’ equa to the “Annud Usage
Commitment Level” as described above. The Customer may discontinue service by
written notice to DeltaCom within the firda 90 days of the term without incurring a
“Discontinuance Charge’ reating to the “Annua Usage Commitment Level” as described
above.

However, upon cancdlation during the firs 90 days of the term, the Customer will be
reponsble for payment of al accrued charges for usage plus the totd of al waved
indalatiion charges, any incentives received during the term, any miscelaneous charges
that are incurred for dedicated access and non-waivable ingalation charges which include,
but are not limited to engineering fees, expedite fees, and carier and loca exchange
sarvice order fees. All Cugomer notices of discontinuance must be ddivered to
DeltaCom in writing 30 days prior to the discontinuance becoming effective.

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERFEDVER FOR FILING
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE

TO NEW CUSTOMERS]] DECISION #: & /1933
[ssued: June 22, 1998 Ettective: K-277-99
Issued By:  Nanette Edwards, Regulatory Affairs Manager Docket No. T-03298A

ITC*DeltaCom Communications, Inc. db/a ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. I(T)
ITC DeltaCom Second Revison Page 64(T)
TEL: 205-650-3900 TR Cancds Fird Revison Page 64

TEL: 800-239-3000

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
3.17 Pinnacle for Associations, Cont'd.

If the Customer terminates the term agreement after the initid 90 day period,

in addition to dl accrued charges for usage, a “Discontinuance Charge” which
condss of the edtablished minimum commitment which remains on the term
agreement, plus the total of al waved ingdlation charges and incentives received
during the term will adso be charged to the Customer. Monthly recurring charges
aoply for each toll free number and ingdlaion charges agpply for dedicated access
savices. A surcharge will apply per cdl hilled to a cdling card.

3.17.1 Maximum Pinnacle. for Associations Rates

Switched Base 1Year 2 Year
Rate Term Term

I nbound/

Outbound 0.2780 0.2584 0.2502

Card 0.4560 0.4240 0.4100

Dedicated Base 1Year 2 Year
Rate Term Term

I nbound/

Outbound 0.1840 0.1710 0.1656

Card 0.4400 0.4100 0.3960

3.17.2 Maximum Monthly Recurring Charges

L Monthly charge for each 800 number: $ 6.00

2. Monthly charge for customized pin packege: $80.00

3. Monthly charge for autodiders, per access linee  $ 6.00
3.17.3Calling Card Surcharge $.40

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESEBVED, OR FILING
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONG A’vﬁ@

TO NEW CUSTOMERS] DECISION #: & (9 23
ESTEs) Jne 22, 1998 Effective: ™, & A7 4%
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
3.17.4 Aspect Option B

All Aspect cdls under Option B are rated based on flat rates and duration of the call. No
term or volume discounts apply. Inbound and Outbound calls are timed in sx (6) second
increments after the initid eighteen (18) seconds of the cal and cdling card cdls are timed
in sx second increments after the initid thirty (30) seconds of each cdl. This sarvice is
offered via switched access only. All customer notices of discontinuance must be delivered
to the Company in writing thirty (30) days prior to the discontinuance becoming effective.

31741 Aspect Option B Rates
Outbound .10
Inbound .10
Card 175

APPROVED FOR FILING

DECISION #: (& /933
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

5oy % codog o g
YT B O B L

3.18 Aspect Option D (T)

Aspect Option D is intended only for new ITC"DeltaCom Customers. However, a (1)
current ITC*DeltaCom Customer may convert their current service to Agpect
Option D if one of the following conditions gpplies: (1)

A. If the Customer chooses to convert therr service within the initid 90 days of their
current term, and the Customer agrees to enter into a new term agreement, equa
to or greater length than, their present term agreement;

B. If the Cusomer’s present term is within Sx (6) months of expiration;
C. If the Customer has not entered into a term agreement; or
D. If the Customer is adding multiple locations and/or new products that will result

in an increase in the existing account by 50% or more, and the Customer enters
into a new term of equd or greater length than their present term.

Conversions will occur only a the Customer’s hill cycle. All Aspect Option D cdls  (T)
are rated based on flat rates and duration of the cal. Cdls are timed in sx (6) second
increments after the initid eighteen (18) seconds of the cdl. Service raes are the
same for inbound and outbound cdls but may be different for Customers who choose
to enter into a term agreement for a period of 12, 24 or 36 months. Discounts available
to the Customer for the term periods listed are 5%, 7%, and 10%, respectively, of thar
tota monthly usage. The term begins when the Customer’s first usage occurs, rather
than on the “dgned” dae of the term agreement. There is no minimum usage
requirement for Customers who do not enter into a term agreement.  Should the
Customer choose to enter into a term agreement, an “Annud Usage Commitment”
will apply. The Customer’'s “Annud Usage Commitment Level” is established by
using the third (3rd) month's actud toll usage, excluding directory assstance,
multiplying by twelve (12) months, and dividing this amount by 50%. By the end

of the twefth month of the Customer’s term, the Customer’s usage must be at or
above the established “Annua Usage Commitment Levd”. If the Customer’s usage

does not meet this requirement, in the 13th month, and a the prd-ofeachr 12 momth )
period remaining in the term to which the Customer agreed, t ARRRRAVERIFER Fl LING
billed the difference between the actua usage levedl and the predetermined "Annual

Usage Commitment Leve”. DECISION #:
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SECTION 3 . DESCRIPTION OF SERVICE & RATES, CONT'D.
3.18 Aspect Option D, Cont'd. (T)

The Customer may discontinue service by written notice tolTC”* DeltaCom within the firg 90
days of the term without incurring a “Discontinuance Charge,” reding to the minimum
commitment as described above. However, upon cancdlaion during the first 90 days of the
term, the Customer will be responsible for payment of al accrued charges for usage plus the tota
of dl waved inddlaion charges, any incentives received during the term, and non-waivable
ingdlation charges which include, but are not limited to engineering fees, expedite fees, and
carier and loca exchange sarvice order fees. All Customer notices of discontinuance must be
deivered to ITC*DeltaCom in writing 30 days prior to the discontinuance becoming effective. If
a Customer who has entered into a term agreement terminates the agreement before the
expiration of the term, and after the initid 90 day period of the term, in addition to al accrued
charges for usage, a “Discontinuance Charge’” will be charged to the Customer. The
“Discontinuance Charge’ for early termination of a term agreement consids of the “Annud
Usage Commitment Level” as described above, plus the tota of al waived ingdlation charges
and any incentives recaived during the term. The “Discontinuance Charge’ for early termination
of the term agreement will be charged to the Customer for each month remaining in the term to
which the Customer agreed. Monthly recurring charges gpply for each toll free number. A
surcharge will apply per cdl hilled to a cdling card.

3.18.1 Maximum Aspect Option D Switched Service Rates (T)
Base 1Year 2Years 3Years
Inbound/ 0.2900 0.2760 0.2700 0.2620
Outbound
Card 0.4560 0.4320 0.4240 0.4100
3.18.2 Maximum Monthly Recurring Charges,
1. Monthly charge for each 800 number: $ 6.00
2. Monthly charge for customized pin package: $80.0D

3. Monthly charge for autodiaers, per access line APRRIYED FOR FILING

3183 Calling Card Surcharge $.40 DECISION #: & (933
[ P —
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3.19

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
Aspect Option D for Associations (1)

Aspect Option D for Associations is a discounted long distance service for groups of  (T)
Customers belonging to a common professond or trade association and is intended

only for new ITC*DeltaCom Customers. However, a currentITC* DeltaCom

Asociation Customer may convert their current service to Aspect Option D for (T)
Asocidions if one of the following conditions applies:

A. If the Customer chooses to convert their service within the initid 90 days of thar
current term, and the Customer agrees to enter into a new term agreement, equal
to or greater length than, their present term agreement;

B. If the Cusomer’s present term is within six (6) months of expiration.
C. If the Customer has not entered into a term agreement; or

D. If the Customer is adding multiple locations and/or new products that will result
in an increase in the exigting account by 50% or more, and the Customer enters
into a new aterm of equa or greater length than their present term.

Conversons will occur only a the Customer’s bill cycle.

All Aspect Option D for Associations calls are rated based on flat raies and ~ (T)
duration of the cdl. Cdls are timed in sx (6) second increments after the
initid eighteen (18) seconds of the call. Service raes are the same for inbound
and outbound cals, but may be different for switched or dedicated access.
Term discounts are available to Customers who choose to enter into a term
agreement for a period of 12 or 24 months. Discounts available to the customer
for the term periods listed are 5% or 7%, respectively, of their totad monthly
usage. The term begins when the Customer’s first usage occurs, rather than

on the “dgned” date of the term agreement. There is N0 minimum usage
requirement for Customers who do not enter into a term agreement.  Should
the Customer choose to enter into a term agreement, an “Annud Usage

Commitment” will apply. The Cugomer's “Annud ge-Commitment
Level!’ is established by using the third (3rd) month's h&itR BIVERFOR FILING
exduding directory assstance, multiplying by twelve|(12) months, and
dividing this amount by 50%. DECISION #: & (233
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3.19

SECTION 3-DESCRIPTION OF SERVICE & RATES, CONT'D.

Aspect for Associations, Cont’d.

By the end of the twefth (12) month of the Customer’s term, the Customer’s usage must
be a or above the edtablished “Annud Usage Commitment Leve.” If the Customer’s
usage does not meset this requirement, in the 13th month, and at the end of each 12 month
period remaning in the term to which the Customer agreed, the Customer will be hilled
the difference between the actud usage levedl and the predetermined “Annud Usage
Commitment Levd”. The Customer may discontinue service by written notice to
ITC"DeltaCom within the firgd 90 days of the term without incurring a “Discontinuance
Charge)” rdating to the minimum commitment as described above.

However, upon cancdlation during the firg 90 days of the term, the customer will be
reponsble for payment of al accrued charges for usage plus the totd of dl waived
ingdlation charges, any incentives recaived during the term, and non-wavable ingdlation
charges which include, but are not limited to engineering fees, expedite fees, and carrier
and loca exchange service order fees. All Customer notices of discontinuance must be
delivered toITC” DeltaCom in writing 30 days prior to the discontinuance becoming
effective. If a Customer who has entered into a term agreement terminates the agreement
before the expiration of the term, and after the initid 90 day period of the term, in
addition to dl accrued charges for usage, a “Discontinuance Charge’ will be charged to
the Cusomer. The “Discontinuance Charge’ for early termination of a term agreement
consgs of the “Annud Usage Commitment Level” as described above, plus the tota of
dl waved ingdlation charges and any incentives receved during the term. The
“Discontinuance Charge’ for early termination of the term agreement will be charged to
the Cusomer for each month remaning in the term to which the Customer agreed.
Monthly recurring charges apply for each toll free number.

A surcharge will goply per cdl hilled to a- cdling card.

APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
3.19 Aspect Option D for Associations, Cont’d. (T)

3.19.1 Maximum Aspect Option D Association Switched Service Rates  (T)

Base 1Year 2Years
I nbound!
Outbound 0.2900 0.2700 0.2620
Card 0.4560 0.4240 0.4100

3.19.2 Maximum Monthly Recurring Charges

1. Monthly charge for each 800 number: $6.00

2. Monthly charge for customized pin package: $80.00

3. Monthly charge for autodiaers, per access line: $ 6.00
3.19.3 Calling Card Surcharge $.40

APPHOVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.19.4 Aspect Option E

Aspect Option E is intended for resdentid customers only. Inbound and Outbound Aspect
Option E cdls are time of day sengtive, but no volume or term discounts apply. Inbound

and Outbound cdls are timed in 9x (6) second increments after the initid eghteen (18) (T)
seconds of the cadl and cdling card cdls are timed in six (6) second increments after the (D)
initid thirty (30) seconds of each cdl. This sarvice is offered via switched access only.

All customer natices of discontinuance must be delivered to ITC"DeltaCom in writing 30

days prior to the discontinuance becoming effective.

31941 Aspect Option E Rates
Peak Off-Peak
Outbound A2 10
Inbound 12 10
Card .18 18
APPROVED FOR FILING
DECISION #: & /933
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.19.5 Agpect Option H

Aspect Option H is avalable only to business customers. All Aspect cdls under
Option H are rated based on flat rates and duration of the call. No term or volume
discounts apply. Inbound and Outbound cals are timed in Sx (6) second increments
after the initid eighteen (18) seconds of the cdl and caling card cdls are timed in

Sx (6) second increments after the initid thirty (30) seconds of each cdl. This service
is offered via switched access only. All customer notices of discontinuance must be
delivered to ITC"DeltaCom in writing 30 days prior to the discontinuance becoming

effective.
31951 Aspect Option H Rates
Outbound 1450
Inbound 1450
Card 175
APPROVED FOR FILING }
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.20 Premier Hospitality

Premier Hospitdlity is specificdly for the hospitdity industry. A minimum of 50% or more
1+ traffic must take place before or after norma business hours on weekdays, or on Saturday
or Sunday to qudlify for the specid rates associated with this product. If at least 50% of the
Customer’s total usage does not take place during off-peak hours, the Customer’s usua rates
will automaticdly increese by $.03 per minute for totd interdtate, intrastate and toll free
usage. Both interstate and intrastate cdls are flat rated. The Customer must subscribe to
ITC*DeltaCom's operator services to receive this product.

3.20.1 Maximum Premier Hospitality Rates

Intrastate usage charge per minute: $0.24

APPROVED FOR FILING
DECISION #: (o /933
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
321 Personal Toll Free '"800/888" Service

Persond Tall Free "800/888" Service is an inbound, residentia, "800/888" Tall Free service
offering that enables the subscriber to receive cdls from any domegtic telephone system in
Arizona over the subscriber’s locd exchange service line. The charges for such cdls are
billed to the terminating subscriber, rather than to the originating party. Usage charges are
based on accumulated minutes of use. Calls are rated based on aflat rate and duration. Cdls

are timed in full minute increments, after the initid minute. A volume discount plan gpplies
to usage over a gspecified, combined inter/intrastate amount. Monthly recurring charges

apply.

3.21 .1 Maximum Personal Toll Free ""800/888" Usage Rates

Usage charge per minute of usage

Flat Rate - $.44
3.21.2 Volume Discount
Usage over $25.00 - 10%
3.21.3 Installation Charges
None

3.21.4 Maximum Monthly Recurring Rates

$6.00 per account. APPROVED FOR FILING

DECISICN #: 6/ 2.33

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE ISRESERVED FOR (V)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |
TO NEW CUSTOMERS] N)

Issued: November 20, 1998 Effective. € 2799 ...
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT'D.

322 Family Connections Plus
3.22.1 Family Connections Plus
Family Connections Plus is only offered to resdentid Customers.
Family Connections Plus is timed in full minute increments and is raed

on a time-of-day bass. No volume discounts apply. A surcharge will
aoply per cdl billed to a cdling card.

3.22.2 Maximum Family Connections Plus Usage Rates
Day — —  $0.42
Evening-~meeassaen- $0.24
Night/Weekend-- $0.20

3.22.3 Maximum Family Connections Plus Toll Free '"800/888" Usage Rates

Day S $0.410
Evening $0.410
Night/Weekend-- $0.410

3.22.4 Maximum Family Connections Plus Card Usage Rates

Day-eeenenmnmennn $0.500
Evening $0.500
Night/Weekend-- $0.500

3225 Calling Card Surcharge $.40

APPROVED FOR FILING {

DECISION #:gﬁ;;i

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE ISRESERVED FOR  (N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |
TO NEW CUSTOMERS] (N)
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SECTION 3-DESCRIPTION OF SERVICE & RATES, CONT'D.

3.23 Destiny Classic with Off-Peak

Dedtiny Classc with Off-Pegk is desgned for the Customer who places a least 60% of
their cdls before or after norma busness hours. Degtiny Classc with Off-Pesk is rated
on a time-of-day basis. All cdls are rated based on flat rates and duration of the call.
There is no charge for unanswered cdls. Both ingdlation and monthly charges apply.
Timing is in 1/10th minute increments, after the initid 18 seconds of each cdl. If the
Customer chooses to Sign a term agreement, rates will be discounted further.

A surcharge will goply per cdl hilled to a cdling card.

3.23.1 Destiny Classic Switched with Off-Peak

A. Maximum Outbound Rates
Discount Discount
Volume Rates Rates
Discount Day Eve/Night

Base 0% 0.444 0.300

$150-$300 3% 0.430 0.292

$301-8750 6% 0.418 0.282

$751-§1000 8% 0.408 0.276

$OO0I-$1500 12% 0.390 0.264

$1501 + 14% 0.382 0.258

12 Months 24 Months 36 Months
Term Discount Term Discount Term Discount
8% 14% 17%
Day Eve/Night Day Eve/Night Day [Eve/Night

Base 0.408 0.276 0.382 0.258 0.368 0.250
$150-$300 0.396  0.268 0.370  0.250 0.358  0.242
$301-$750 0.384 0.260 0.358 0.242 0.346 0.234
$751-$1500 0.376  0.254 0.352 0.238 0.340 0.230
$1000-$1500 0.360 0.242 0.336 0.228 0.324 0.220
$1501+ 0.152 0.398 0.328 0.222 0.316 0.214

H

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RE§EARAIDNER FOR FiLING g

CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE

TO NEW CUSTOMERS] DECISION #: 1933
[Ssued: June 22, 1998 Effecuve: £ A7 -99
Issued By:  Nanette Edwards, Regulatory Affairs Manager Docket No. T-03298A
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
3.23 Destiny Classic, Cont'd.
3231 Destiny Classic Switched with Off-Peak, cont’d

B. Maximum Toll Free'800/888"Rates

Discount Discount
Volume Rates Rates
Discount Day Eve/Night
Base
0% 0.454 0.310
$150-$300 3% 0.440 0.300
$301-8750 6% 0.426 0.292
$751-$1000 8% 0.418 0.286
$100I1-$1500 12% 0.400 0.272
$1501 + 14% 0.390 0.266
12 Months 24 Months 36 Months
Term Discount Term Discount Term Discount
8% 14% 17%
Day Eve/Night Day Eve/Night Day Eve/Night
Base 0.418 0.286 0.390  0.266 0.376 0.258
$150-$300 0.406 0.276 0.378 0.258 0.366 0.250
$301-$750 0.392 0.268 0.368 0.250 0.354 0.242
$751-$1000 0.384  0.262 0.360 0.246 0.346 0.236
$100I1-$1500 0.368 0.250 0.344 0.234 0.332 0.226
$1501+ 0.360 0.246 0.336 0.230 0.324 0.222

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO L
TO NEW CUSTOMERS] APPROVED FOR FILING
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SECTION 3. DESCRIPTION OF SERVICE & RATES, CONT'D.

3.23 Destiny Classic, Cont'd.
3231  Destiny Classic Switched with Off-Peak, cont’d

C. Maximum Card Rates

Volume Discount Rates
Base Discount Day
0% 0.540
$150-$300 3% 0.524
$301-$750 6% 0.508
$751-51000 8% 0.496
$1001-$1500 12% 0.476
$1500 + 14% 0.464
12 Months 24 Months 36 Months
Term Discount Term Discount Term Discount
8% 14% 17%
Day Eve/Night Day Eve/Night Day Eve/Night
Base 0.496 0.496 0.464 0.464 0.448  0.448
$150-$300 0.482  0.482 0.450  0.450 0434  0.434
$301-$750 0.466 0.466 0.436 0.436 0.422  0.422
$751-$1000 0458  0.452 0.428  0.428 0.412  0.412
$100I-$1500 0.438 0.438 0.408 0.408 0.394 0.394
$1501+ 0.428 0.428 0.400 0.400 0.386  0.386
3.23.2 Calling Card Surcharge $.40

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER _AVAIILABLE

TO NEW CUSTOMERS] APPROVED FOR FILING
DECISION #: & [933

[Ssued: June 22, 1998 Effective: & -RA7-94

Issued By:  Nanette Edwards, Regulatory Affairs Manager Docket No. T-03298A

ITC DeltaCom Communications, Inc. d/b/a [TC "DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC”ADeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1

ITC*DeltaCom . First Revison Page 75.1
TEL: 256-650-3900  (T) Cancels Original Page 75.1

TEL: 800-239-3000 U R i G i N l’% L

SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT’'D

3.24 ITC"DeltaCom Unison

ITC*DeltaCom Unison is available to new Customers who bill up to $499.00 at the time of
sgning a sarvice term agreement. Cdls are timed in 6 second increments after the initid 18 (T)
seconds of each call. The Customer may choose to enter into a 12, 24, or 36 month term agree-
ment and discounts available to the Customer for the term periods listed are 10%, 14%, and 18%,
regpectively, of their tota monthly usage.

If the Customer subscribes to a tota of two telecommunications services, the (M
Customer will recaive an additiond 3% discount. Should the Customer choose to
subscribe to three tedlecommunications sarvices, the Customer will receive an addi-
tiond 5% discount. (T)

Cusgtomers who enter into a term agreement must meet an “Annud Usage Commitment Level”. The
requirement to maintain the “Annua Usage Commitment Leve” applies as long as the Customer
maintans service with ITC DeltaCom.

The Cugomer’s “Annud Usage Commitment Leved” is established by using the third (3rd) month's
actud usage, excluding directory assstance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twefth (12%) month of the Customer’s term, usage must be at or

above the edtablished “Annud Usage Commitment Leved.” If the Customer’s usage does not meet
this requirement, in the 13th month, and at the end of each 12 month period remaining in the term

to which the Customer agreed, the Customer will be billed the difference between the actud usage

levdl and the predetermined “Annua Usage Commitment Leved”.

D)

APPROVED FOR FILING

DECISION #: & (733
Issued: January 22, 1999 Effecive £-527-49
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SECTION 3 - DESCRIPTION OF SERVICE & RATES (Cont.)

3.24 ITC*DeltaCom Unison (Cont.) (N

The Customer may discontinue sarvice by contacting ITC*DeltaCom Customer
Sarvice Center within the fird 90 days of the term without incurring “Discontinuance
Charges’. However, upon cancdlation during the first 90 days of the term, the
Customer will be responsble for payment of al accrued charges for usage to date. All
Customer notices of discontinuance must be received by ITC*DeltaCom 30 days prior
to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the initid
90 day period, but before the expiration of the term, due to customer service, saes
support or network quality, the customer will be responsble for usage to date of
effective  cancdlation.

If the Customer has entered into a term agreement and cancels sarvice after the initid
90 day period, but before the expiration of the term, due to a competitive bid, the
Customer will be respongble for a “Discontinuance Charge’ for each month remaining
in the term to which the customer agreed. The “Discontinuance Charge’ is based on the
“Annua Usage Commitment Level” which is established by usng the Customer’s third
month’'s actuad usage, excdluding directory assdance, multiplying by tweve (12) months
and dividing that amount by 50%.

For example, if a Customer has entered into a two year term and cancels in the 8th

month of the term, the “Discontinuance Charge’” will be based upon the time remaning
in the term to which the Customer agreed (4 months remaining in the firs year and 12
months remaining in the second). N)

APPROVED FOR FILING
DECISION #: 6 (933
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.29.3 Custom Billing ™)

\
Cugtom billing is avalable to customers who require dlocation of usage |

based on location, department, ANI, account code, or PIN.
3.29.3.1 Custom Billing Rates
St Up $25.00
Monthly Recurring Charge $15.00
Replacement Copy $10.00 )
APPROVED FOR FILING
DECISION #: &/9 33
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.24 ITC*DeltaCom Unison (Cont.) (N)
|
3rd month’s tall $ 2,300 X 12 = $27,600
50% of $27,000 $13,800 (Annud Usage Commitment Leve)
$ 8,600 (Actud usage for 8 month term)
Amount  remaning $ 5,200 (in 1 year of term)

Amount remaining + $13,800 (in 2nd year of term)
$19,000 Total Discontinuance Charge

The “Discontinuance Charge’ includes the edtablished “Annud Usage Commitment
Leve” as described above, usage charges to date of effective cancelation, ingtalation
charges and any incentives recelved during the term. Monthly recurring charges apply |
for each toll free number and dedicated access sarvices. Data circuits require a minimum

12 month term agreement. (N)

APPROVED FOR FILING
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3241 ITC”DeltaCom Unison - Switched/800 Rates

Base Rate 1Year Term 2 Year Term

(No Term) (10%) (14%)

118 106 101 097

Toll Free PIN-Connect is avalable with this service as follows. N)
150 1350 1290 1230 (N)

ITCADeltaCom Unison - Switched / Card Rates

Base Rate 1Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
290 261 .249 ,238
Monthly Recurring Charge: $3.00 per tall free
number
$7.50 with additional (N)
Toll Free PIN-Connect
fegiure N)
PIN-Connect Custom Reports: $25.00 per request N)
ADMINISTRATIVELY

APPROVEL: FOR FILING
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SECTION 3 . DESCRIPTION OF SERVICE & RATES, CON "@ =~
L a'@ “: g ,“: &
3.24.2 ITC”DeltaCom Unison - Dedicated Rates ¢ b
Base Rate 1Year Term 2 Year Term 3 Yea Term
(No Term) (10%) (14%) (18%)
1150 .1018 .0989 .0943
Monthly Recurring Charge: $3.00 per tall free
number

ITC”DeltaCom Unison Dedicated - Card Rates

Base Rate 1 Year T&m 2 Year Term 3Year Tem
(No Term) (10%) (14%) (18%)
290 261 249 238 M)

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE (Cont.)

3.25 ITC”DeltaCom Unison for Associations

ITC"DeltaCom Unison for Asociations is avalable to new Customers who bill up to

$499.00 at the time of signing a sarvice term agreement. Unlike ITC”DeltaCom

Unison Customers, ITC"DeltaCom Unison for Associations subscribers must belong

to a recognized professiona or trade association. Cadls are timed in 6 second increments (D
after the initial 18 seconds of each cal. The Customer may choose to enter into a 12

or 24 month term agreement and discounts available to the Customer for the term

periods listed are 14%, and 18%, respectively, of ther tota monthly usage.

If the Customer subscribes to a totd of two telecommunications services, the Customer (T)
will receive an additiond 3% discount. Should the Customer choose to subscribe to |
three telecommunications services, the Customer will receive an additiona 5% discount. (T)

Customers who enter into a term agreement must meet an “Annua Usage Commitment Leve”. As
long as the Cusomer mantains service with ITC*DeltaCom, the requirement to mantain the
“Annud Usage Commitment Leve” remans in effect.

The Cugtomer’s “Annud Usage Commitment Leve” is established by using the third (3rd) month's
actud usage, exduding directory assgtance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twdfth (12th) month of the Customer’s term, usage must be at
or above the edtablished “Annua Usage Commitment Leve.” If the Customer’s usage does not
meet this requirement, in the 13th month, and & the end of each 12 month period remaining in the
term to which the Customer agreed, the Customer will be billed the difference between the actud

usage level and the predetermined “Annud Usage Commitment Levd”.

(D)

APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CON'D

3.25 ITCDeltaCom Unison for Associations (Cont.) (N,

The Customer may discontinue sarvice by contacting ITC"DeltaCom's Customer
Savice Center within the firs 90 days of the term without incurring *“Discontinuance
Charges’. However, upon cancdlaion during the firsd 90 days of the term, the
Cusgtomer will be responsble for payment of al accrued charges for usage to date. All
Customer notices of discontinuance must be received by ITC*DeltaCom 30 days prior
to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the initia
90 day period, but before the expiration of the term, due to customer service, sales

support or network quality, the customer will be responsble for usage to date of
effective  cancdlation.

If the Customer has entered into a term agreement and cancels service after the initia
90 day period, but before the expiraion of the term, due to a competitive bid, the
Cugomer will be responsble for a “Discontinuance Charge’ for each month remaining
in the term to which the cusomer agreed. The “Discontinuance Charge’ is based on the
“Annua Usage Commitment Level” which is edablished by usng the Customer’s third
month's actud usage, excluding directory assdance, multiplying by twelve (12) months
and dividing that amount by 50%.

APPEOVED FOR FILING

DECISION #: 6 /933
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, COND

3.25 ITC*DeltaCom Unison for Associations (Cont.) (N)

For example, if a Customer has entered into a two year term

and cancds in the 8th month of the term, the “Discontinuance
Charge’ will be based upon the time remaining in the term to
which the Cusomer agreed (4 months remaning in the fird year
and 12 months remaining in the second).

3rd month's toll $ 2300 X 12 = $27,600

50% of $27,000 $13,800 (Annud Usage Commitment Leve)
$ 8,600 (Actud usage for 8 month term)

Amount remaning $ 5,200 (in 1¢ year of term)

Amount  remaining + $13.800 (in 2nd year of term)

$19,000 Total Discontinuance Charge

The “Discontinuance Charge’ includes the edtablished “Annud Usage Commitment
Leve” as described above, usage charges to date of effective cancdlation, ingalation |
charges and any incentives received during the term. Monthly recurring charges apply

for each toll free number and dedicated access sarvices. Data circuits require a minimum |
12 month term agreement. N)

APPHOVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CON'D:

3.251 ITC”DeltaCom Unison for Associations

Switched/800 Rates
Base Rate 1Year Term 2 Year Term
(No Term) (14%) (18%)
118 .101 097
Toll Free PIN-Connect is avalable with this sarvice as follows: (N)
150 1290 1230 (N)

ITC DeltaCom Unison for Associations- Card Rates

Base Rate 1Yea Term 2 Year Term
(No Term) (14%) (18%)
290 249 238
Monthly Recurring Charge: $3.00 per toll free
number
$7.50 with additiond (N)
Toll Free PIN-Connect
feature (N)
PIN-Connect Custom Reports: $25.00 per request (N)

ADMINISTRATIVELY
APPROVED FOR B
Issued: January 28, 2000 Effective: February 28, 2000
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CON’ ?"'ﬁ o,

3.25.2 ITC*DeltaCom Unison for Associations -
Dedicated Rates
Base Rate 1VYear Term 2Year Term
(No Term) (14%) (18%)
1150 .0989 0943
Monthly Recurring Charge: $3.00 per toll free
number

ITC DeltaCom Unison for Associations. Card Rates

Base Rate 1Year Term 2Year Term
(No Term) (14%) (18%)
290 .249 238

ADMINISTRATIVELY

7

(M)

APPROVED FOR FiLiNG
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.26 ITC*DeltaCom Unison Plus

ITC"DeltaCom Unison Plus is avalable to new Customers who hill at least $500.00

a the time of Sgning a sarvice term agreement. Cdls are timed in 6 second increments (M
after the initial 18 seconds of each cal. The Customer may choose to enter into a 12,

24, or 36 month term agreement and discounts available to the Customer for the term

periods listed are 10%, 14%, and 18%, respectively, of their total monthly usage.

If the Customer subscribes to a tota of two telecommunications services, the Customer (T)
will receive an additiond 3% discount. Should the Customer choose to subscribe to three \
telecommunications services, the Customer will receive an additiond 5% discount. (T)

Cugtomers who enter into a term agreement must meet an “Annud Usage Commitment Levd”. As
long as the Cusomer maintans sarvice with ITC DeltaCom the requirement to mantan the
“Annud Usage Commitment Level” remans in effect.

The Customer’s "Annual Usage Commitment Level” is established by using the third (3rd) month’'s
actud usage, excuding directory assgance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twdfth (12th) month of the Customer’s term, usage must be at
or above the edablished “Annua Usage Commitment Leve.” If the Customer’s usage does not
meet this requirement, in the 13th month, and a the end of each 12 month period remaining in the
term to which the Customer agreed, the Customer will be billed the difference between the actud
usage level and the predetermined “Annud Usage Commitment Leve”.

D)

[AS OF THE EFFECTIVE DATE BELOW, ITC*DELTACOM UNISON PLUS ™)
ISRESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D (D
3.26 ITC*DeltaCom Unison Plus (Cont.)

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Center
within the firda 90 days of the term without incurring “Discontinuance Charges’. However, upon
cancdlaion during the firg 90 days of the term, the Customer will be responsble for payment of
al accrued charges for usage to date. All Customer notices of discontinuance must be received by
ITC DeltaCom 30 days prior to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90 day period,
but before the expiration of the term, due to customer service, sdes support or network quality, the
cusomer will be responsble for usage to date of effective cancdlation.

If the Customer has entered into a term agreement and cancels sarvice after the initid 90 day period,
but before the expiration of the term, due to a competitive bid, the Customer will be respongble for
a “Discontinuance Charge’ for each month remaining in the term to which the customer agreed.
The “Discontinuance Charge’ is basad on the “Annud Usage Commitment Levd” which is
edablished by usng the Customer’s third month’'s actua usage, excluding directory assstance,
multiplying by twelve (12) months and dividing thet amount by 50%.

[AS OF THE EFFECTIVE DATE BELOW, ITCADELTACOM UNISON PLUS ™)
IS RESERVED FOR CURRENTLY SUBSCRIBED CUS RN I
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SECTION 3 . DESCRIPTION OF SERVICE & RATES, CONT’'D (T)

3.26 ITC*DeltaCom Unison Plus (Cont.)

For example, if a Customer has entered into a two year term and cancels in the 8th month of the
term, the “Discontinuance Charge’ will be based upon the time remaining in the term to which the
Customer agreed (4 months remaining in the fird year and 12 months remaining in the second).

3rd month’s toll $2,300 X 12 = $27,600

50% of $27,000 $13,800 (Annud Usage Commitment Leve)
- $8,600 (Actud usage for 8 month term)

Amount remaining $5,200 (in 1<t year of term)

Amount  remaining +  $13.800 (in 2nd year of term)

$19,000 Total Discontinuance Charge
,
The “Discontinuance Charge’ includes the edtablished “Annua Usage Commitment Leve” as
described above, usage charges to date of effective cancdlation, indalation charges and any
incentives received during the term. Monthly recurring charges gpply for each toll free number and
dedicated access services. Data circuits require a minimum 12 month term agreement.

[AS OF THE EFFECTIVE DATE BELOW, ITC*DELTACOM UNISON PLUS ™)
IS RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO |
LONGER AVAILABLE TO NEW CUSTOMERS] ™)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT’D (T)

3.26.1 ITC”DeltaCom Unison Plus = Switched/800 Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
110 .099 .095 .090

ITC~DeltaCom Unison Plus- Card Rates

Base Rate I Year Tem 2Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
290 261 .249 238

Monthly Recurring Charge: $3.00 per toll free number

3.26.2 ITC”DeltaCom Unison Plus- Dedicated Rates
Base Rate I Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
.1064 .0967 0915 0872
ITC*DeltaCom Unison Plus-Card Rates (T)
Base Rate Il Year Teem 2Year Term 3 Year Tem
(No Term) (10%) (14%) (18%)
290 261 ,249 238

Monthly Recurring Charge: $3.00 per toll free number

[AS OF THE EFFECTIVE DATE BELOW, ITCADELTACOM UNISON PLUS ™)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT’'D (T)

3.27 ITC*DeltaCom Unison Plus for Associations

ITC*DeltaCom Unison Plus for Associaions is available to new Customers who hill

a least $500.00 of usage per month. Unlike ITC"DeltaCom Unison Plus Customers,
ITC"DeltaCom Unison Plus for Associations subscribers must belong to a recognized
professona or trede association. Cdls are timed in 6 second increments after the initia (D)
18 seconds of each call. The Customer may choose to enter into a 12 or 24 month term
agreement and discounts available to-the Customer for the term periods listed are 14%,

and 18%, respectively, of their tota monthly usage.

If the Customer subscribes to a totd of two telecommunications services, the Customer (T)
will receive an additional 3% discount. Should the Customer choose to subscribe to three |
telecommunications sarvices, the Customer will recelve an additional 5% discount. (D)

Cugtomers who enter into a term agreement must meet an “Annuad Usage Commitment Leve”. As
long as the Cusomer mantans sarvice with ITC DeltaCom, the requirement to mantan the
“Annud Usage Commitment Level” applies.

The Customer’s “Annua Usage Commitment Leve” is established by using the third (3rd) month's
actud usage, excuding directory assstance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twelfth (12th) month of the Customer’s term, usage must be at
or above the esablished “Annud Usage Commitment Levd.” If the Customer's usage does not
meset this requirement, in the 13th month, and a the end of each 12 month period remaining in the
term to which the Customer agreed, the Customer will be billed the difference between the actua
usge leve and the predetermined “Annud Usage Commitment Leve”.

, D)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D (T)
3.27 ITC*DeltaCom Unison Plus for Associations (Cont.)

The Customer may discontinue service by contecting ITC*DeltaCom's Customer Service Center
within the firsd 90 days of the term without incurring “Discontinuance Charges’. However, upon
cancdlation during the firsd 90 days of the term, the Customer will be responsible for payment of
al accrued charges for usage to date. All Customer notices of discontinuance must be received by
ITC DeltaCom 30 days prior to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the initid 90 day period,

but before the expiration of the term, due to customer service, sales support or network qudity, the
customer will be responsible for usage to date of effective cancdlaion. If the Customer has
entered into a term agreement and cancels service after the initiad 90 day period, but before the

expiration of the term, due to a competitive bid, the Customer will be responsble for a
“Discontinuance Charge’ for each month remaining in the term to which the cusomer agreed. The
“Discontinuance Charge’ is based on the “Annud Usage Commitment Level” which is established
by usng the Customer's third month's actua usage, excluding directory assstance, multiplying by
twelve (12) months and dividing that amount by 50%.

[AS OF THE EFFECTIVE DATE BELOW, ITCADELTACOM UNISON PLUS N)
FOR ASSOCIATIONS IS RESERVED FOR CURRENTLY SUBSCRIBED

CUSTOMERS AND IS NO LONGER AVAILABLE TO NE
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT'D (T)

3.27 ITC*DeltaCom Unison Plus for Associations (Cont.)

For example, if a Customer has entered into a two year term and cancds in the 8" month of the term,
the “Discontinuance Charge’ will be based upon the time remaning in the term to which the
Customer agreed (4 months remaining in the firs year and 12 months remaining in the second).

3rd month’s toall $2,300 X 12 $27,600
50% of $27,000 $13,800 (Annud Usage Commitment Leve)
- §$8.600 (Actud usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)
Amount remaning +  $13.800 (in 2nd year of term)
$19,000 Total Discontinuance Charge

The “Discontinuance Charge’ includes the edtablished “Annud Usage Commitment Leved” as
described above, usage charges to date of effective cancdlation, inddlation charges and any
incentives received during the term. Monthly recurring charges apply for each toll free number and
dedicated access services. Daa circuits require a minimum 12 month term agreement.

[AS OF THE EFFECTIVE DATE BELOW, ITCADELTACOM UNISON PLUS ™)
FOR ASSOCIATIONS IS RESERVED FOR CURRENTLY SUBSCRIBED
CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS] N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D (D)

3271 ITC*DeltaCom Unison Plus for Associations = Switched1800 Rates

Base Rate 1Year Term 2Year Term
(No Term) (14%) (18%)
110 095 .090

ITC”DeltaCom Unison Plus for Associations - Card Rates

Base Rate 1Year Term 2Year Term
(No Term) (14%) (18%)
290 .249 238

Monthly Recurring Charge: $3.00 per toll free number

3.27.2 ITC”DeltaCom Unison Plus for Associations - Dedicated Rates
Base Rate 1VYear Term 2Yea Term
(No Term) (14%) (18%)
.1064 .0915 .0872
ITC”DeltaCom Unison Plus for Associations - Card Rates
Base Rate 1Yea Term 2Year Term
(No Term) (14%) (18%)
290 .249 238

Monthly Recurring Charge: $3.00 per toll free number

APPROVED FOR FILING

DECISION #: (233

[AS OF THE EFFECTIVE DATE BELOW, ITCADELTACOM UNISON PLUS ()]
FOR ASSOCIATIONS IS RESERVED FOR CURRENTLY SUBSCRIBED \
CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS] (N)

|ssued: January 22, 1999 Effective*  § -X7-9 9

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney (T) Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC”*DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1

ITC*DeltaCom Firg Revison Page 75.17
TEL: 256-650-3900 (T) Cancds Originad Pege 75.17
TEL: 800-239-3000 ORIGi N A L

SECTION 3 . DESCRIPTION OF SERVICE & RATES, CONT'D (T)
3.28 Patron

Cugtomers may convert their current service to Petron if the Customer is within the last 6 months
of ther present term. Cdlls are timed in 6 second increments after the initid 18 seconds of each call.
The Customer must choose to enter into a 12, 24, or 36 month term agreement to qudify to receive
Petron. If the Customer chooses to extend their new term as a Patron Customer by one year of their
previous term, the Customer will receive an additional 3% discount.

If the Customer subscribes to a total of two telecommunications services, the Customer (D
will recelve an additional 3% discount. Should the Customer choose to subscribe to three I
telecommunications services, the Customer will receive an additiond 5% discount. (T)

If an exiging Petron Customer has more than $1500.00 of switched long distance usage, the
Cugsomer’s sarvice will convert to Unison Plus. Should this occur, dl Unison Plus terms and
conditions will apply.

Cugtomers who enter into a term agreement must meet a “Minimum Annud Commitment.” The
requirement to mantan the “Minimum Annua Commitment” goplies as long as the Cudstomer
maintains sarvice with ITC DeltaCom.

The Cugtomer's “Minimum Annuad Commitment” is established by using the third (3™) month's
actud usage, excuding directory assstance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twdfth (12th) month of the Customer’s term, usage must be at
or above the established “Minimum Annud Commitment”. If the Customer’s usage does not meet
this requirement, in the 13th month, and at the end of each 12 month period remaining in the term

to which the Customer agreed, the Customer will be billed the difference between the actud usage

levd and the predetermined “Minimum Annud Commitment”.

(D)
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT'D

3.28 Patron (Cont.)

If the customer has entered into a term agreement and cancels their service before the expiration of
the term, the customer will be respongble for a “Discontinuance Charge’ for each month remaining
in the term to which the customer agreed. The “Discontinuance Charge’ is based on the “Annud
Usage Commitment Level” which is established by usng the customer’s third months actud toll
usage, exduding directory assstance, multiplying by twelve (12) months and dividing that amount
by 50%.

For example, if a customer has entered into a two year term plan and cancedls in the 8th month of the
term, the “Discontinuance Charge’ will be based upon the remaining time in the term to which the
cusomer agreed (4 months remaining in the firg year and 12 months remaining in the second.)

3rd month’s tall $2300 X 12 = $27,600 (T)
50% of $27,600 $13,800 (Annud Commitment Leve)
- $8,600 (Actud usage for 8 month term)
Amount  remaining $ 5200  (in 1g year of term)
Amount remaning + $ilA.820hd year of term)

$19,000 (Tota  Discontinuance)

Monthly recurring charges apply for each toll free number and dedicated access sarvices. Data
circuits require a minimum 12 month term agreement. A surcharge gpplies per cdl billed to a caling
card.
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SECTION 3 - DESCRIFTION OF SERVICE & RATES, CONTD

3281 Patron - Switched/800 Rates (N)
|
Volume Rate 3% Discount to Extend Term
$0-$1500 $0.1379 0.1337

Patron - Card Rates

Rate 3% Discount to Extend Term

$0.1950 $.1890

Monthly Recuming Charge: $3.00 per toll free
number

Calling Card Surcharge: $0.40

3.28.2 Patron - Dedicated Rates
Volume Rate 3% Discount to Extend Term
$2500-$5000 $0.0967 $0.0938
$5001 + $0.0967 $0.0938

Patron - Card Rates

Rate 3% Discount to Extend Term
$0.1900 $0.1840 |
Monthly Recurring Charge: $3.00 per toll free !I
number | APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.29 Quest (N

Quest is offered as four separate classes of service. These classes of service are (1)
Quest Switched, (2) Quest Dedicated, (3) Quest Switched-Association and (4) Quest
Dedicated Association. Quest Switched and Quest Switched-Association are switched
access sarvices, Quest Dedicated and Quest Dedicated- Association are dedicated
access services, To subscribe to Quest Switched-Association or Quest Dedicated-
Association, the subscriber must belong to a recognized professond or trade
association. Cdls over dl of Quest's classes of service are divided into the following

traffic types

1. Outbound Toll - All long disance cdls which originate from ether the subscriber’'s
switched or dedicated access lines, and are subsequently terminated to points within
the continental U.S.

2. Inbound 800 « All 800 cdls which terminate to the subscriber’'s switched or
dedicated access lines.

3. Card = All cdls where the subscriber uses a persondized, plastic card describing

an 800 access number, an authorization code, and dialing indructions in accessng
ITC"DeltaCom's switching facility; and whereby the dided cdl is subsequently

terminated to a point within the continental U.S. N)
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SECTION 3. DESCRIPTION OF SERVICE & RATES, CONT'D

Usage charges are based on cdlass of sarvice and accumulated minutes of use by traffic
type as described in the preceding 1, 2 and 3. All Quest cdls are rated based on flat
rates and duration of cal. There is no charge for unanswered cdls. Timing for dl
treffic types is in 6 second increments, after the initid 18 seconds of each cdl. Term
Discounts apply when eected by the subscriber. The customer may choose to enter
into a 12, 24, or 36 month term agreement and discounts available to the customer for
the term periods listed are 8%, 14%, and 17%, respectively, of their totd monthly
usage. Should the customer choose to enter into a term agreement an “Annua Usage
Commitment” will apply. The cusomer's “Annud Usage Commitment Leved” is
edablished by using the third (3rd) month’'s actud toll usage, excluding directory
assdance, multiplying by twelve (12) months, and dividing this amount by

50%. By the end of the twefth month of the customer’s term, the customer’s usage
must be a or above the edablished “Annua Usage Commitment Leve.” If the
customer’s usage does not meet this requirement, in the 13th month, and a the end of
each 12 month period remaining in the term to which the customer agreed, the customer
will be billed the difference between the actud usage levd and the predetermined |
“Annud Usage Commitment Levd”.

3.29 Quest (Cont.) (N)
|
l
|

The customer may discontinue service by written notice to ITC*DeltaCom within the

fird 90 days of the term without incurring a “Discontinuance Charge’. However, upon
cancdlation during the firsd 90 days of the term, the customer will be responsble for |
payment of dl accrued charges for usage plus the totd of dl waved ingalation charges,
any incentives received during the term, any miscdlaneous charges that are incurred for
dedicated access, and non-waivable ingdlation charges which include, but are not

limited to engineering fees, expedite fees, and carier and local exchange service order

fees. All customer notices of discontinuance must be delivered to ITC*DeltaCom in
writing 30 days prior to the discontinuance W)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.29 Quest (Cont.)

becoming effective. If the customer has entered into a term agreement and cancels their service after
the initid 90 day period, but before the end of the expiration of the term, the customer will be
repongble for a “Discontinuance Charge’ for each month remaining in the term to which the
customer agreed. The “Discontinuance Charge’ is based on the “Annud Usage Commitment Levd”
which is esablished by usng the customer's third month's actud toll usage, excluding directory
assgance, multiplying by twdve (12) months and dividing that amount by 50%.

For example, if a customer has entered into a two year term plan and cancdls in the 8" month of the
term, the “Discontinuance Charge’ will be based upon the remaning in the term to which the
cusomer agreed (4 months remaining in the firg year and 12 months remaining in the second.)

3rd month's toll $2,300 x 12 = $27,600 (T
50% of $27,600 $13,800 (Annua Usage Commitment Levd)
- $8.600 (Actud usage for 8 month term)
Amount  remaining $5,200 (in 1st year of term)
Amount  remaining +  $13,800 (in 2nd year of term)

$19,000 Total Discontinuance

The “Discontinuance Charge’ is in addition to usage charges, inddlation charges and any incentives
received during the term. Monthly recurring charges apply for each toll free number and dedicated
access svices. A aurcharge gpplies for cdls hilled to a cdling card. Data circuits require a
minimum 12 month term agreement.
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT'D

3.20.1 Quest (N)
|
Switched
No 12 Month 24 Month 36 Month
Term Term Term Term
[ nbound!
Outbound $.128 $.121 $.119 $.115
Card $.228 $.216 $.212 $.205
Dedicated
No 12 Month 24 Month 36 Month
Term Term Term Term
[ nbound!
Outbound $.088 $.084 $.082 $.079
Card $.220 $.209 $.205 $.198
Monthly Recurring Charges:
$3.00 for each toll free number
Calling Card Surcharge: $.40 ™)
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3.29.2 Quest for Associations (N)
Switched
No 12 Month 24 Month
Term Term Term
Inbound/
Outbound $.121 $.115 $.113
Card $.216 $.205 $.201
Dedicated
No 12 Month 24 Month
Term Term Term
Inbound/
Outbound $.087 $.082 $.081
Card [i.209 $.199 $.194
Monthly Recurring Charges:

$3.00 for each toll free number

Calling Card Surcharge: $.40 (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.30 ITC*DeltaCom Unison Select Dedicated Option 1 (N)

This product is designed for customers whose monthly usage is between $2,500 and $4,999 }
a the time of dgning a service term agreement. Charges for directory assstance or operator
sarvices do not contribute to the volume usage leve. Inbound/Outbound and caling card calls
are timed in 6 second increments after the initial 18 seconds of the call. ITCDeltaCom- |
Unison Sdlect Dedicated Option 1 customers may choose to enter into a 12, 24 or 36 month
term agreement and discounts available to the customer for the term periods listed are 16%,

20% or 24%, respectively, off their tota monthly usage. In addition, should a customer choose
to subscribe to two or three telecommunications services, the customer will receive a 3% or

5% discount, respectively, off their total monthly usage. Customers who enter into a term \
agreement must meet an Annuad Usage Commitment Leve.

The Cusomer’s “Annua Usage Commitment Leve” is established by using the third (3t)
month's actual usage, excluding directory assstance, multiplying by tweve (12) months, |
and dividing this amount by 50%. By the end of the twdfth (12th) month of the Customer's
term, usage mugt be a or above the established “Annuad Usage Commitment Leve.” If |
the Customer’s usage does not meet this requirement, in the 13th month, and at the end of each |
12 month period remaining in the term to which the Customer agreed, the Customer will be 1
billed the difference between the actud usage levd and the predetermined “Annud
Usage Commitment Leve”.

I
The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service |
Center within the first 90 days of the term without incurring “Discontinuance Charges’. How-
ever, upon cancellation during the first 90 days of the term, the Customer will be responsble |
for payment of al accrued charges for usage to date. All Customer notices of discontinuance
must be received by ITC*DeltaCom 30 days prior to the discontinuance becoming effective.

(N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

330 ITC*DeltaCom Unison Sdect Dedicated Option 1 (Cont.) ()
I
If the Customer has entered into a term agreement and cancels service after the initid 90 day
period, but before the expiration of the term, due to customer service, sales support or net-
work qudity, the customer will be responsible for usage to date of effective cancdlation.

If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer will

be responsble for a “Discontinuance Charge’ for each month remaining in the term to which
the customer agreed. The “Discontinuance Charge’ is based on the “Annud Usage Commit-
ment Level” which is established by using the Customer’s third month’'s actud usage, exclud-
ing directory assstance, multiplying by tweve (12) months and dividing that amount by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month
of the term, the “Discontinuance Charge’ will be based upon the remaining time in the term
to which the cusomer agreed (4 months remaining in the first year and 12 months remaining
in the second.)

3rd month's toll $ 2300 X 12 = $27,600
50% of $27,600 $13,800 (Annua  Commitment Leve)
- $ 8,600 (Actud usage for 8 month term)
Amount  remaining $ 5,200 (in 1st year of term)
Amount  remaning + $13,800 (in 2nd year of term)
$19,000 (Total Discontinuance)

The “Discontinuance Charge’ includes the edablished “Annua Usage Commitment Leve”

as described above, usage charges to date of effective cancdlation, ingdlation charges and |

any incentives received during the term. Monthly recurring charges apply for each toll free

number and dedicated access services. Data circuits require a minimum 12 month term agree-

ment. ]
(N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

N)
3301 ITC”DeltaCom Unison Select Option 1 - Dedicated Rates |
Base Rae 1Yeaxr Teem 2Yeaxr Tem 3 Yea Tem I
(No Term) (16%0) (20%) (24%)
0.1132 0.095 1 0.0906 0.0860
ITC*DeltaCom Unison Select Option |-Card Rates
Base Rate l1Yexr Tam 2 Year Tem 3 Year Tem
(No Tenn) (16%) (20%) (24%)
0.290 0.2436 0.2320 0.2204
Monthly recurring Charge: $3.00 per toll free number
(N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

N)
331 ITC*DeltaCom Unison Select Dedicated Option 2 |

This product is designed for customers whose monthly usage is between $5,000 and $9,999 |
a the time of dgning a service term agreement. Charges for directory assstance or operator
sarvices do not contribute to the volume usage leve. Inbound/Outbound and cdling card

cdls are timed in 6 second increments after the initid 18 seconds of the cal. Unison Sdect
Dedicated Option 2 customers may choose to enter into a 12, 24 or 36 month term agreement
and discounts available to the customer for the term periods listed are 18%, 22% or 26%, |
respectively, off ther total monthly usage. In addition, should a customer choose to subscribe |
to two or three telecommunications services, the customer will receive a 3% or 5% discount,
respectively, off their tota monthly usage. Customers who enter into a term agreement must
meet an “Annud Usage Commitment Levd”.

The Customer’s “Annuad Usage Commitment Level” is established by using the third (3)
month's actud usage, excdluding directory assstance, multiplying by twelve (12) months, and
dividing this amount by 50%. By the end of the twelfth (12th) month of the Customer’s term, |
usage must be a or above the established “Annud Usage Commitment Leve”. If the \
Customer’s usage does not meet this requirement, in the 13th month, and at the end of each 12
month period remaining in the term to which the Customer agreed, the Customer will be billed |
the difference between the actud usage level and the predetermined “Annua Usage Commit- |
ment Leve”. |
|

The Customer may discontinue service by contacting ITC”DeltaCom's Customer Service |
Center within the firg 90 days of the term without incurring “Discontinuance Charges'.
However, upon cancdlation during the first 90 days of the term, the Customer will be
responsible for payment of al accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

™)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

™)
331 ITC”DeltaCom Unison Select Dedicated Option 2 (Cont.)

If the Customer has entered into a term agreement and cancels service after the initid 90 day
period, but before the expiration of the term, due to customer service, saes support or net-
work qudlity, the cusomer will be respongble for usage to date of effective cancdlation.

If the Customer has entered into a term agreement and cancdls service after the initial 90 day |
period, but before the expiration of the term, due to a competitive bid, the Customer will |
be responsible for a “Discontinuance Charge’ for each month remaining in the term to which
the customer agreed. The “Discontinuance Charge’ is based on the “Annud Usage Commit-
ment Leve” which is established by usng the Customer’s third month's actud usage, ex-
cluding directory assistance, multiplying by twelve (12) months and dividing that amount by
50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month
of the term, the “Discontinuance Charge’ will be based upon the remaining time in the term to
which the customer agreed (4 months remaining in the fird year and 12 months remaining in
the second.)

3rd month's toll $ 2300 X 12 = $27,600
50% of $27,600 $13,800 (Annuad Commitment Leve)

- §$ 8600 (Actua usage for 8 month term)
Amount remaining $ 5200 (in 1t year of term)

Amount  remaining +  $13.800 (in 2nd year of term)
$19,000 (Total Discontinuance)

The “Discontinuance Charge’ includes the established “Annua Usage Commitment Leve”

as described above, usage charges to date of effective cancdlation, indalation charges and |
any incentives recelved during the term. Monthly recurring charges gpply for each toll free
number and dedicated access sarvices. Data circuits require a minimum 12 month term agree-
ment. [

N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

(N)
3311 ITC*DeltaCom Unison Select Option 2-Dedicated Rates

Base Rate l1Yexr Tam 2 Yeaxr Team 3 Year Tem

(No Term) (18%) (22%) (26%)

0.079 0.0648 0.0616 0.0585

ITCADeltaCom Unison Select Option 2-Card Rates

BaeRae 1YeaxrTeam 2 Yeax Tem 3 Year Tam

(No Tem) (18%) (22%) (26%0)

0.290 0.2378 0.2262 0.2146

Monthly recurring Charge:$3.00 per toll free number |
(N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.32 ITC”DeltaCom Unison Select Dedicated Option 3

This product is designed for customers whose monthly usage is $10,000 or more at the time

of ggning a sarvice term agreement. Charges for directory assstance or operator services do
not contribute to the volume usage leve. Inbound/Outbound and calling card cdls are timed

in 6 second increments after the initia 18 seconds of the cal. Unison Select Dedicated Option
3 customers may choose to enter into a 12, 24 or 36 month term agreement and discounts
available to the customer for the term periods listed are 20%, 24% or 28%, respectively, off
their total monthly usage. In addition, should a customer choose to subscribe to two or three
telecommunications services, the cusomer will receive a 3% or 5% discount, respectively,

off ther totd monthly usage. Customers who enter into a term agreement must meet an
“Annud Ussge Commitment Levd”. ‘

The Customer’s “Annua Usage Commitment Level” is established by using the third (3)
month's actua usage, excluding directory assstance, multiplying by twelve (12) months, I
and dividing this amount by 50%. By the end of the twelfth (12th) month of the Customer’s
term, usage must be a or above the established “Annua Usage Commitment Level”. If the |
Customer’s usage does not mest this requirement, in the 13th month, and at the end of each

12 month period remaining in the term to which the Customer agreed, the Customer will be l
billed the difference between the actud usage level and the predetermined “Annua Usage
Commitment Levd”.

The Customer may discontinue service by contacting ITC”DeltaCom's Customer Service
Center within the firg 90 days of the term without incurring “Discontinuance Charges’. How-
ever, upon cancelation during the first 90 days of the term, the Customer will be responsible
for payment of al accrued charges for usage to date. All Customer notices of discontinuance
must be received by ITC*DeltaCom 30 days prior to the discontinuance becoming effective.

M)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.32 ITC*DeltaCom Unison Select Dedicated Option 3 (Cont.) (N)

If the Customer has entered into a term agreement and cancels service after the initid 90 day
period, but before the expiration of the term, due to customer service, saes support or net-
work qudity, the customer will be responsible for usage to date of effective cancelation.

If the Customer has entered into a term agreement and cancels service after the initial 90 day
period; but before the expiration of the term, due to a competitive bid, the Customer will

be respongble for a “Discontinuance Charge’ for each month remaining in the term to which
the customer agreed. The “Discontinuance Charge’ is based on the “Annud Usage Commit- |
ment Level” which is established by usng the Customer’s third month’'s actud usage, €x- |
cluding directory assstance, multiplying by twelve (12) months and dividing that amount by |
50%. |

For example, if a customer has entered into a two year term plan and cancels in the 8th month
of the term, the “Discontinuance Charge’ will be based upon the remaining time in the term to
which the customer agreed (4 months remaining in the fird year and 12 months remaining in
the second.)

3rd month'’s tall $ 2,300 X 12 = $27,600
50% of $27,600 $13,800 (Annud Commitment Leve)

- $ 8600 (Actud usage for 8 month term)
Amount  remaining $ 5,200 (in 1 year of term)

Amount remaining + $13,800 (in 2nd year of term)
$19,000 (Total Discontinuance)

|
The “Discontinuance Charge’ includes the established “Annua Usage Commitment Leve” [

as described above, usage charges to date of effective cancdlation, ingalation charges and
any incentives received during the term. Monthly recurring charges gpply for each toll free

number and dedicated access sarvices. Data circuits require a minimum 12 month term agree-
ment.

|

|

|
(N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

(N)
3321 ITC*DeltaCom Unison Select Option 3 - Dedicated Rates [
Base Rate 1Year Teem 2 Year Term 3 Year Term
(No Term) (20%) (24%) (28%)
0.079 0.0632 0.0600 0.0569
ITC”DeltaCom Unison Select Option 3 - Card Rates
Base Rate lYear Teem 2 Year Term 3 Year Term
(No Term) (20%) (24%) (28%)
0.290 0.2320 0.2204 0.2088
Monthly recurring Charge: $3.00 per toll free number
™)
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT’'D

333 ITC”DeltaCom Unison Select Switched Option 4 (N)

\
This product is designed for customers whose monthly usage is between $500 and $2,499 at the]
time of signing a service term agreement. Charges for directory assistance or operator services |
do not contribute to the volume usage level. Unison Sdlect Switched Option 4 is offered as two
separate classes of service. These classes of service arel (1) Unison Select Option 4 Switched
and (2) Unison Sdlect Option 4 Switched-Association. To subscribe to Unison Select Option 4
Switched-Association, the subscriber must belong to a recognized professona or trade associa-|
tion.  Inbound/Outbound and calling card cals are timed in 6 second increments after the ini-
tia 18 seconds of the cal. Unison Select Option 4 Switched customers may choose to enter
into a 12, 24 or 36 month term agreement and discounts available to the customer for the term |
periods listed are 16%, 20% or 24%, respectively, off their total monthly usege. Unison Select |
Option 4 Switched-Association customers may choose to enter into a 12 or 24 month term
agreement and discounts available to the customer for the term periods listed are 20% or 24%,
respectively, off their total monthly usage. In addition, should a customer choose to subscribe |
to two or three tedlecommunications services, the customer will receive a 3% or 5% discount,
repectively, off their totd monthly usage. Customers who enter into a term agreement must
meet an “Annud Usage Commitment Leve”.

The Customer’'s “Annua Usage Commitment Level” is established by using the third (3™)
month's actua usage, excluding directory assstance, multiplying by tweve (12) months, |
and dividing this amount by 50%. By the end of the twdfth (12th) month of the Customer's |
term, usage must be at or above the established “Annud Usage Commitment Level.” If \
the Customer’s usage does not meet this requirement, in the 13th month, and at the end of each
12 month period remaining in the term to which the Customer agreed, the Customer will be |
billed the difference between the actua usage level and the predetermined “Annua Usage |
Commitment Leve”. |
I
The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service |
Center within the first 90 days of the term without incurring “Discontinuance Charges’. How- |
ever, upon cancelation during the first 90 days of the term, the Customer will be responsible
for payment of dl accrued charges for usage to date. All Customer natices of _discontinuance
must be received by ITC*DeltaCom 30 days prior to the disconfinuspsbeaomirertiectivNG
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

(N)
333 ITC”DeltaCom Unison Select Switched Option 4 (Cont.)

If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to customer service, sales support or net-
work qudity, the customer will be responsible for usage to date of effective cancdlation.

If the Customer has entered into a term agreement and cancels service after the initia 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer will

be responsble for a “Discontinuance Charge’ for each month remaining in the term to which |
the customer agreed. The “Discontinuance Charge’ is based on the “Annud Usage Commit-
ment Level” which is established by using the Customer’s third month’'s actud usage, ex- |
cluding directory assstance, multiplying by twelve (12) months and dividing that amount by
50%.

For example, if a cusomer has entered into a two year term plan and cancels in the 8th month |
of the term, the “Discontinuance Charge’ will be based upon the remaining time in the term
to which the customer agreed (4 months remaining in the fird year and 12 months remaining in

the second.)
3rd month’s toll $ 2,300 X i2 = $27,600
50% of $27,600 $13,800 (Annual Commitment Level)

8,600 (Actud usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)
Amount remaining + $13.800 (in 2nd year of term)

$19,000 (Total Discontinuance)

The “Discontinuance Charge’ includes the egtablished “Annua Usage Commitment Leve” |

as described above, usage charges to date of effective cancdlation, ingdlation charges and

any incentives received during the term. Monthly recurring charges apply for each toll free

number and dedicated access services. Data circuits require a minimum 12 month term agree- |

ment. |
raNi
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

{vp“f‘ AR
3331 ITC”DeltaCom Unison Select Option 4 - Switched Rates b
Base Rate lYea Term 2 Year Teem 3 Year Term
(No Term) (16%) (20%) 24%)
0.110 0.0924 0.0880 0.0836
Toll Free PIN-Connect is avallable with this service as follows N)
0.150 0.1260 0.1200 0.1140 N)
(D)
ITC~DeltaCom Unison Select Option 4 - Card Rates
Base Rate lYear Teerm 2 Year Tem 3 Year Term
(No Term) (16%) (20%) 24%)
0.2900 0.2436 0.2320 0.2204
Monthly recurring Charge: $3.00 per toll free number
$7.50 with additiond N)
Toll Free PIN-Connect
feature (N)
PIN-Connect Custom Reports: $25.00 per request (N)
ADMINISTRATIVELY
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3332 ITC”DeltaCom Unison Select Option 4 for Associations-
Switched Rates
Base Rate 1Year Term 2 Year Term
(No Term) (20%) (24%)
0.110 0.0880 0.0836
Toll Free PIN-Connect is available with this service as follows: (N)
0.150 0.1200 0.1140 (N)

ITC”DeltaCom Unison Select Option 4 for Associations-

Card Rates
Base Rate 1Year Term 2Year Term
(No Term) (20%) (24%)
0.2900 0.2320 0.2204
Monthly recurring Charge: $3.00 per toll free number
$7.50 with additiond (N)
Toll Free PIN-Connect
festure (N)
PIN-Connect Custom Reports: $25.00 per request N)
ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.34 ITC”DeltaCom Unison Select Switched Option 5 |

This product is designed for customers whose monthly usage is $2,500 or more at the time of
sgning a service term agreement. Charges for directory assstance or operator services do not
contribute to the volume usage level. Unison Select Switched Option 5 is offered as two |
Separate classes of service. These classes of service arer (1) Unison Select Option 5 Switched
and (2) Unison Select Option 5 Switched-Association. To subscribe to Unison Sdlect Option 5 |
Switched-Association, the subscriber must belong to a recognized professona or trade associa-|
tion. Inbound/Outbound and caling card cdls are timed in 6 second increments after the initia
18 seconds of the call. Unison Sdlect Option 5 Switched customers may choose to enter into

a 12, 24 or 36 month term agreement and discounts available to the customer for the term ‘
periods listed are 18%, 22% or 26%, respectively, off their totd monthly usage. Unison

Sdlect Option 5 Switched-Association customers may choose to enter into a 12 or 24 month |
term agreement and discounts available to the customer for the term periods listed are 22% or
26%, respectively, off ther tota monthly usage. In addition, should a customer choose to sub-
scribe to two or three telecommunications services, the customer will receive a 3% or 5% dis-
count, respectively, off their tota monthly usage. Customers who enter into a term agreement
must megt an “Annuad Usage Commitment Leve”. ‘

The Customer’s “Annua Usage Commitment Leve” is established by using the third (3rd)
month’'s actual usage, excluding directory assstance, multiplying by tweve (12) months,

and dividing this amount by 50%. By the end of the twdfth (12th) month of the Customer’s
term, usage must be a or above the established “Annud Usage Commitment Leve”. If the
Customer’s usage does not meet this requirement, in the 13th month, and a the end of each 12
month period remaining in the term to which the Customer agreed, the Customer will be billed
the difference between the actud usage level and the predetermined “Annud Usage Commit-
ment Levd”. |

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Cen-
ter within the firg 90 days of the term without incurring “Discontinuance Charges’.  However,
upon cancdlation during the firs 90 days of the term, the Customer will be respongble for pay
ment of al accrued charges for usage to date. All Customer notices of discontinuance must be

received by ITC”DeltaCom 30 days prior to the discontinuande E%g%\gggeﬁtaﬁ FILIN(;E

[N)
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SECTION 3 . DESCRIPTION OF SERVICE & RATES, CONT'D

3.34 ITC”DeltaCom Unison Select Switched Option 5 (Cont.) N)

If the Customer has entered into a term agreement and cancels sarvice after the initid 90 day
period, but before the expiration of the term, due to customer service, saes support or net- |
work qudity, the customer will be responsible for usage to date of effective cancdlation.

If the Customer has entered into a term agreement and cancels service dfter the initidd 90 day |
period, but before the expiration of the term, due to a competitive bid, the Customer will be

responsible for a “Discontinuance Charge’ for each month remaining in the term to which [
the customer agreed. The “Discontinuance Charge’ is based on the “Annud Usage Commit-

ment Level” which is established by usng the Customer’s third month's actud usage, ex- |
cluding directory assgtance, multiplying by twelve (12) months and dividing that amount by |
50%. |

For example, if a customer has entered into a two year term plan and cancels in the 8th month |
of the term, the “Discontinuance Charge’ will be based upon the remaining time in the term to

which the cusomer agreed (4 months remaning in the firg year and 12 months remaining in |
the second.) |

3rd month's tall $ 2,300 X 12 = $27,600
50% of $27,600 $13,800 (Annuad Commitment Leve)
- $ 8,600 (Actud usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)
Amount  remaining + $13,800 (in 2nd year of term)

$19,000 (Total Discontinuance)

The “Discontinuance Charge’ indudes the edtablished “Annua Usage Commitment Leve” as
described above, usage charges to date of effective cancelation, ingalation charges and any

incentives received during the term. Monthly recurring charges apply for each tall free number
and dedicated access sarvices. Daa circuits require a minimum 12 month term agreemen. |
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D_

3341 ITC”DeltaCom Unison Select Option 5 - Switched Rates

Base Rate 1Year Term 2 Year Te'm 3 Year Term

(No Term) (18%) (22%) (26%)

0.110 0.0902 0.0858 0.0814

Toll Free PIN-Connect is available with this service as follows N)

0.150 0.1230 0.1170 0.1110 (N)

(D)

ITC*DeltaCom Unison Select Option 5 - Card Rates

Base Rate lYear Tem 2 Year Teem3 Year Term

(No Term) (18%) (22%) (26%)

0.2900 0.2378 0.2262 0.2146

Monthly recurring Charge: $3.00 per toll free number
$7.50 with additiona N)
Toll Free PIN-Connect |
feature (N)

PIN-Connect Custom Reports: $25.00 per request N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

v
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3342 ITC*DeltaCom Unison Select Option 5 for Associations-
Switched Rates
Base Rate 1Year Term 2 Year Term
(No Term) (22%) (26%)
0.110 0.0858 0.0814
Toll Free PIN-Connect is avalable with this service as follows N)
0.150 0.1170 0.1110 (N)

ITC”DeltaCom Unison Select Option 5 for Associations-

Card Rates
Base Rate 1Year Term 2 Year Term
(No Term) (22%) (26%)
0.2900 0.2262 0.2146
Monthly recurring Charge: $3.00 per tall free number
$7.50 with additiona (N)
Toll Free PIN-Connect
feature N)
PIN-Connect Custom Reports: $25.00 per request (N)
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APPROVEL: FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

Hin

3.35 ITC*DeltaCom Business Connections Switched Option 1 (N) - ‘

This product is designed for customers whose monthly usage is less than $400 & the time
of dgning a service term agreement. Charges for directory assistance, operator services or
recurring monthly festure charges do not contribute to the volume usage level. Business
Connections Switched Option 1 is offered as two separate classes of service. These classes
of service are: (1) Business Connections Option 1 Switched and (2) Business Connections
Option 1 Switched-Association. To subscribe to Business Connections Option 1 Switched-
Asociation, the subscriber must belong to a recognized professond or trade association.
All cdls are timed in 6 second increments after the initid 18 seconds of the cal. Busness
Connections Option 1 Switched customers may choose to enter into a 12, 24 or 36 month
term agreement and discounts available to the customer for the term periods listed are 0%,
3% or 7%, respectively, off their total monthly usage. Business Connections Option 1
Switched-Association customers may choose to enter into a 12 or 24 month term agreement
and discounts available to the customer for the term periods listed are 3% or 7%, respectively,
off thar totd monthly usage. In addition, should a customer choose to subscribe to two or
three tdlecommunications services, the customer will receive a 3% or 5% discount,
repectively, off ther totd monthly usage Customers who enter into a term agreement must
meet an “Annud Usage Commitment Leve”.

The Customer’s “Annua Usage Commitment Leve” is established by using the third (3")
month’'s actud usage, excluding directory assgtance, multiplying by tweve (12) months,
and dividing this amount by 50%. By the end of the twefth ( 12™) month of the Customer’s
term, usage must be a or above the established “Annud Usage Commitment Leve.” If the
Customer’ s usage does not meet this requirement, in the 1 3™ month, and at the end of each

12 month period remaining in the term to which the Customer agreed, the Customer will

be billed the difference between the actua usage level and the predetermined “Annud Usage
Commitment Levd”. N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D
3.35 ITC”DeltaCom Business Connections Switched Option 1 (Cont.) (N)

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service
Center within the firsg 90 days of the term without incurring “Discontinuance Charges’.
However, upon cancdlaion during the first 90 days of the term, the Customer will be
responsible for payment of al accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC”*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initid 90 day
period, but before the expiration of the term, due to customer service, sdes support
or network qudity, the customer will be responsble for usage to date of effective cancellation

If the Customer has entered into a term agreement and cancdls service after the initid 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer

will be respongble for a “Discontinuance Charge’ for each month remaining in the term to
which the customer agreed. The “Discontinuance Charge’ is based on the “Annua Usage
Commitment Level” which is established by using the Customer’s third month’s actua usage,
excluding directory asssance, multiplying by tweve (12) months and dividing that amount
by 50%. (N)
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SECTION 3 . DESCRIPTION OF SERVICE & RATES, CONT'D.- , ,
3.35 ITC*DeltaCom Business Connections Switched Option 1 (Cont.) N)

For example, if a cusomer has entered into a two year term plan and cancels in the 8th
month of the term, the “Discontinuance Charge’” will be based upon the remaining time in
the term to which the customer agreed (4 months remaining in the first year and 12 months
remaining in the second.)

3rd month’'s tall $ 2,300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annud Commitment Leve)
- 8600 (Actud usage for 8 month term)
Amount remaning $ 5,200 (in 1t year of term)
Amount remaining + $ 13.800 (in 2nd year of term)
$ 19,000 (Tota Discontinuance)

The “Discontinuance Charge’ includes the established “Annua Usage Commitment Leve”
as described above, usage charges to date of effective cancdlation, indalation charges and
any incentives received during the term. Monthly recurring charges gpply for each toll free
number and dedicated access services. Data circuits require a minimum 12 month term I

agreement. N)
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SECTION 3 -DESCRIPTION OF SERVICE &RATES, CONT']};
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ITC”DeltaCom Business Connections Option 1

Switched Rates

Base Rate 1 Year Term 2Year Term 3Year Term

(No Term) (0%) (3%) (7%)

0.0950 0.0950 0.0922 0.0884

Toll Free PIN-Connect is available with this service as

follows

0.1500 0.1500 0.1455 0.1395

ITC”DeltaCom Business Connections Option 1

Card Rates

Base Rate 1Yea Term 2 Year Term 3 Year Term

(No Term) (0%) (3%) (7%)

0.2200 0.2200 0.2134 0.2046 |

|

Monthly recurring Charge:$3.00 per toll free number )
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT'D

ITC”DeltaCom Business Connections Option 1 for
Associations - Switched Rates

Base Rate 1Year Term 2Year Term
(No Term) (3%) (7%)
0.0950 0.0922 0.0884
Toll Free PIN-Connect is available with this sarvice
as follows

0.1500 0.1455 0.1395

ITC”DeltaCom Business Connections Option 1 for
Associations - Card Rates

Base Rate 1Year Term 2Year Tem
(No Term) (3%) (7%)
0.2200 0.2134 0.2046

Monthly recurring Charge:  $3.00 per toll free number
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D  *"* ‘..
3.36 ITC~DeltaCom Business Connections Switched Option 2 N)

This product is designed for customers whose monthly usage is between $400 and $1,499 a
the time of sSgning a service term agreement. Charges for directory assistance, operator
sarvices or recurring monthly feeture charges do not contribute to the volume usage leve.
Business Connections Switched Option 2 is offered as two separate classes of service.

These classes of service are: (1) Business Connections Option 2 Switched and (2) Business
Connections Option 2 Switched-Association. To subscribe to Business Connections Option
2 Switched-Association, the subscriber must belong to a recognized professona or trade
asocidion. All cdls are timed in 6 second increments after the initid 18 seconds of the
cal. Business Connections Option 2 Switched customers may choose to enter into a 12, 24
or 36 month term agreement and discounts available to the customer for the term periods
listed are 13%, 17% or 21%, respectively, off ther totad monthly usage. Business
Connections Option 2 Switched-Association customers may choose to enter into a 12 or 24
month term agreement and discounts available to the customer for the term periods listed
are 17% or 2 1%, respectively, off their totd monthly usage. In addition, should a customer
choose to subscribe to two or three telecommunications services, the customer will receive
a 3% or 5% discount, respectively, off their tota monthly usage Customers who enter into a
term agreement must meet an “Annud Usage Commitment Levd”.

The Customer’s “Annua Usage Commitment Leve” is established by using the third (3')
month's actud usage, excluding directory assstance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twdfth (12™) month of the Customer’s
term, usage mugt be a or above the established “Annud Usage Commitment Levd.” If the
Customer’s usage does not meet this requirement, in the 13th month, and at the end of each
12 month period remaining in the term to which the Customer agreed, the Customer will be
billed the difference between the actud usage leve and the predetermined “Annua Usage
Commitment Levd”.

The Customer may discontinue service by contacting ITC”DeltaCom's Customer Service
Center within the firsg 90 days of the term without incurring “Discontinuance Charges’.
However, upon cancdlation during the first 90 days of the term, the Customer will be
responsible for payment of al accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

ADNENIST (N)
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT'D
3.36 ITC*DeltaCom Business Connections Switched Option 2 Cont. N)

If the Customer has entered into a term agreement and cancels service after the initid 90
day period, but before the expiration of the term, due to customer service, sales support
or network qudity, the customer will be responsible for usage to date of effective
cancellation.

If the Customer has entered into a term agreement and cancels service after the initid 90
day period, but before the expiration of the term, due to a competitive bid, the Customer
will be respongble for a “Discontinuance Charge’ for each month remaining in the term to
which the customer agreed. The “Discontinuance Charge’ is based on the “Annud Usage
Commitment Level” which is established by using the Customer’s third month's actud
usage, excluding directory assstance, multiplying by twelve (12) months and dividing that
amount by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8"
month of the term, the “Discontinuance Charge’ will be based upon the remaning time
in the term to which the customer agreed (4 months remaining in the first year and 12
months remaining in the second.)

3rd month's toll $ 2300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annud Commitment Level)
- 8600 (Actud usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)
Amount remaining + $ 13,800 (in 2nd year of term)
$ 19,000 (Tota Discontinuance)

The “Discontinuance Charge’ includes the edtablished “Annua Usage Commitment Leve”
as described above, usage charges to date of effective cancdlation, indalation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free
number and dedicated access sarvices. Data circuits require a minimum 12 month term

agreemen. (N)
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SECTION 3 . DESCRIPTION OF SERVICE & RATES, CONT'D

3.36.1 ITC*DeltaCom Business Connections Option 2 N)
Switched Rates
Base Rate 1Yea Term 2Year Term 3Year Term
(No Term) (13%) (17%) (21%)
0.0950 0.0827 0.0789 0075 1
Toll Free PIN-Connect is avalable with this service
as follows
0.1500 0.1305 0.1245 0.1185

ITC~DeltaCom Business Connections Option 2

Card Rates

Base Rate 1Year Term 2Year Term 3Year Term
(No Term) (13%) (17%) (21%)
0.2200 0.1848 0.1760 0.1672

Monthly recurring Charge:$3.00 per toll free number
(N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.36.2 ITC”DeltaCom Business Connections Option 2 for MN)
Associations - Switched Rates |
Base Rate 1Year Term 2 Year Term
(No Term) (17%) (21%)
0.0950 0.0789 0075 1
Toll Free PIN-Connect is available with this service
as follows
0.1500 0.1245 0.1185

ITC"DeltaCom Business Connections Option 2 for
Associations - Card Rates

Base Rate 1Year Term 2Year Term
(No Term) (17%) (21%)
0.2200 0.1760 0.1672
Monthly recurring Charge: $3.00 per toll free number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT{’.D‘!} |
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3.37 ITC”DeltaCom Business Connections Switched Option 3 (N)

This product is designed for customers whose monthly usage is $1,500 or more at the time
of dgning a service term agreement. Charges for directory assstance, operator services or
recurring monthly festure charges do not contribute to the volume usage leve. Business
Connections Switched Option 3 is offered as two separate classes of service. These classes
of service are(l) Business Connections Option 3 Switched and (2) Business Connections
Option 3 Switched-Association. To subscribe to Business Connections Option 3 Switched-
Association, the subscriber must belong to a recognized professonal or trade association. |
All cdls ae timed in 6 second increments after the initid 18 seconds of the call. Busness
Connections Option 3 Switched customers may choose to enter into a 12, 24 or 36 month
term agreement and discounts available to the customer for the term periods listed are 19%, |
22% or 28%, respectively, off their totd monthly usage. Business Connections Option 3
Switched-Association customers may choose to enter into a 12 or 24 month term agreement

and discounts available to the customer for the term periods listed are 22% or 28%,

repectively, off ther totd monthly usage. In addition, should a customer choose to subscribe
to two or three telecommunications services, the customer will receive a 3% or 5% discount,
respectively, off their tota monthly usage. Customers who enter into a term agreement must
meet an “Annud Usage Commitment Leve”.

The Customer’s "Annual Usage Commitment Leve” is established by using the third (3™)
month’s actud usage, excluding directory assstance, multiplying by twelve (12) months,

and dividing this amount by 50%. By the end of the twdfth (12™) month of the Customer’s

term, usage must be a or above the established “Annua Usage Commitment Leve.” If the
Customer’s usage does not meet this requirement, in the 13th month, and at the end of each

12 month period remaining in the term to which the Customer agreed, the Customer will be

billed the difference between the actuad usage level and the predetermined “Annua Usage
Commitment Leved”. (N)
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SECTION 3 -DESCRIPTION OF SERVICE &RATES, CONT'D ' ‘' .
3.37 ITC*DeltaCom Business Connections Switched Option 3 Cont. (N)

The Customer may discontinue service by contecting ITC"DeltaCom's Customer Service
Center within the firsg 90 days of the term without incurring “Discontinuance Charges’.
However, upon cancdlation during the first 90 days of the term, the Customer will be
respongible for payment of dl accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initid 90
day period, but before the expiration of the term, due to customer service, sales support
or network qudity, the cusomer will be respongble for usage to date of effective cancellation.

If the Customer has entered into a term agreement and cancels service after the initid 90

day period, but before the expiration of the term, due to a competitive bid, the Customer

will be respongble for a “Discontinuance Charge’ for each month remaining in the term to
which the customer agreed. The “Discontinuance Charge’ is based on the “Annua Usage
Commitment Level” which is established by using the Customer’s third month's actua usage,
excluding directory assgance, multiplying by twelve (12) months and dividing that amount
by 50%. (N)
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SECTION 3 . DESCRIPTION OF SERVICE & RATES CONT'D '
337 ITC”DeltaCom Business Connections Switched Option 3 Cont. (N)

For example, if a cusomer has entered into a two year term plan and cancels in the 8th
month of the term, the “Discontinuance Charge’” will be based upon the remaining time in
the term to which the customer agreed (4 months remaining in the first year and 12 months
remaning in the second.)

3rd month’s toll $ 2300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annud Commitment Leve)
- 8600 (Actud usage for 8 month term)
Amount remaning $ 5,200 (in 1st year of term)
Amount remaining + $ 13.800 (in 2nd year of term)
$ 19,000 (Tota Discontinuance)

The “Discontinuance Charge’ incudes the established “Annua Usage Commitment Leve”
as described above, usage charges to date of effective cancdlation, ingalation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free
number and dedicated access services. Data circuits require a minimum 12 month term I

agreement. (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.37.1 ITC”DeltaComBusinessConnections Option 3 (N)
Switched Rates |
|
Base Rate 1 Yexr Tem 2 Yeax Term 3 Year Term
(No Term) (19%) (22%) (28%)
0.0950 0.0770 0.0741 0.0684
Toll Free PIN-Connect is availdble with this service
as follows
0.1500 0.1215 0.1170 0.1080

ITC”DeltaCom Business Connections Option 3

Card Rates

Base Rate 1 Yexr Tem 2Year Tem 3 Year Term

(No Term) (19%) (22%) (28%)

0.2200 0.1782 0.1716 0.1584

Monthly recurring Charge: $3.00 per toll free number
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3372 ITC”DeltaCom Business Connections Option 3 for (N)
Associations - Switched Rates
Base Rate 1Year Term 2Year Term
(No Term) (22%) (28%)
0.0950 0.0741 0.0684
Toll Free PIN-Connect is avalable with this service
as follows
0.1500 0.1170 0.1080

ITC*DeltaCom Business Connections Option 3 for
Associations - Card Rates

Base Rate 1Year Term 2 Year Term

(No Term) (22%) (28%)

0.2200 0.1716 0.1584

Monthly recurring Charge: $3.00 per toll free number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D *
3.38 ITC*DeltaCom Business Connections Dedicated Option 4

This product is designed for customers whose monthly usage is less than $2,000 &t the time
of dgning a service term agreement. Charges for directory assstance, operator services,
recurring monthly festure charges or dedicated access recurring monthly charges do not
contribute to the volume usage levd. All cdls are timed in 6 second increments after the
initid 18 seconds of the call. Business Connections Dedicated Option 4 customers may
choose to enter into a 12, 24 or 36 month term agreement and discounts available to the
customer for the term periods listed are 12%, 16% or 20%, respectively, off ther tota
monthly usage. In addition, should a customer choose to subscribe to two or three
telecommunications services, the customer will receive a 3% or 5% discount, respectively,
off thar totd monthly ussge. Customers who enter into a term agreement must meet an
“Annua Usage Commitment Leve.”

The Customer’'s "Annual Usage Commitment Level” is established by using the third (3*)
month's actud usage, excluding directory assstance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twelfth (1 2*) month of the Customer’s
term, usage must be a or above the established “Annua Usage Commitment Levd.” If the
Customer’s usage does not meet this requirement, in the 13th month, and a the end of each
12 month period remaining in the term to which the Customer agreed, the Customer will be
billed the difference between the actuad usage level and the predetermined “Annua Usage
Commitment Levd”.
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D
338 ITC*DeltaCom Business Connections Dedicated Option 4 Cont. (N)

The Customer may discontinue service by contecting ITC"DeltaCom's Customer Service
Center within the firg 90 days of the term without incurring “Discontinuance Charges’.
However, upon cancdlation during the firs 90 days of the term, the Customer will be
respongible for payment of al accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancdls service after the initid 90 day
period, but before the expiration of the term, due to customer service, sales support or
network quality, the cusomer will be responsble for usage to date of effective cancelation.
If the Customer has entered into a term agreement and cancels service after the initid 90

day period, but before the expiration of the term, due to a competitive bid, the Customer will
be responsble for a “Discontinuance Charge’ for each month remaining in the term to which
the customer agreed. The “Discontinuance Charge’ is based on the “Annua Usage
Commitment Level” which is established by using the Customer’s third month’s actuad usage,
excuding directory assgtance, multiplying by tweve (12) months and dividing that amount
by 50% (N).
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D
3.38 ITC”DeltaCom Business Connections Dedicated Option 4 Cont. (N)

For example, if a customer has entered into a two year term plan and cancels in the 8th month
of the term, the “Discontinuance Charge’ will be based upon the remaining time in the term
to which the cusomer agreed (4 months remaining in the first year and 12 months remaining
in the second.)

3rd month's toll $ 2300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annud Commitment Leve)

$ 8,600 (Actud usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)
Amount remaining + $ 13.800 (in 2nd year of term)

$ 19,000 (Tota Discontinuance)

The “Discontinuance Charge’ includes the esablished “Annud Usage Commitment Leve”
as described above, usage charges to date of effective cancdlation, indalation charges and
any incentives received during the term. Monthly recurring charges gpply for each tall free
number and dedicated access sarvices. Data circuits require a minimum 12 month term

agreement. N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3381 ITC”DeltaCom Business Connections Option 4 (N)
Dedicated Rates |
|
Base Rate 1Year Term 2 Year Term 3 Year Term
(No Term) (12%) (16%) (20%)
0.1300 0.1144 0.1092 0.1040 [
I
Monthly recurring Charge: $3.00 per toll free number (N)
ATNINISTRATIVELY
EPPROVED FOR PO
Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. dlb/a ITC*DeltaCom
4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC"DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1

ITC*DeltaCom Origina Page 75.61
TEL: 256-382-3900

TEL: 800-239-3000

N

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D
339 ITC”DeltaCom Business Connections Dedicated Option 5 (N)

This product is designed for customers whose monthly usage is between $2,000 and $4,999
a the time of dgning a service term agreement. Charges for directory assistance, operator
sarvices, recurring monthly feature charges or dedicated access recurring monthly charges do
not contribute to the volume usage levd. All cdls are timed in 6 second increments after the
initid 18 seconds of the cal. Business Connections Dedicated Option 5 customers may
choose to enter into a 12, 24 or 36 month term agreement and discounts available to the
customer for the term periods listed are 28%, 3 1% or 34%, respectively, off therr tota
monthly usage. In addition, should a customer choose to subscribe to two or three
telecommunications services, the customer will receive a 3% or 5% discount, respectively,
off thar totd monthly ussge. Customers who enter into a term agreement must meet an
“Annud Usage Commitment Leve”.

The Customer’s “Annud Usage Commitment Leve” is established by using the third (3™)
month's actud usage, excluding directory assstance, multiplying by twelve (12) months, and
dividing this amount by 50%. By the end of the twelfth (12™) month of the Customer’s term,
usage must be a or aove the established “Annud Usage Commitment Leve.” If the
Customer’s usage does not meet this requirement, in the 13" month, and a the end of each

12 month period remaining in the term to which the Customer agreed, the Customer will be

billed the difference between the actud usage leve and the predetermined “Annua Usage
Commitment Level”. (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D
3.39 ITC*DeltaCom Business Connections Dedicated Option 5 Cont. N)

The Customer may discontinue service by contacting ITC DeltaCom's Customer Service
Center within the firsg 90 days of the term without incurring “Discontinuance Charges’.
However, upon cancdlation during the first 90 days of the term, the Customer will be
responsible for payment of al accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC”*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initid 90 day
period, but before the expiration of the term, due to customer service, sales support or network
qudity, the customer will be responsible for usage to date of effective cancdlation.

If the Customer has entered into a term agreement and cancels service after the initid 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer I
will be respongble for a “Discontinuance Charge’ for each month remaining in the term to
which the customer agreed. The “Discontinuance Charge’ is based on the “Annua Usage I
Commitment Level” which is established by using the Cugstomer’s third month’'s actua usage,
excluding directory asssance, multiplying by tweve (12) months and dividing that amount

by 50%. N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT’'D
3.39 ITC”DeltaCom Business Connections Dedicated Option 5 Cont.

For example, if a cusomer has entered into a two year term plan and cancels in the §*
month of the term, the “Discontinuance Charge’ will be based upon the remaining time
in the term to which the customer agreed (4 months remaining in the first year and 12
months remaining in the second.)

3rd month’s tall $ 2,300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annud Commitment Leve)
- 8600 (Actud usage for 8 month term)
Amount remaning $ 5,200 (in 1t year of term)
Amount remaining + $ 13,800 (in 2nd year of term)
$ 19,000 (Tota Discontinuance)

The “Discontinuance Charge’ includes the established “Annua Usage Commitment Leve”
as described above, usage charges to date of effective cancdlation, indalation charges and
any incentives received during the term. Monthly recurring charges gpply for each toll free
number and dedicated access sarvices. Data circuits require a minimum 12 month term
agreement.
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

339.1 ITC*DeltaCom Business Connections Option 5 (N)
Dedicated Rates |
|
Base Rate 1Year Term 2 Year Term 3 Year Term
(No Term) (28%) (31%) (34%)
0.1300 0.0936 0.0897 0.0858
Monthly recurring Charge: $3.00 per toll free number N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D L

3.40 ITC”DeltaCom Business Connections Dedicated Option 6 (N)

This product is designed for customers whose monthly usage is Between $5,000 and 9,999
a the time of ggning a service term agreement. Charges for directory assstance, operator
sarvices, recurring monthly feature charges or dedicated access recurring monthly charges
do not contribute to the volume usage leve. All cdls are timed in 6 second increments after
the initid 18 seconds of the cal. Business Connections Dedicated Option 6 customers may
choose to enter into a 12, 24 or 36 month term agreement and discounts available to the
customer for the term periods listed are 30%, 33% or 38%, respectively, off ther total
monthly usage. In addition, should a customer choose to subscribe to two or three
telecommunications services, the customer will receive a 3% or 5% discount, respectively,
off their totd monthly usage. Customers who enter into a term agreement must meet an
“Annud Usage Commitment Leved”.

The Customer’s “Annua Usage Commitment Level” is established by using the third (3™)
month's actua usage, excluding directory assstance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twelfth (12™) month of the Customer’s
term, usage must be a or above the established “Annua Usage Commitment Levd.” If the
Customer’s usage does not meet this requirement, in the 13th month, and a the end of each
12 month period remaining in the term to which the Customer agreed, the Customer will be
billed the difference between the actuad usage level and the predetermined “Annua Usage

Commitment Levd”. N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D .

3.40 ITC*DeltaCom Business Connections Dedicated Option 6 Cont (N)

The Customer may discontinue service by contacting ITC”DeltaCom's Customer Service
Center within the first 90 days of the term without incurring “Discontinuance Charges’.
However, upon cancdlation during the first 90 days of the term, the Customer will be
responsible for payment of al accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initia 90 day
period, but before the expiration of the term, due to customer service, sales support I
or network qudity, the cusomer will be responsble for usage to date of effective cancelation.

I
If the Customer has entered into a term agreement and cancels service after the initid 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer I
will be respongble for a “Discontinuance Charge’ for each month remaining in the term to
which the customer agreed. The “Discontinuance Charge’ is based on the “Annua Usage I
Commitment Level” which is established by using the Customer’s third month’'s actuad usage,
excuding directory assstance, multiplying by tweve (12) months and dividing that amount
by 50%. (N)

TR AT S
HP; i ‘\x T

APPEOVED FOR FiLmn

Issued: January 28, 2000 Effective February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. db/a ITC*DeltaCom
4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC DeltaCom Original Page 75.67
TEL: 256-382-3900

TEL: 800-239-3000 ) R ey
=BlGINAL

'

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.40 ITC”DeltaCom Business Connections Dedicated Option 6 Cont. (N)

|
For example, if a cusomer has entered into a two year term plan and cancels in the 8th month
of the term, the “Discontinuance Charge’ will be based upon the remaining time in the term to
which the customer agreed (4 months remaining in the fird year and 12 months remaining in
the second.)

3rd month's toll $ 2300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annud Commitment Leve)
- $.600 (Actud usage for 8 month term)
Amount remaning $ 5,200 (in 1st year of term)
Amount remaining + $ 13,800 (in 2nd year of term)
$ 19,000 (Totad Discontinuance)

The “Discontinuance Charge’ includes the established “Annud Usage Commitment Leve”
as described above, usage charges to date of effective cancdlation, indalation charges and
any incentives received during the term. Monthly recurring charges gpply for each toll free
number and dedicated access sarvices. Data circuits require a minimum 12 month term |
agreement. (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3401 ITC*DeltaCom Business Connections Option 6 N)
Dedicated Rates |
Base Rate 1 Yexr Tem 2 Year Tem 3 Year Term
(No Term) (30%) (33%) (38%)
0.1300 0.0910 0.0871 0.0806
Monthly recurring Charge: $3.00 per toll free number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D "
341 ITC"DeltaCom Business Connections Dedicated Option 7 N)

This product is designed for customers whose monthly usage is $10,000 or more &t the time |
of 9gning a service term agreement. Charges for directory assstance, operator services,
recurring monthly festure charges or dedicated access recurring monthly charge do not
contribute to the volume usage levd. All cdls are timed in 6 second increments after the
initial 18 seconds of the cdl. Busness Connections Dedicated Option 7 customers may
choose to enter into a 12, 24 or 36 month term agreement and discounts available to the
customer for the term periods listed are 32%, 36% or 40%, respectively, off ther tota
monthly usage. In addition, should a customer choose to subscribe to two or three
telecommunications services, the customer will receive a 3% or 5% discount, respectively, |
off ther totd monthly usage. Customers who enter into a term agreement must meet an
“Annud Usage Commitment Levd”.

The Customer's “Annuad Usage Commitment Level” is established by using the third (3™)
month's actud usage, excluding directory assstance, multiplying by twelve (12) months, and
dividing this amount by 50%. By the end of the twdfth (12™) month of the Customer’s term,
usage must be a or above the established “Annud Usage Commitment Leve.” If the |
Customer’s usage does not meset this requirement, in the 13th month, and a the end of each

12 month period remaining in the term to which the Customer agreed, the Customer will be

billed the difference between the actud usage levd and the predetermined “Annua Usage
Commitment Levd”. (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

341 ITC*DeltaCom Business Connections Dedicated Option 7 Cont. N)

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service
Center within the firsg 90 days of the term without incurring “Discontinuance Charges’.
However, upon cancdlaion during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initid 90 day
period, but before the expiration of the term, due to customer service, sdes support
or network qudity, the customer will be responsible for usage to date of effective cancellation.

|
If the Customer has entered into a term agreement and cancdls service after the initid 90 day

period, but before the expiration of the term, due to a competitive bid, the Customer |
will be responsible for a “Discontinuance Charge’ for each month remaining in the term to
which the customer agreed. The “Discontinuance Charge’ is based on the “Annua Usage
Commitment Leve” which is esablished by usng the Cusomer’s Third month's actud

usage, excluding directory assgtance, multiplying by twelve (12) months and dividing that
amount by 50%. (N)
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341 ITC”DeltaCom Business Connections Dedicated Option 7 Cont. (N)
I

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

For example, if a customer has entered into a two year term plan and cancels in the 8th month
of the term, the “Discontinuance Charge’” will be based upon the remaning time in the term
to which the cusomer agreed (4 months remaining in the firg year and 12 months remaining
in the second.)

3rd month's toll $ 2,300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annuad Commitment Level)
- 8600 (Actud usage for 8 month term)
Amount remaining $ 5,200 (in 1t year of term)
Amount remaining + $ 13.800 (in 2nd year of term)
$ 19,000 (Tota Discontinuance)

The “Discontinuance Charge’ indudes the etablished “Annua Usage Commitment Leve”
as described above, usage charges to date of effective cancdlation, indallation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free
number and dedicated access sarvices. Data circuits require a minimum 12 month term \

agreement. (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3411 ITC”DeltaCom Business Connections Option 7 (N)
Dedicated Rates
Base Rate 1 Year Tem 2Year Tem 3 Year Term
(No Term) (32%) (36%) (40%)
0.1300 0.0884 0.0832 0.0780
Monthly recurring Charge: $3.00 per toll free number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.43 ITC”DeltaCom EnterpriseLD Switched Option 1 (N)

This product is designed for customers whose monthly usage is less than $400 at the time of signing
a sery ice term agreement. Charges for directory assistance or operator services do not contribute to
the volume usage level. EnterpriseLD Switched Option 1 is offered as two separate classes of service.
These classes of service are: (1) EnterpriseLD Option 1 Switched and (2) EnterpriseLD Option 1
Switched-Association. To subscribe to EnterpriseLD Option 1 Switched-Association, the subscriber
must belong to a recognized professional or trade association. All calls are timed in 6 second
increments after the initial 18 seconds of the call. EnterpriseLD Option | Switched customers may
choose to enter into a 12, 24 or 36 month term agreement and discounts available to the customer for
the term periods listed are 5%, 9% or 13%, respectively, off their total monthly usage. EnterpriseL D
Option 1 Switched-Assoclation customers may choose to enter into a 12 or 24 month term agreement
and discounts available to the customer for the term periods listed are 9% or 13%, respectively,

off their total monthly usage. In addition, should a customer choose to subscribe to two or three
telecommunications services, the customer will receive a 3% or 5% discount, respectively, off their
total monthly usage. Customers who enter into a term agreement must meet an “Annua Usage
Commitment Level”.

The Customer’s “Annual Usage Commitment Level” is established by using the third (3rd) month’'s
actual usage, excluding directory assistance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twelfth (12th) month of the Customer’s term, usage must be at or
above the established “Annual Usage Commitment Level.” If the Customer’s usage does not meet
this requirement, in the 13th month, and at the end of each 12 month period remaining in the term to
which the Customer agreed, the Customer will be billed the difference between the actual usage
level and the predetermined “Annua Usage Commitment Level”.

The Customer may discontinue service by contacting ITC"DeltaCom's Customer Service Center
withrn the first 90 days of the term without incurring “Discontinuance Charges’. However, upon
cancellation during the first 90 days of the term, the Customer will be responsible for payment of
all accrued charges for usage to date. All Customer notices of discontinuance must be received

by ITC”DeltaCom 30 days prior to the discontinuance becoming effective. (N)
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SECTION 3 « DESCRIPTION OF SERVICE & RATES, CONT'D
3.43  ITC”DeltaCom EnterpriseLD Switched Option 1 (Cont.)

If the Customer has entered into a term agreement and cancels service after the initial 90 day period,
but before the expiration of the term, due to customer service, sales support or network quality, the
customer will be responsible for usage to date of effective cancellation.

If the Customer has entered into a term agreement and cancels service after the initial 90 day period,
but before the expiration of the term, due to a competitive bid, the Customer will be responsible for
a “Discontinuance Charge” for each month remaining in the term to which the customer agreed.
The “Discontinuance Charge” is based on the “Annual Usage Commitment Level” which is
established by using the Customer’s third month’s actual usage, excluding directory assistance,
multiplying by twelve (12) months and dividing that amount by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month of the
term, the “Discontinuance Charge” will be based upon the remaining time in the term to which the
customer agreed (4 months remaining in the first year and 12 months remaining in the second.)

3rd month’s toll $ 2,300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annua Commitment Level)

$ 8,600 (Actual usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)
Amount remaining + $ 13,800 (in 2nd year of term)

$ 19,000 (Total Discontinuance)

The “Discontinuance Charge” includes the established “Annua Usage Commitment Level” as
described above, usage charges to date of effective cancellation, installation charges and any
incentives received during the term. Monthly recurring charges apply for each toll free number
and dedicated access services. Data circuits require a minimum 12 month term agreement.

(N)

)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3431  ITC"DeltaCom EnterprissLD Option ! (N)

Switched Rates

Base Rate 1Year Term 2Year Term 3 Year Term

(No Term) (5%) (9%) (13%)

0.0800 0.0760 0.0728 0.0696

Toll Free PIN-Connect is available with this service as

follows

0.1500 0.1425 0.1365 0.1305

ITC"DeltaCom EnterpriseLD Option 1

Card Rates

Base Rate 1Year Term 2Year Term 3 Year Term

(No Term) (5%) (9%) (13%)

0.1900 0.1805 0.1729 0.1653

Monthly recurring Charge:$3.00 per toll free number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.43.2 ITC DeltaCom EnterprisesLD Option 1 for (N)
Associations - Switched Rates
Base Rate 1Year Term 2Year Term
(No Term) (9%) (13%)
0.0800 0.0728 0.0696
Toll Free PIN-Connect is available with this sarvice
as follows
0.1500 0.1365 0.1305

ITC"DeltaCom EnterpriseLD Ogption 1 for
Asociations - Card Rates

Base Rate 1Year Term 2Year Term

(No Term) (9%) (13%)

0.1900 0.1729 0.1653
l
l
Monthly recurring Charge: $3.00 per toll free number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.44 ITC*DeltaCom EnterpriseLD Switched Option 2

This product is designed for customers whose monthly usage is above $400 at the time of signing a
service term agreement. Charges for directory assistance or operator services do not contribute to
the volume usage level. EnterpriseLD Switched Option 2 is offered as two separate classes of service.
These classes of service are: (1) EnterpriseLD Option 2 Switched and (2) EnterpriseLD Option 2
Switched-Association. To subscribe to EnterpriseLD Option 2 Switched-Association, the subscriber
must belong to a recognized professional or trade association. All calls are timed in 6 second
increments after the initial 18 seconds of the call. EnterpriseLD Option 2 Switched customers may
choose to enter nio a 12, 24 or 36 month term agreement and discounts available to the customer for
the term periods listed are 10%, 13% or 19%, respectively, off their total monthly usage.
EnterpriseLD Option 2 Switched-Association customers may choose to enter into a 12 or 24 month
term agreement and discounts available to the customer for the term periods listed are 13% or

19%, respectively, off their total monthly usage. In addition, should a customer choose to subscribe
to two or three telecommunications services, the customer will receive a 3% or 5% discount,
respectively, off their total monthly usage. Customers who enter into a term agreement must

meet an “Annua Usage Commitment Level”.

The Customer’s “Annua Usage Commitment Level” is established by using the third (3rd) month’'s
actual usage, excluding directory assistance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twelfth (12th) month of the Customer’s term, usage must be at or
above the established “Annual Usage Commitment Level.” If the Customer’s usage does not

meet this requirement, in the 13th month, and at the end of each 12 month period remaining in the
term to which the Customer agreed, the Customer will be billed the difference between the actual
usage level and the predetermined “Annual Usage Commitment Level”.

N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.44 ITC*DeltaCom EnterpriseLLD Switched Option 2 (Cont.)

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Center
within the first 90 days of the term without incurring “Discontinuance Charges’. However, upon
cancellation during the first 90 days of the term, the Customer will be responsible for payment of all
accrued charges for usage to date. All Customer notices of discontinuance must be received

by ITC*DeltaCom 30 days prior to the discontinuance becoming effective.

[t the Customer has entered into a term agreement and cancels service after the initial 90 day period,
but before the expiration of the term, due to customer service, sales support or network quality, the
customer will be responsible for usage to date of effective cancellation.

If the Customer has entered into a term agreement and cancels service after the initial 90 day period,
but before the expiration of the term, due to a competitive bid, the Customer will be responsible

for a “Discontinuance Charge” for each month remaining in the term to which the customer agreed.
The “Discontinuance Charge” is based on the “Annual Usage Commitment Level” which is
established by using the Customer’s third month’s actual usage, excluding directory assistance,
multiplying by twelve (12) months and dividing that amount by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month of the
term, the “Discontinuance Charge” will be based upon the remaining time in the term to which the
customer agreed (4 months remaining in the first year and 12 months remaining in the second.)

3rd month's toll $ 2,300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annua Commitment Level)

$ 8,600 (Actual usage for 8 month term)
Amount  remaining $ 5,200 (in 1st year of term)

Amount remaining + $ 13,800 (in 2nd year of term)
$ 19,000 (Total Discontinuance)

The “Discontinuance Charge” includes the edablished “Annud Usage Commitment Level” as

described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free
number and dedicated access services. Data circuits require a minimum 12 month term
agreement. (N)
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3.44.1

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

ITC"DeltaCom EnterpriseLD Option 2

Switched Rates

Base Rate 1Year Term 2Year Term
(No Term) (10%) (13%)
0.0800 0.0720 0.0696

Toll Free PIN-Connect is available with this service
as follows:

0.1500 0.1350 0.1305

ITC"DeltaCom EnterpriseLD Option 2

Card Rates

Base Rate 1Year Term 2 Year Term
(No Term) (10%) (13%)
0.1900 0.1710 0.1653

Monthly recurring Charge:$3.00 per toll free number

3Year Term
(19%)

0.0648

0.1215

3Year Term
(19%)

0.1539

(N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.44.2 ITC"DeltaCom EnterpriseLD Ogption 2 for (N)
Asociations « Switched Rates
Base Rate 1Yea Term 2Year Term
(No Term) (13%) (19%) J
0.0800 0.0696 0.0648
Toll Free PIN-Connect is available with this service
as follows ‘
0.1500 0.1305 0.1215 |

ITC"DeltaCom EnterpriseLD Option 2 for
Asociations « Card Rates

Base Rate 1Year Term 2Year Term
(No Term) (13%) (19%)
0.1900 0.1653 0.1539
Monthly recurring Charge: $3.00 per tall free number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.45 ITC*DeltaCom EnterpriseLD Dedicated Option 3 N)

This product is designed for customers whose monthly usage is less than $1,500 at the time of
signing a service tenn agreement. Charges for directory assistance or operator services do not
contribute to the volume usage level. All calls are timed in 6 second increments after the initial 18
seconds of the call. EnterpriseLD Dedicated Option 3 customers may choose to enter into a 12, 24
or 36 month term agreement and discounts available to the customer for the term periods listed are
0% 2% or 5%, respectively, off their total monthly usage. In addition, should a customer choose
to subscribe to two or three telecommunications services, the customer will receive a 3% or 5%
discount, respectively, off their total monthly usage. Customers who enter into a term agreement
must meet an “Annua Usage Commitment Level.”

The Customer’s “Annual Usage Commitment Level” is established by using the third (3rd) month’'s
actua usage, excluding directory assistance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twelfth (12th) month of the Customer’s term, usage must be at or
above the established “Annua Usage Commitment Level.” If the Customer’s usage does not meet
this requirement, in the 13th month, and at the end of each 12 month period remaining in the term to
which the Customer agreed, the Customer will be billed the difference between the actual usage level
and the predetermined “Annual Usage Commitment Level”.

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Center
within the first 90 days of the term without incurring “Discontinuance Charges’. However,

upon cancellation during the first 90 days of the term, the Customer will be responsible for payment
of all accrued charges for usage to date. All Customer notices of discontinuance must be received
by ITC"DeltaCom 30 days prior to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90 day period,
but before the expiration of the term, due to customer service, sales support or network quality, the
customer will be responsible for usage to date of effective cancellation. N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D
3.45  ITC"DeltaCom EnterpriseLD Dedicated Option 3 (Cont.) (N)

If the Customer has entered into a term agreement and cancels service after the initid 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer will

be responsible for a “Discontinuance Charge’ for each month remaining in the term to which
the cusomer agreed. The “Discontinuance Charge’ is based on the “Annud Usage
Commitment Level” which is established by using the Customer’s third month's actud

usage, excluding directory assstance, multiplying by twelve (12) months and dividing that
amount by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month of
the term, the “Discontinuance Charge” will be based upon the remaining time in the term to which
the customer agreed (4 months remaining in the first year and 12 months remaining in the second.)

3rd month’s toll $ 2300 X 12 = $27,600
50% of $27,600 $ 13800 (Annud Commitment Level)

§ 8600 (Actud usage for 8 month term)
Amount remaning $ 5200 (in 1 ¢ year of term)
Amount remaining + $ 13800 (in 2nd year of term)

$ 19,000 (Total Discontinuance)

The “Discontinuance Charge” includes the established “Annual Usage Commitment Level” as
described above, usage charges to date of effective cancdlation, indalation charges and
any incentives received during the term. Monthly recurring charges gpply for each toll free
number and dedicated access sarvices. Data circuits require a minimum 12 month term
agreemen. (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT’'D

3.45.1 ITC"DeltaCom EnterpriseLD Option 3 (N)
Dedicated Rates
Base Rate 1Year Term 2 Year Term 3 Year Term
(No Term) (0%) (2%) (5%)
0.1105 0.1105 0.1083 0.1050
Monthly recurring Charge: $3.00 per tall free number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT’D

3.46 ITC*DeltaCom EnterprissLD Dedicated Option 4 (N)

This product is designed for customers whose monthly usage is between $1,500 and $4,999 at the
time of signing a service term agreement. Charges for directory assistance or operator services

do not contribute to the volume usage level. All calls are timed in 6 second increments after the
initial 18 seconds of the call. EnterpriseLD Dedicated Option 4 customers may choose to
enter into a 12, 24 or 36 month term agreement and discounts available to the customer for the
term periods listed are 15%, 20% or 25%, respectively, off their total monthly usage. In addition,
should a customer choose to subscribe to two or three telecommunications services, the customer will
receive a 3% or 5% discount, respectively, off their total monthly usage. Customers who enter into a
term agreement must meet an “Annua Usage Commitment Level”.

The Customer’s “Annual Usage Commitment Level” is established by using the third (3rd) month’'s
actual usage, excluding directory assistance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twelfth (12th) month of the Customer’s term, usage must be at or
above the established “Annua Usage Commitment Level.” If the Customer’s usage does not meet
this requirement, in the 13th month, and at the end of each 12 month period remaining in the term to
which the Customer agreed, the Customer will be billed the difference between the actual usage level
and the predetermined “Annua Usage Commitment Level”.

The Customer may discontinue service by contacting ITC"DeltaCom's Customer Service Center
within the first 90 days of the term without incurring “Discontinuance Charges’. However, upon
cancellation during the first 90 days of the term, the Customer will be responsible for payment of all
accrued charges for usage to date. All Customer notices of discontinuance must be received by
ITC"DeltaCom 30 days prior to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90 day period,
but before the expiration of the ten-n, due to customer service, sales support or network quality, the
customer will be responsible for usage to date of effective cancellation. (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.46 ITC*DeltaCom EnterpriseLD Dedicated Option 4 (Cont.)

If the Customer has entered mto a term agreement and cancels service after the initial 90 day period,
but before the expiration of the term, due to a competitive bid, the Customer will be responsible

for a “Discontinuance Charge” for each month remaining in the term to which the customer agreed.
The “Discontinuance Charge” is based on the “Annual Usage Commitment Level” which is
established by using the Customer’s third month's actual usage, excluding directory assistance,
multiplying by twelve (12) months and dividing that amount by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month of the
term, the “Discontinuance Charge” will be based upon the remaining time in the term to which the
customer agreed (4 months remaining in the first year and 12 months remaining in the second.)

3rd month’s toll $ 2,300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annual Commitment Level)

$ 8,600 (Actual usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)
Amount remaining + $ 13,800 (in 2nd year of term)

$ 19,000 (Total Discontinuance)

The “Discontinuance Charge” includes the established “Annual Usage Commitment Level” as
described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free
number and dedicated access services. Data circuits require a minimum 12 month term
agreement.

(N)

(N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT’D

3.46.1 ITC DeltaCom EnterpriseLD Option 4 (N)
Dedicated Rates |
Base Rate 1Year Term 2 Year Term 3 Year Term |
(No Term) (15%) (20%) (25%) )
0.1105 0.0939 0.0884 0.0829
Monthly recurring Charge: $3.00 per tall free number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

3.47 ITC*DeltaCom EnterpriseLD Dedicated Option 5

This product is designed for customers whose monthly usage is above $5,000 at the time of signing
a sarvice term agreement. Charges for directory assistance or operator services do not
contribute to the volume usage level. All cdls are timed in 6 second increments after the initid
18 seconds of the call. EnterpriseLD Dedicated Option 5 customers may choose to enter into a 12, 24
or 36 month term agreement and discounts available to the customer for the term periods listed are
21%, 25% or 28%, respectively, off their total monthly usage. In addition, should a customer choose
to subscribe to two or three telecommunications services, the customer will receive a 3% or 5%
discount, respectively, off their total monthly usage. Customers who enter into a term agreement
must meet an “Annual Usage Commitment Level”.

The Customer’s “Annual Usage Commitment Level” is established by using the third (3rd) month’'s
actual usage, excluding directory assistance, multiplying by twelve (12) months, and dividing this
amount by 50%. By the end of the twelfth (12th) month of the Customer’s term, usage must be at or
above the established “Annual Usage Commitment Level.” If the Customer’s usage does not meet
this requirement, in the 13th month, and at the end of each 12 month period remaining in the term to
which the Customer agreed, the Customer will be billed the difference between the actual usage level
and the predetermined “Annua Usage Commitment Level”.

The Customer may discontinue service by contacting ITC"DeltaCom's Customer Service Center
within the first 90 days of the term without incurring “Discontinuance Charges’. However, upon
cancellation during the first 90 days of the term, the Customer will be responsible for payment of all
accrued charges for usage to date. All Customer notices of discontinuance must be received by
ITCDeltaCom 30 days prior to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90 day period,
but before the expiration of the term, due to customer service, sales support or network quality, the
customer will be responsible for usage to date of effective cancellation.

(N)

(N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D

347 ITC"DeltaCom EnterpriseLD Dedicated Option 5 (Cont.) (N)

If the Customer has entered into a term agreement and cancels service after the initial 90 day period,
but before the expiration of the term, due to a competitive hid, the Customer will be responsible for a
“Discontinuance Charge” for each month remaining in the term to which the customer agreed.

The “Discontinuance Charge’ is based on the “Annual Usage Commitment Level” which is
established by using the Customer’s third month’s actual usage, excluding directory assistance,
multiplying by twelve (12) months and dividing that amount by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month of the
term, the “Discontinuance Charge” will be based upon the remaining time in the term to which the
customer agreed (4 months remaining in the first year and 12 months remaining in the second.)

3rd month’s toll $ 2,300 X 12 = $27,600
50% of $27,600 $ 13,800 (Annua Commitment Level)
$ 8,600 (Actual usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)
Amount remaining + $ 13,800 (in 2nd year of term)

$ 19,000 (Total Discontinuance)

The “Discontinuance Charge” includes the established “Annua Usage Commitment Level” as
described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free
number and dedicated access services. Data circuits require a minimum 12 month term
agreement. (N)
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[TC*DeltaCom Origind Page 75.95
TEL: 256-382-3900 !
TEL: 800-239-3000
SECTION 3-DESCFUPTION OF SERVICE & RATES, CONT'D
3.417.1 ITC*DeltaCom EnterpriseLD Option 5 (N)
Dedicated Rates |
Base Rate 1Year Term 2 Year Term 3 Year Term
(No Tenn) (15%) (20%) (25%)
0.1105 0.0573 0.0829 0.0796
|
Monthly recurring Charge: $3.00 per tall free number (N)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: December 11, 2001 Effective January 11, 2002

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
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ITC DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. I(T)

ITC DeltaCom, Y e 1T | Second Revision Page 76(T)
TEL: 205-650-3900 U A LCancels Fird Revison Page 76
TEL: 800-239-3000

SECTION 4 .- MISCELLANEOUS SERVICES
4.1 Directory  Assgtance

Directory Assgance provides the cdling party with the ability to obtain name, address
and/or telephone number for a listed telephone subscriber. Directory Assstance is
reeched by diding 1+ area code + 5551 212. Up to two subscriber listings, within the
area code dided may be obtaned on each cdl to Directory Assstance. A Directory
Assigtance charge will be applicable for each Directory Assstance cal whether or not the
subscriber information was available (eg., when the requested telephone number is

unlisted, non-published or no record can be found). A credit will be given to the
Cugomer if:

the Customer is unable to use a telephone directory because of visua or physica
handicap; however, the request must be for persond use and billed to the
handicapped Customer’s residentid telephone number;

the Customer experiences poor transmisson or is cut-off during the cdl;
the Customer is given an incorrect telephone number, or;

the Customer inadvertently misdias (eg. the caler dided 1-205-555-1212 when
they intended to did [-202-555-1212). ‘

Customers may receive credit by notifying the Company’s business address.

Maximum Rate for each cdl to Directory Assstance - $1 .15

APPROVED FOR FILING

DECISION #: & /933
TSSUed: June 22, 1998 Effective:™ £ -7 - 993
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ITC*DeltaCom Communications, Inc. D/B/A AZCC. Taiff No. I(T)
ITC"DeltaCom Second Revison Page 77(T)

TEL: 205-650-3900 UREG'N Lc:anoels Fird Revison Page 77
TEL: 800-239-3000 A

4.2

SECTION 4 - MISCELLANEOUS SERVICES, CONT'D.
Operator ~ Services

Operator Service is provided on a per cdl service charge bads. In addition to the per call
sarvice charge, gpplicable usage rates apply. This operator service is available on a 24
hour per day, seven day per week bass, on cdls originated from Arizona exchanges
sarved by the Company.

The Cudomer may sdect from the specid cdl handling and hilling arangements
specified below. Cal rates and charges and applicable service charges will be assessed
to the cdl originator, the caled party’s tdephone number or a third party’s telephone
number, based upon the cal type (i.e, operator dided, collect, third number billed, or
credit card billed) initiated by the call originator and with the appropriate
acknowledgement of other parties, where applicable.

a) Station to Station
b) Person to Person
¢) Third Number Billed
d) Credit Card Billed - automated
. operator assisted

Operator Services are accessed through diding arrangements as specified below:

1) In “Festure Group D" equa access exchanges where the Customer has
chosen the Company as its primary interexchange carier, the Customer
dids "00" to access the Company’s Operator Service.

2) In exchange aress where non-equa access facilities are provided, the
Customer may access the Company’s Operator Service by diaing a 1-800
number plus the digit "0".

3) In ingances where the Customer accesses the Company’s network via
dedicated facilities, Operator Service may be accessed by diding "0" over
the dedicated line.

APPROVED FOR FILING
DECISION #: & (933

Issued:

June 22, 1998 Effective: . £ -27-9%

Issued By:  Nanette Edwards, Regulatory Affairs Manager Docket No. T-03298A
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ITC*DeltaCom
ITC*DeltaCom

Communications, Inc. D/B/A AZ.CC. Taiff No. I(T)

B : Second Revison Page 78(T)
TEL: 205-650-3900 UREGIN Abancels First Revison Page 78

TEL: 800-239-3000

SECTION 4 - MISCELLANEOUS SERVICES, CONT'D.

42 Operator Service Services, Cont'd.

421

422

Call Service Charges

The following per-cdl charges gpply in addition to the per minute usage rates
when applicable. These charges apply in al rae periods.

Service Charge Per Call

The maximum rate for this sarvice is the maximum rate approved by the
Commisson for AT&T.

Per Minute Usage Charges

Cdls ae billed in one (1) minute increments after an initid minimum cdl
duration of one (1) minute. Partid minutes are rounded up to the next minute.

The maximum rate for this service is the maximum rae approved by the
Commisson for AT&T.

APPROVED FOR FILING }

4

DECISION #1933
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ITC DeltaCom Communications. Inc. D/B/A AZ.CC. Taiff No. I(T)

ITC*DeltaCom

Second Revison Page 79(T)

TEL: 205-650-3900 ORiG‘N A Cancels First Revison Page 79
TEL: 800-239-3000

51

5.2

53

SECTION 5- PROMOTIONS
Promoations- General

From time to time the Company shdl, a its option, promote subscription or stimulate
network usage by offering to waive some or dl of the nonrecurring, recurring or usage
charges for the Cusomer (if digible) of target services for a limited duration. Promotions
may aso be offered to attract or retain Customers who indicate that they would otherwise
intend to accept a legitimate competitive offer made by a tariffed carrier. Such promotions
dhdl be made avaldble to dl smilaly gtuaed Customers.

Demonstration of Calls

From time to time the Company shdl demondrate service by providing free test cals of
up to four minutes duration over its network.

Complementary Promotions

From time to time, the Company may offer promotions in its interstate and/or
internationd  tariffs which may adso gply to intragdate services (“Complementary
Promotions’). Such Complementary Promotions are subject to the terms and conditions
st forth in Bdl Atlantic Communications, Inc. Taiff F.C.C. No. 1 and F.C.C. No. 2
which are incorporated into this intrastate Tariff by reference. Discounts, charge or other
teem waivers, cetificaies, credits or other vdue offered in identicd Complementary
Promotions are not cumulative.

APPROVED FOR FILING

DECISION #: & (933
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ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1
ITC*DeltaCom. Price List
TEL: 256-650-3900  (T) Third Revision Page 1

TEL: 800-239-3000 i jRiGHN AL Cancels Second Revision Page 1

CURRENT RATES

Encore Card (Section 3.6)

Encore Card is timed in full minute increments. A single rate applies to day, evening, and
night cdls. Volume discounts apply. A surcharge will apply per cdl billed to a cdling card.

Rate per minute

Day $.25
Evening $ .25
Night/Weekend $ .25

Volume Discounts

$200.00 to $1800 10%
Over $1800.0021%

Calling Card Surcharge $.40

[AS OF THE EFFECTIVE DATE BELOW, ENCORE CARD IS RESERVED FOR  (N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |
TO NEW CUSTOMERS] (N)
ITCDeltaCom Private Line Service Rates (Section 3.7)

Charges between and/or among the Company’s Points of Presence:

Monthly | nstallation
DS3 44.736 ICB ICB
DS1 1.544 Mbps $12.00 $250.00
DSO 2.4 Kbps-19.2Kbps § .70 $150.00
DDS24Kbps-64Kbps  § .70 $150.00

APPROVED FOR FILING
DECISION #: & 19 33
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ITC”DeltaCom Communications, Inc. D/B/A

AZ.C.C. Taiff No. 1

ITC DeltaCom “ TUN Price List
TEL: 256-650-3900 0 Ri G ! N AL Origind Page 1.1
TEL: 800-239-3000
CURRENT RATES

Travel Call Service Rates (Section 3.8) M)

Surcharge Per Call

Day $0.40

Evening $0.40

Night/Weekend $0.40 M)

APPROVED FOR FILING f
DECISION #: b1 933 !

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |

TO NEW CUSTOMERS]

™)

Issued: November 20, 1998
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ITC"DeltaCom Price Lig
TEL: 256-382-3900 (1) Third Revison Page 2
TEL: 800-239-3000 Cancds Second Revison Page 2

RIG
CURRENT RATES, CONT'D. e ]! {]i N A L
(D)

(D)

(D)  The service that origindly appeared on this page can be found in ITC"DeltaCom’s
FCC Tariff No. 1.

£ STy Ay gy
ALENIDTRATIVELY

APPROVED FOR FiLING
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ITCADeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1
ITC*DeltaCom . Price Lig

TEL: 256-650-3900 (T) - Third Revison Page 3
TEL: 800-239-3000 O Ri G I N A Cancels Second Revison Page 3

CURRENT RATES, CONT’D.

Responsible Organization (Resp. Org.) Charges (Section 3.10)

Monthly
Set-Up Recurring
Charge _Charge
Set-up/ingdlation
Toll Free Number
(Per Toll Free
"800/888" Number) $0.00 $3.00
Modify Toll Free
Record (Add/Change
Toll Free number
or vertica features) $0.00 $3.00

APPROVED FOR FILING
DECISION #: &9 33
[AS OF THE EFFECTIVE DATE BELOW, ENCORE CARD IS RESERVED FOR N)

CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE I
TO NEW CUSTOMERS] ™)
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ITC”DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1

ITC*DeltaCom N Price Lig
TEL: 256-382-3900 (T) Fourth Revison Page 4
TEL: 800-239-3000 Cancds Third Revison Page 4

CURRENT RATES, CONT'D. i;Ri 5 i s

Inbound Toll Free"800/888" Service Features (Section 3.11)

Toll Free"800/888" Referral Service (Section 3.11.1)

A. Monthly Recurring Charge . ... $10.00
B. Installation Charge
Initid ingdlation and any subsequent change to the announcement ... .. $35.00

Incoming Exclusion/Area Blocking (Section 3.11.2)

A. Monthly Recurring Charge .. ...t $10.00
B. Installation Charge
Inddlation and any subsequent change in blocking . ................. $35.00

Dialed Number Identification Service (DNIS) (Section 3.11.3)

A. Monthly Recurring Charge .. ...t $18.00
B. Ingtallation Charge
Iniid ingdlaion and any subsequent change in routing ............. $35.00

Time of Day Routing (Section 3.11.4)

A. Monthly Recurring Charge ... $18.00
B. Ingtallation Charge

Initid ingdlaion and any subsequent change in routing . ............. $35.00

(D)

(ll))

ATLUNISTRETIVELY
APPROVED FOR FILT
Issued: January 28, 2000 Effective: February 28, 2000
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ITC”DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1

ITC"DeltaCom ~ Price List
TEL: 256-382-3900 (T) Fourth Revision Page 5
TEL: 800-239-3000 Cancels Third Revison Page 5

CURRENT RATES, CONT'D. f;RiG I
Inbound Toll Free "800/888'" Service Features (Section 3.11) ‘ iNAL

Day of Week Routing (Section 3.11.5)

A. Monthly Recurring Charge......ovvvven. e eaeeraaes veeee... $18.00
B. Installation Charge
Initial indtallation and any subsequent change in routing ............. $35.00

Command Routing (Section 3.11.6)
A. Monthly RecUrring Charge - -+« v v e $25.00

B. Ingtallation Charge
Initid ingtalation and any subsequent change in an dternative routing . . . $35.00

Real Time AN1 (3.11.7)

A. Monthly Recurring Charge . .. ... $95 .00
B. Ingtallation Charge
Initid ingalation and any subsequent changeinrouting . . .. ...... ... $250.00

Route Advance (Section 3.11.8)

A. Monthly Recurring Charge . . . . . . . . oot $.00
B. Installation Charge

Initid intallation and any subsequent chenge in routing .. .............. $.00

(D)

I

(D)

DNVENISTRETVELY
EPPRGVED FOR FILING
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ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1

ITC”DeltaCom N Price Lig
TEL: 256-382-3900 (T) Fourth Revison Page 6
TEL: 800-239-3000 Cancdls Third Revison Page 6

CURRENT RATES, CONT'D f VR
e ORIGINAL

Inbound Toll Free "800/888" Service Features (Section 3.11)

Percent Allocation (Section 3.11.9)

A. Monthly Recurring Charge .. ...« $.00
B. Installation Charge
Initid ingtalation and any subsequent changeinrouting . . .............. $.00

Directory Listing (Section 3.11.10)

A. Monthly Recurring Charge . . ...« oo oo $.00
B. INStallation Charge -« .o vvee e $.00
Toll Free PIN-Connect (Section 3.11.12) N)
|
A. Monthly Recurring Charge . ..., $7.50
I
B. Ingallation Charge .............iiiiiiiiii .. $.00 (N)
(D)
(D)

SENISTRATE T

!‘\M! »\«inr\f‘\ig Bt l

APPROVED FOR FILINT
Issued: January 28, 2000 Effective: February 28, 2000
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ITC DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. I(T)
ITC*DeltaCom Price Lis(T)
TEL: 205-650-3900 Second Revison Page 7

TEL: 800-239-3000 ORiGIN AL Cancels First Revison Page 7

CURRENT RATES, CONT'D.

Pre-paid Calling Cards a/k/a Debit Cards, (Section 3.12)

The following rates are charged on a per minute bass

155 27.5
165 28
170 30
175 31
20 32
21 34
22 35
225 40
23 45
24 .50
25 75
26

27

Rates per minute are negotiated on an individua contract bass. However, charges are
not less than $0.155 per minute, or more than $0.75 per minute.

Customizetion of the system's initid prompt/ greeting charge is $300.00 per customized

gredting.
APPROVED FOR FILING |
DECISION #: (1933
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ITC"DeltaCom ‘ . .Price List
TEL: 256-382-3900 (T) Third Revison Page 8
TEL: 800-239-3000 Cancels Second Revison Page 8

CURRENT RATES, CONT'D. ER‘;GINAL

ITC*DeltaCom Dedicated Frame Relay Service (Section 3.13)

Monthly
Recurring Installation
Charge _Charge
56 Kbps with 10 CIR minimum
(1 & PVC will be included) $132.50 $150.00
112/128 Kbps with 32 CIR minimum
(1 & PVC will be included) $260.00 $150.00
224/256 Kbps with 48 CIR minimum
(1t PVC will be included) $435.00 $150.00
1.344/1.544 Mbps with 64 CIR minimum
(1 & PVC will be included) $450.00 $150.00
Pus each additiona CIR $ 125
Plus each additiond PVC $ 3.00
LEC loop to POP Actud Bel Actud Bdl
cost cost
Feature change charge
(Each, dfter firg inddlation) $25.00

[AS OF THE EFFECTIVE DATE BELOW, THE RATES THAT APPEAR ON THIS (N)
PAGE ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND |
ARE NO LONGER AVAILABLE TO NEW CUSTOMERS] N)

ADMINISTRATIVELY
S&PPROVED FOR FILING
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ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC"DeltaCom N Price Ligt
TEL: 256-382-3900 Origina Pege 8.1

TEL: 800-239-3000
CURRENT RATES, CONT'D. ()R!G/NA

ITC”DeltaCom Dedicated Frame Relay Service (Section 3.13) Cont.

Monthly Installation (N)
Recurring Charge
Charge for UNL

56/64 Kbps port with 1 PVC

(minimum 8 CIR required) $135.00 $150.00

128 Kbps port with 1 PVC

(minimum 16 CIR required) $245.00 $150.00

256 Kbps port with 1PVC

(minimum 32 CIR required) $340.00 $150.00

384 Kbps port with 1PVC

(minimum 48 CIR required) $435.00 $150.00

5 12 Kbps port with [PV C

(minimum 64 CIR required) $635.00 $150.00

768 Kbps port with 1PVC

(minimum 112 CIR required) $755.00 $150.00

1.02 Mbps port with 1PVC

(minimum 128 CIR required) $1060.00 $150.00

1.54 Mbps port with 1PVC

(minimum 192 CIR required) $1360.00 $150.00 (N)

ADNVENISTRATIVELY

SPPROVED FOR FILING
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ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Tarif_f No.1
ITC*DeltaCom N Price Lig
TEL: 256-382-3900 Origind Page 8.2

TEL : 800-239-3000
CURRENT RATES, CONT'D. ()RgGlNAL

ITC*DeltaCom Dedicated Frame Relay Service (Section 3.13) Cont.

Monthly Instalation N)
Recurring Charge
Charge for UNI
Each additiona CIR $02 e
Each additiond PVC $1000 0 T
LEC loop to POP Actud LEC Actud LEC
cost cost
Feeture change charge
(Each, after firgt
ingdlation) e $25.00 (N)
ADVENISTRATI ELY
LPFROVED FOR FILING
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ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1

ITC"DeltaCom Price Ligt
TEL: 256-382-3900 (M Third Revison Page 9
TEL: 800-239-3000 Cancels Second Revison Page 9

CURRENT RATES, CONT'D. NRIG,NAL

ITC*DeltaCom Frame Relay with NNI Interface (Section 3.14)

Monthly
Recurring Installation
Charge Charge
56 Kbps UNI $98.00 $150.00
1.344/1.544 Mbps $672.50 $150.00
Each CIR $ 1.25 .
Each PVC $ 3.00 .
LEC UNI charges Actud LEC Actud LEC
cost cost
Each feature change charge
ater initid ingdlation $25.00

[AS OF THE EFFECTIVE DATE BELOW, THE RATES THAT APPEAR ON THIS (N)

PAGE ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND I

ARE NO LONGER AVAILABLE TO NEW CUSTOMERS] N)
ADMINISTRATE, T

LPPROVED FOR FILING

Issued: January 28, 2000 Effective; February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. db/a ITC*DeltaCom
4092 South Memoria Parkway (T)
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1

ITC DeltaCom Price Lig
TEL: 256-382-3900 Origind Page 9.1

TEL: 800-239-3000
!*"W . y
CURRENT RATES, CONT'D. L’RIGINAL

ITC”DeltaCom Frame Relay with NNI Interface (Section 3.14) Cont.

Monthly Installation (N)
Recurring Charge

Charge for UNI

56/64 Kbps port with 1 PVC

(minimum 8 CIR required) $60.00 $150.00

128 Kbps port with 1 PVC

(minimum 16 CIR required) $100.00 $150.00

256 Khbps port with 1PVC

(minimum 32 CIR required) $150.00 $150.00

384 Kbps port with 1PVC

(minimum 48 CIR required) $210.00 $150.00

5 12 Kbps port with 1PVC

(minimum 64 CIR required) $300.00 $150.00

768 Kbps port with 1PVC

(minimum 112 CIR required) $360.00 $150.00

1.02 Mbps port with 1PVC

(minimum 128 CIR required) $450.00 $150.00

1.54 Mbps port with 1PVC

(minimum 192 CIR reguired) $570.00 $150.00 (N)

ADLENISTRATIVELY
APPROVED FOR FILIKG

Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.CC. Tariff No. 1

ITC"DeltaCom ~ Price Lidt
TEL: 256-382-3900 Origina Page 9.2

TEL: 800-239-3000
CURRENT RATES, CONT'D. (leGINAL

ITC*DeltaCom Frame Relay with NNI Interface (Section 3.14) Cont.

Monthly Instalation (N)
Recurring Charge
Charge for NNI
Each additiond CIR $125 0 -
Each additiond PvC $1000 e
LEC loop to POP Actud LEC Actud LEC
cost cost

Feature change charge
(Each, after firgt

ingdlation)  seeeseeene $25.00 (N)

ADVENISTRETR Ty

APPROVED EOR i o
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AZ.C.C. Tariff No. 1
Price Lig
Third Revison Page 10

ORHGENAQ_ Cancds Second Revision Page 10

CURRENT RATES, CONT'D.

ITC*DeltaCom Communications, Inc. D/B/A
ITC*DeltaCom

TEL: 256-650-3900 (T)
TEL: 800-239-3000

ISDN (Section 3.15)

Monthlv Installation
PRI Local Access DS1 codt plus Based on
$100 Per D Location
Channd
Toll Free "800/888"/ANI $0.01 per ANI ddivered N/A
Rearrange trunk
group after initid
ingdlation $200 per occurrence N/A
BRI - Switched 64Kbps Price is based on
usage rates of sarvice (T)
selected by customer (T)

APPROVED FOR FILING g
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ITC*DeltaCom Price Lig(T)
TEL: 205-650-3900 o e Second Revison Pege 11
TEL: 800-239-3000 UREGI N A Canods Firg Revision Page 11

CURRENT RATES, CONT'D.
Pinnacle (Section 3.16)

Switched Service

Term Intra Card

Bae 0.1390 0.2280
1Yex 0.1320 0.2160
2 Yex 0.1292 0.2120
3Yex 0.1251 0.2050

Dedicated Service

Term Intra Card

Bae 0.0920 0.2200
1Yex 0.0874 0.2090
2 Yex 0.0855 0.2050
3Yex 0.0828 0.1980

Monthly Recurring Charges

L Monthly charge for each numbe: $3.00
2. Monthly charge for customized pin package $40.00
3. Monthly charge for autodiders per access line § 3.00

APPROVED FOR FILING
DECISION #: (2/9 33

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR

CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE
TO NEW CUSTOMERS]
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Issued By:  Nanette Edwards, Regulaory Affars Manager Docket No. T-03298A
ITC"DeltaCom Communicaions, Inc. db/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville  Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. I(T)
ITC"DeltaCom Price Lis(T)
TEL: 205-650-3900 Second Revison Page 12

TEL: 800-239-3000 O R I G E N AE-N Cancels First Revision Page 12

CURRENT RATES, CONTD.

Pinnacle for Associations (Section 3.17)

Pinnacle for Associations Rates

Switched Base 1Year 2 Year
Rate Term Term

I nbound/

Outbound 0.1390 0.1292 0.1251

Card 0.2280 0.2120 0.2050

Dedicated Base 1 Year 2 Year
Rate lerm Term

I nbound/

Outbound 0.0920 0.0855 0.0828

Card 0.2200 0.2050 0.1980

Monthly Recurring Charges

L Monthly charge for each 800 number: $ 3.00
2. Monthly charge for customized pin packege: $40.00
3. Monthly charge for autodiders, per access line  § 3.00

APPROVED FOR FILING
DECISION #: &(933

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE
TO NEW CUSTOMERS]

[ssued: June 22, 1998 Effective:™ p Z5%7. & ?

Issued By:  Nanette Edwards, Regulatory Affairs Manager Docket No. T-03298A
ITC DeltaCom Communications, Inc. dlb/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communicatigns, Inc. D/B/A .
ITCADeltaComn ORI INAL
TEL: 256-650-3900

TEL: 800-239-3000

AZ.CC. Taiff No. 1

Price Lig

Firs Revison Page 12.1
Cancels Origind Page 12.1

CURRENT RATES, CONT'D

Aspect Option B (Section 3.17.4)

Aspect Option B Rates

Outbound .10
Inbound .10
Card 175

APPROVED FOR FILING

DECISION #: & 19 33

[AS OF THE EFFECTIVE DATE BELOW, THE SERVICE SHOWN ON THIS
PAGE IS RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND |

ISNO LONGER AVAILABLE TO NEW CUSTOMERS]

™)

Issued: October 30, 1998

Effective . ¥ :27-97

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC*DeltaCom Communications, Inc. d/b/a ITC*DeltaCom

700 Boulevard South, Suite 101
Huntsville Aldbama 35802




ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1
ITC*DeltaCom Price Lig

TEL: 256-650-3000 (T) ¢ Third Revision Page 13
TEL: 800-239-3000 0 R‘ G i N _ Cancds Second Revision Page 13

CURRENT RATES, CONT'D.

Aspect Option D (Section 3.18) (T)
Aspect Option D Switched Service Rates (D)
Base 1Year 2Years 3Years
Inbound/ 0.1450 0.1380 0.1350 0.1310
Outbound
Card 0.2280 0.2160 0.2120 0.2050

Monthly Recurring Charges

1. Monthly charge for each 800 number: $3.00
2. Monthly charge for customized pin package: $40.00
3. Monthly charge for autodiaers, per access line $3.00

APPROVED FOR FILING
DECISION #: & (933 _

| ssued: September 25, 1998 Effective: £-2%.9 9

!
!
s
|

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney (T) Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC~DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1
ITC*DeltaCom. Price Ligt
TEL: 256-650-3900 (T) Third Revison Page 14

TEL: 800-239-3000 %\) RiG ! N AL Cancds Second Revison Page 14

CURRENT RATES, CONT’D.

Aspect Option D for Associations (Section 3.19) (T)
Aspect Option D Association Switched Service Rates (T)
Base 1 Year 2 Years
Inbound
Outbound 0.1450 0.1350 0.1310
Card 0.2280 0.2120 0.2050

Monthly Recurring Charges

1. Monthly charge for each 8§00 number: $3.00
2. Monthly charge for customized pin package: $40.00
3. Monthly charge for autodiders, per access line $3.00

APPROVED FOR FILING |

, |
DECISION -;;-f:_c_/_‘iz.l_(

|ssued: September 25, 1998 Effecive § -29.4 9 °

Isued By: Nanette Edwards, Senior Manager-Regulatory Attorney (T)  Docket No. T-0329SA
ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 3 5 SO2



ITC”DeltaCom Communications, Inc. D/B/A
ITC DeltaCom

TEL: 256-650-3900 ; v
TEL: 800-239-3000 D R | G l NAi_

AZ.C.C. Tariff No. 1

Price Lig

Firsd Revison Page 14.1
Cancels Origind Page 14.1

CURRENT RATES, CONT'D.

Aspect Option E (Section 3.19.4)

Aspect Option E Rates

Peak Off-Pesk
Outbound 12 10
Inbound 12 10
Card 18 18
APPROVED FOR FILING
__P_ECGS!ON #t & /933
[AS OF THE EFFECTIVE DATE BELOW, OPTION E IS RESERVED FOR )

CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE ‘

TO NEW CUSTOMERS]

(N)

Issued: October 26, 1998

Effecive, % -R27-99....

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.CC. Tariff No. 1
ITC DeltaCom . Price Lig

TEL: 256-650-3900 OR iG ' A Firg Revison Page 14.2
TEL: 800-239-3000 AL Cancels Origind Page 14.2

CURRENT RATES, CONT'D.

Aspect Option H (Section 3.19.5)
Aspect Option H Rates

Outbound .1450

Inbound .1450
Card 175
APFROVED FOR FILING
DECISION #: & (933
[AS OF THE EFFECTIVE DATE BELOW, OPTION H IS RESERVED FOR ™)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |
TO NEW CUSTOMERS] (N)
Issued: October 26, 1998 Effective: & -273-49 ,

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
700 Boulevard South, Suite 101 ’
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Tarif_f No._l
ITC*DeltaCom Price Lis

TEL: 256-6503900 O R E i N | Fird RevisonPage 14.3
TEL: 800-239-3000 E AL Cancds Origind Page 14.3

CURRENT RATES, CONT'D.

Premier Hospitality Rates (Section 3.20)

Intrastate usage charge per minute $0.12

Personal Toll Free "800/888" Usage Rates (Section 3.21)
Usage charge per minute of usage - Flat Rate - $.22
Volume Discount - Usage over $25.00 - 10%
Indtallation Charges - None

Monthly Recurring - $3 .00 per account.

| APPROVED FOR FILING ,

DECISION #: & 1933 I

[AS OF THE EFFECTIVE DATE BELOW, THE SERVICES THAT APPEAR ON (N)
THIS PAGE ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS |
AND ARE NO LONGER AVAILABLE TO NEW CUSTOMERS] ™)

Issued: November 20, 1998 Effedive @ -3 7.4 9

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITCADeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC DeltaCom Price Lig

TEL: 256-650-3900 (T) ¢ I IN AL Third Revison Page 15
TEL: 800-239-3000 Cancels Second Revison Page 15

CURRENT RATES, CONT'D.
Family Connections Plus (Section 3.22)

Family Connections Plus Usage Rates

Day — $0.21
Evening $0.12
Night/Weekend-- $0.10

Family Connections Plus Toll Free ""800/888" Usage Rates

Day-seecaceasanaes $0.205
Evening $0.205
Night/Weekend-- $0.205

Family Connections Plus Card Usage Rates

Dayse--memnraseenen $0.250
Evening $0.250
Night/Weekend-- $0.250

APPROVED FOR FILING

DECISION #:6 19.33

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |
TO NEW CUSTOMERS] ™)

Issued: November 20, 1998 Effecive "4~ 27 -4 &

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A A.Z.CC. Taiff No. I(T)
ITC"DeltaCom Price Lisi(T)
TEL: 205-650-3900 Second Revison Page ‘16

TEL: 800-239-3000 OR’G, N A E‘ Cancels First Revision Page 16

CURRENT RATES, CONT'D.

Destiny Classic Switched with Off-Peak (3.23)

Outbound Rates

Discount Discount
Volume Rates Rates
Discount Day Eve/Night,
Base 0% 0.222 0.150
$150-$300 3% 0.215 0.146
$301-$750 6% 0.209 0.141
$751-$1000 8% 0.204 0.138
$100I-$1500 12% 0.195 0.132
$1501 + 14% 0.191 0.129
12 Months 24 Months 36 Months
Term Discount Term Discount Term Discount
8% 14% 17%
Day Eve/Night Day Eve/Night Day Eve/Night
Base 0.204 0.138 0.191 0.129 0.184 0.125
$150-$300 0.198 0.134 0.185 0.125 0.179 0121
$301-3750 0.192 0.130 0.179 0.121 0.173 0.117
$751-$1500 0.188 0.127 0.176  0.119 0.170  0.115
$1000-$1500 0.180 0.121 0.168 0.114 0.162  0.110
$1501+ 0.176  0.119 0.164 0.111 0.158 0.107

APPROVED FOR FILING

DECISION #: 4/9 33

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE
TO NEW CUSTOMERS]

[ssued: June 22, 1998 Ettective: £.-27.99

Isued By:  Nanette Edwads Regulaory Affairs Manager Docket No. T-03298A
ITC DeltaCom Communicaions, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville Alabama 35802




ITC"DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. I(T)
ITC”DeltaCom Price List(T)

TEL: 205-650-3900 L Second Revison Page 17
TEL: 800-239-3000 OHiG’N A L Cancels Fird Revison Page 17

CURRENT RATES, CONT'D.

Destiny Classic Switched with Off-Peak, Cont’d (3.23)

Toll Free "800/888'Rates

Discount Discount
Volume Rates Rates
Discount Day Eve/Night
Base
0% 0.227 0.155
$150-$300 3% 0.220 0.150
$301-$750 6% 0.213 0.146
$751-$1000 8% 0.209 0.143
$100I-$1500 12% 0.200 0.136
$1501 + 14% 0.195 0.133
12 Months 24 Months 36 Months
Term Discount Term Discount Term Discount
8% 14% 17%
Day Eve/Night Day Eve/Night Day Eve/Night
Base 0.209 0.143 0.195 0.133 0.188  0.129
$150-$300 0.203 0.138 0.189 0.129 0.183 0.125
$301-$750 0.196 0.134 0.184  0.125 0.177 0121
$751-$1000 0.192 0.131 0.180 0.123 0.173 0.118
$1001-81500 0.184 0.125 0.172 0.117 0.166  0.113
$1501+ 0.180  0.123 0.168  0.115 0.162  0.111

APPROVED FOR FILING

DECISION 5#: &6 (9 33

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE
TO NEW CUSTOMERS]

[ssued: June 22, 1998 Effective: §-34_9 g

Issued By: Nanette Edwards, Regulatory Affairs Manager Docket No. T-03298A
ITC*DeltaCom Communications, Inc. d/v/a ITCDeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. I(T)
ITCDeltaCom Price List(T)
TEL: 205-650-3900 Second Revison Page 18

TEL: 800-239-3000 ORiGlN AL Cancds Firg Revison Pege 18

CURRENT RATES, CONT'D.

Destiny Classic Switched with Off-Peak, Cont’d (3.23)

Card Rates
Volume Discount Rates
Base Discount Day
0 % 0.270
$150-$300 3% 0.262
$301-8750 6% 0.254
$751-$1000 8% 0.248
$100I-$1500 12% 0.238
$1500 + 14% 0.232
12 Months 24 Months 36 Months
Term Discount Term Discount Term Discount
8% 14% 17%
Day Eve/Night Day Eve/Night Day Eve/Night
Base 0.248  0.248 0.232 0.232 0.224 0224
$150-$300 0.241 0.241 0.225 0.225 0.217  0.217
$301-$750 0.233 0.233 0.218 0.218 0.211 0.211
$751-$1000 0.229  0.229 0.214 0.214 0.206  0.206
$100I-$1500 0.219 0.219 0.204 0.204 0.197 0.197
$1501+ 0.214  0.214 0.200  0.200 0.193 0.193

PPROVED FOR FILING

DECISION #:4,12 33

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE
TO NEW CUSTOMERS)]

[ssued” June 22, 1998 Effective: ¥ .79

Issued By:  Nanette Edwards, Regulaory Affars Manager Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC*"DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802




ITC”DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1

ITC"DeltaCom Price Ligt
TEL: 256-382-3900 (T) Firs Revison Page 18.1
TEL: 800-239-3000 Cancels Origind Page 18.1

CURRENT RATES, CONT'D. . RiGIIVAL

ITC*DeltaCom Unison - Switched/800 Rates (Section 3.24)

Base Rate 1Year Term 2 Year Term 3Yea Term

(No Term) (10%) (14%) (18%)

118 .106 101 097

Toll Free PIN-Connect is available with this service as follows N)
150 1350 .1290 1230 (N)

ITC”DeltaCom Unison - Switched / Card Rates

Base Rate 1Year Term 2Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
290 261 249 238
Monthly Recurring Charge: $3.00 per toll free
number
$7.50 with additiona (N)
Toll Free PIN-Connect
feature (N)
PIN-Connect Custom Reports: $25.00 per request N)

ADMINISTRATIVELY

APPROVED FOR R

Issued: January 28, 2000 Effective February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
4092 South Memoria Parkway (T)
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1
ITC"DeltaCom Price Lig
TEL: 256-382-3900 Origina Page 18.1.1

TEL: 800-239-3000
, DRI in
CURRENT RATES, CONT'D. LN II\I :
VAL

ITC*DeltaCom Unison - Dedicated Rates

Base Rate 1Yea Term 2Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
1150 1018 0989 0943
Monthly Recurring Charge: $3.00 per toll free
number

ITC”DeltaCom Unison Dedicated - Card Rates

Base Rate 1 Year Term 2 Year Term 3Year Term
(No Term) (10%) (14%) (18%)
290 261 249 238 M)

ADLENISTRATIVELY

APPROVED FOR ML

Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. db/a ITC DeltaCom
4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC~DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1

ITC"DeltaCom Price List
TEL: 256-382-3900 (T) First Revison Page 18.2
TEL: 800-239-3000 Cances Origind Page 18.2

CURRENT RATES, CONT'D.

i‘ “‘ D I a 3
ITC*DeltaCom Unison for Associations (Section 3.25) ‘r& é H 5 G l IVA L

Switched/800 Rates

Base Rate 1Year Term 2 Year Term

(No Term) (14%) (18%)

118 101 .097

Toll Free PIN-Connect is available with this service as follows: N)
150 1290 1230 N)

ITC”DeltaCom Unison for Associations - Card Rates

Base Rate 1Year Term 2Year Term
(No Term) (14%) (18%)
290 249 238
Monthly Recurring Charge: $3.00 per toll free
number
$7.50 with additiona (N)
Toll Free PIN-Connect
feature (N)
PIN-Connect Custom Reports: $25.00 per request (N)
ADLISTRATIVGLY
APPROVEDR FOR LT
Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. db/a ITC*DeltaCom
4092 South Memoria Parkway (T)
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A
[TC"DeltaCom

TEL: 256-382-3900 (T)

TEL: 800-239-3000

AZ.C.C. Taiff No. 1
Price List
Origind Page 18.2.1

CURRENT RATES, CONT'D.

ITCADeltaCom Unison for Associations «
Dedicated Rates

Base Rate 1Year Term 2 Year Term

(No Term) (14%) (18%)

1150 .0989 0943

Monthly Recurring Charge: $3.00 per tall free
number

ITC”DeltaCom Unison for Associations - Card Rates

RiGina;

Base Rate 1Year Term 2 Year Term
(No Term) (14%) (18%)
290 249 238
M)
ADMENISTRATIVELY
APPROVED FOR FILING
Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney
ITCDeltaCom Communications, Inc. d/b/a ITC*DeltaCom
4092 South Memorial Parkway
Huntsville, Alabama 35802

Docket No. T-03298A



ITCADeltaCom Communications, Inc. D/B/A AZ.CC. Tariff No. 1
ITC DeltaCom Price Lig
TEL: 256-650-3900 (T) First Revison Page 18.3

1, e .&4‘: P o
TEL: 800-239-3000 O R i (] i N AL Cancels Origind Page 183

CURRENT RATES, CONT'D.

ITC*DeltaCom Unison Plus . Switched/800 Rates (Section 3.26)

Base Rate 1Year Term 2 Year Term 3Year Term
(No Term) (10%) (14%) (18%)
110 .099 .095 .090

ITC DeltaCom Unison Plus- Card Rates

Base Rate 1Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
290 261 .249 238

Monthly Recurring Charge: $3.00 per toll free number

ITC~DeltaCom Unison Plus . Dedicated Rates

Base Rate 1 Year Tam 2 Year Term 3 Year Term

(No Term) (10%) (14%) (18%)

.1064 .0967 0915 .0872
ITC*DeltaCom Unison Plus-Card Rates (T)
Base Rate 1VYear Term 2 Year Term 3 Year Term

(No Term) (10%) (14%) (18%)

290 261 249 238

Monthly Recurring Charge: $3.00 per toll free number

[AS OF THE EFFECTIVE DATE BELOW, ITC*"DELTACOM UNISON PLUS N)
IS RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERSANDISNG— |
LONGER AVAILABLE TO NEW CUSTOMERS] APPROVED FOR FILKNG
DECISION #:£/9.33
Issued: January 22, 1999 Effective £#<2 7~ 99

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney (T) Docket No. T-03298A
ITC”DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 10 1
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1
ITC"DeltaCom . Price Lis

TEL: 256-650-3900  (T) OR IG l N A Firs Revision Page 184
TEL: 800-239-3000 é;_ Cancels Origind Page 184

CURRENT RATES, CONT'D.

ITC*DeltaCom Unison Plus for Associations - (Section 3.27)
Switched/800 Rates

Base Rate 1VYear Term 2Year Term
(No Term) (14%) (18%)
110 095 .090

ITC” DeltaCom Unison Plus for Associations- Card Rates

Base Rate 1Year Term 2Year Term
(No Term) (14%) (18%)
290 .249 238

Monthly Recurring Charge: $3.00 per toll free number

ITCADeltaCom Unison Plus for Associations - Dedicated Rates

Base Rate 1Yea Term 2 Year Term
(No Term) (14%) (18%)
1064 0915 0872

ITC~DeltaCom Unison Plus for Associations - Card Rates

Base Rate 1Year Tem 2 Year Term
(No Term) (14%) (18%)
290 .249 238

Monthly Recurring Charge: $3.00 per toll free number

[AS OF THE EFFECTIVE DATE BELOW, ITCADELTACOM JNNGNPVES FiB ﬁu)'NG |
ASSOCIATIONS IS RESERVED FOR CURRENTLY SUBSCRIHED CUSTOMERS
AND 1S NO LONGER AVAILABLE TO NEW CUSTOMERS] | DECISION s#: éi?(ﬁﬁ_

lssued: Januay 22, 1999 Effedive ¢ ~27-49

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney (T) Docket No. T-03298A
ITC*DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
700 Boulevard South, Suite 101
Huntsville, Aldbama 35802



ITC DeltaCom Communications, Inc. D/B/A

= ORIGINAL

TEL: 205-650-3900
TEL: 800-239-3000

AZ.C.C. Taiff No. 1
Price Ligt
Origind Page 185

CURRENT RATES, CONTD.

Patron - Switched/800 Rates (Section 3.28)
Volume Rate

$0-$1500

Patron - Card Rates

Rate 3% Discount to Extend Term

$0.1950 $1890

Monthly Recurring Charge:
number

Calling Card Surcharge: $0.40

Patron - Dedicated Rates

3% Discount to Extend Term

$0.1379 0.1337

$3.00 per toll free

(N)

Volume Rate 3% Discount to Extend Term

$2500-$5000 $0.0967 $0.0938

$5001 + $0.0967 $0.0938

Patron « Card Rates

Rate 3% Discount to Extend Term

$0.1900 $0.1840

Monthly Recurring Charge: $3.00 per toll-free. !

number APPROVED FOR FILING

Calling Card Surcharge: $0.40 DECISION #: (o éf_[\_]l 3 3
Issued: June 23, 1998 Effective: § 27-99
Issued By: Nanette Edwards, Regulatory Affars Manager Docket No. T-03298A

ITC"DeltaCom Communications, Inc. d/b/a ITC*DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802




ITC*DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1
ITC*DeltaCom Price Ligt

TEL: 205-650-3900 G A G Originad Page 18.6
TEL: 800-239-3000 O RIG I N AL

CURRENT RATES, CONT’D.

Quest (Section 3.29) (N)
Switched
No 12 Month 24 Month 36 Month
Term Term Term Tenn
I nbound/
Outbound $.128 $.121 $.119 $.115
Card $.228 $.216 $.212 $.205
Dedicated
No 12 Month 24 Month 36 Month
Term Term Term Term
Inbound/
Outbound $.088 $.084 $.082 $.079
Card $.220 $.209 $.205 $.198
Monthly Recurring Charges:
$3.00 for each toll free number

Caling Card Surcharge: $.40 ™)

APPROVED FOR FILING

DECISION s#: & 1933
[ssued: June 23, 1998 Effectiver #-227-4 9
Issued By:  Nanette Edwards, Regulatory Affars Manager Docket No. T-03298A

ITC"DeltaCom Communications, Inc. db/a ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC*DeltaCom Price Ligt

TEL: 205-650-3900 : ; Origind Page 18.7
TEL:  800-239- 3000 GRi Ii“AL

CURRENT RATES, CONT'D.

Quest for Associations (Section 3.29) N)
I
Switched
No 12 Month 24 Month
Term Term Term
I nbound/
Outbound $.121 $.115 $.113
Card $.216 $.205 $.201
Dedicated
No 12 Month 24 Month
Term Term Term
I nbound/
Outbound $.087 $.082 $.081
Card $.209 $.199 $.194
Monthly Recurring Charges:
$3.00 for each toll free number

Calling Card Surcharge: $.40 N)

APPROVED FOR FILING ]
DECISION #: & /733 I

Tssued: June 23,1998 Effective: &-.2L7-99-

Issued By:  Nanette Edwards, Regulatory Affairs Manager Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC"DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC*DeltaCom Price Lig

TEL: 256-650-3900 ORIGEN Ag Origind Page 18.8
TEL: 800-239-3000 L

CURRENT RATES, CONT'D.

ITC*DeltaCom Unison Select Option 1 (Section 3.30) MN)

Dedicated Rates

Base Rate l1Year Term 2 Year Tem 3 Year Tem
(No Term) (16%) (20%) (24%)

0.1132 0.0951 0.0906 0.0860

ITC*DeltaCom Unison Select Option |-Card Rates

Base Rate 1 Year Te'rm 2 Year Teem 3 Year Term
(No Term) (16%) (20%) (24%)

0.290 0.2436 0.2320 0.2204

Monthly recurring Charge: $3.00 per toll free number

APPROVED FOR FILING

DECISION s#: & 1933

Isued: January 22, 1999 Effective . § -7 .¢ g""°

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC DeltaCom Price Lig

TEL: 256-650-3000 Origind Pege 189
TEL:  800- 239- 3000 O R i G E N AL

CURRENT RATES, CONT'D.

ITC”DeltaCom Unison Select Option 2 (Section 3.31) o
Dedicated Rates
Base Rate 1Year Teem 2 Year Tem 3 Year Term
(No Term) (18%) (22%) (26%)
0.079 0.0648 0.0616 0.0585
ITC*DeltaCom Unison Select Option 2-Card Rates
Bae Rae 1Year Teem 2 Year Teeom 3 Year Term
(No Term) (18%) (22%) (26%)
0.290 0.2378 0.2262 0.2146
Monthly recurring Charge:$3.00 per toll free number ™

APPROVED FOR FILING }

DECISION ﬁféo_zi_a;LI
Issued: January 22, 1999 Effective: ™ £ _a% 44

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. db/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1
ITCADeltaCom . Price Lig
TEL: 256-650-3900 Origina Page 18.10

TEL: 800-239-3000 D R I G i N AE‘

CURRENT RATES, CONT'D.

ITC*DeltaCom Unison Select Option 3 (Section 3.32) 7
Dedicated Rates
Base Rate 1Year Teem 2 Year Term 3 Year Term
(No Term) (20%) (24%) (28%)
0.079 0.0632 0.0600 0.0569
ITC”DeltaCom Unison Select Option 3 - Card Rates
Base Rate 1Year Teerm 2 Year Teem 3 Year Term
(No Term) (20%) (24%) (28%)
0.290 0.2320 0.2204 0.2088
Monthly recurring Charge: $3.00 per toll free number N

APPROVED FOR FILING

f
a
DECISION #: 41933 |

|ssued: January 22, 1999 Effective- ' £-2 7 299

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A

ITC*DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 101

Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1

ITC"DeltaCom Price List
TEL: 256-382-3900 (T) Firs¢ Revison Page 18.11
TEL: 800-239-3000 Cancels Origind Page 18.11

CURRENT RATES, CONT’D.

ITC*DeltaCom Unison Select Option 4 (Section 3.33) ‘ H | Gi NA L

Switched Rates
Base Rate lYear Term 2 Year Term 3 Year Term
(No Term) (16%) (20%) (24%)
0.110 0.0924 0.0880 0.0836
Toll Free PIN-Connect is avalable with this service as follows (N)
0.150 0.1260 0.1200 0.1140 (N)
(D)
(D)
ITC”DeltaCom Unison Select Option 4 - Card Rates
Base Rate lYear Teem 2 Year Taem 3 Year Term
(No Term) (16%) (20%) (24%)
0.2900 0.2436 0.2320 0.2204
Monthly recurring Charge: $3.00 per toll free number
$7.50 with additiond N)
Toll Free PIN-Connect
feature (N)
PIN-Connect Custom Reports: $25 .00 per request (N)
ADIANISTRETN LY
£PPEOVED FOR RO
Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
4092 South Memorid Parkway (T)
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1

ITC"DeltaCom Price List
TEL: 256-382-3900 (T) First Revison Page 18.12
TEL: 800-239-3000 Cancels Origind Page 18.12

CURRENT RATES, CONT'D. i,BRiGINAL

ITC"DeltaCom Unison Select Option 4 for Associations-(Section 3.33)

Switched Rates

Base Rate 1Year Term 2Year Term

(No Term) (20%) (24%)

0.110 0.0880 0.0836
Toll Free PIN-Connect is available with this service as follows: (N)
0.150 0.1200 0.1140 N)

ITC*DeltaCom Unison Select Option 4 for Associations-

Card Rates

Base Rate 1Year Term 2Year Term
(No Term) (20%) (24%)
0.2900 0.2320 0.2204

Monthly recurring Charge: $3.00 per toll free number

$7.50 with additiona N)

Toll Free PIN-Connect

feature (N)
PIN-Connect Custom Reports:  $25.00 per request N)

TR 005 HEVTEY AT ST
ADRINISTRAT oLy

<
APPROVED FOR FILING

Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. dlb/a ITC*DeltaCom
4092 South Memorid Parkway (M)
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1

ITC"DeltaCom Price Lis
TEL: 256-382-3900 (T) First Revison Page 18.13
TEL: 800-239-3000 Cancels Origina Page 18.13

CURRENT RATES, CONT'D. ’53 Ri G I NA L

ITC*DeltaCom Unison Select Option 5 (Section 3.34)

Switched Rates

Base Rate 1Year Teem 2 Year Term 3 Year Term

(No Term) (18%) (22%) (26%)

0.110 0.0902 0.0858 0.0814

Toll Free PIN-Connect is available with this service as follows: (N)
0.150 0.1230 0.1170 0.1110 (N)

ITC*DeltaCom Unison Select Option 5 - Card Rates

Base Rate 1Year Term 2 Year Teem 3 Year Term

(No Term) (18%) (22%) (26%)
0.2900 0.2378 0.2262 0.2146
Monthly recurring Charge: $3.00 per toll free number
$7.50 with additional (N)
Toll Free PIN-Connect
feature (N)
PIN-Connect Custom Reports: $25.00 per request (N)

s AR 'p\'!,"g“;'j-jje
AL‘:?EQ:\NQ ATV RE LLY
~
1

APFOOVED FOR FILING

Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. db/a ITC DeltaCom
4092 South Memoria Parkway (T)
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1

ITC"DeltaCom Price List
TEL: 256-382-3900 (T Fird¢ Revison Page 18.14
TEL: 800-239-3000 Cancds Origind Page 18.14

CURRENT RATES, CONT'D. IERﬁG”\;AL

ITC*DeltaCom Unison Select Option 5 for Associations-(Section 3.34)

Switched Rates

Base Rate 1Yea Term 2Year Term

(No Term) (22%) (26%)

0.110 0.0858 0.0814

Toll Free PIN-Connect is available with this service as follow: (N)
0.150 0.1170 0.1110 (N)

ITC*DeltaCom Unison Select Option 5 for Associations-

Card Rates
Base Rate 1Year Term 2Year Term
(No Term) (22%) (26%)
0.2900 0.2262 0.2146
Monthly recurring Charge: $3.00 per toll free number
$7.50 with additional (N)
Toll Free PIN-Connect
feature (N)
PIN-Connect Custom Reports: $25.00 per request N)
DR LNIBTRATIVELY
EPPROVED FOR P
Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. db/a ITC DeltaCom
4092 South Memoria Parkway (T)
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A
ITC*DeltaCom

TEL: 256-650-3900

TEL: 800-239-3000

(M

ORIGINA

AZ.C.C. Tariff No. 1
Price Lig

Third Revison Page 19
E' Cancels Second Revision Page 19

CURRENT RATES, CONT'D.

Directory Assistance (Section 4.1)

InterLATA Usage Charges (Section 4.2)

Directory Assstance, per request

$0.60

A. The following InterLATA rates apply to all calls: ¢))

Mileage Day Evening Night/Weekend

st | Addl 1st Addl 1st Addl

Minute | Minute Minute ..|... Minute Minute Minute
0-10 $.2400 $1100 $.1560 $.0715 $.1200 $.0550
11-22 .3400 .1600 2210 .1040 .1700 .0800
23-55 3500 2000 2435 1365 1950 1050
56-124 4100 2500 2805 1655 2300 1350
125-292 4200 2700 2950 1850 2350 .1500
293-Over 4300 .3000 3180 .1980 2600 1600

DEGISION i#:

APPROVED FOR FILING

: 10933

i

i
!

|
|

Issued: November 20, 1998

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney

Effective: s __

A~

X 22799

Docket No. T-03298A

ITC DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 101

Huntsville, Aldbama 35802



ITCADeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITCADeltaCom Price List
TEL: 256-650-3900

(T) PR b Third Revison Page 20
TEL: 800-239-3000 O R‘ G I NAE« Cancels Second Revison Page20

CURRENT RATES CONT'D.

(D)

APPROVED FOR FILING

DECISION #: Ly933
Issued: November 20, 1998 Effecive  £-&7-995 .

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC*DeltaCom Communications, Inc. db/a ITC"DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*ADeltaCom Communications, Inc. D/B/A AZCC. Tarif_f No._l
ITC*DeltaCom . Price Lig

TEL: 256-650-3900 (T) YT SFN Third Revison Page 2!
TEL: 800-239-3000 O R ‘ G E N AL Cancels Second Revison Page 21

CURRENT RATES CONT'D.

APPROVED FOR FILING

DECISION #: & (733
Issued: November 20, 1998 Effective, £-27-9 9

Issued By: Nanette Edwards, Senior Manager-Regulatory  Attorney Docket No. T-03298A
ITC*DeltaCom Communications, Inc. db/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC™DeltaCom Price Lig

TEL: 256-650-3900  (T) N\ i Third Revison Page 22
TEL: 800-239-3000 OR‘G‘ , Cancels Second Revison Page 22

CURRENT RATES, CONT'D.

(D)

APPROVED FOR FILING | =

DECISION #:,é.ﬁg_
Issued: November 20, 1998 Effective: ¢ -27-9 G

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC"DeltaCom Price Ligt

TEL: 256-650-3900 (T) = * %l Third Revison Page 23
TEL: 800-239-3000 OR\G‘ ' Cancels Second Revision Page 23

CURRENT RATES, CONT'D.

D)

APPROVED FOR FILING :

DECISION #: &/933
Issued: November 20, 1998 Effective' ™ £ -2 -99

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Tarif!c No._l
ITC"DeltaCom Price Lig

TEL: 256-650-3900 Third Revison Page 24

TEL: 800-239-3000 W ORIGIN AL Cancds Second Revision Page 24

CURRENT RATES, CONT'D.

(D)

(D)

APPROVED FOR FILING
DECISION #: .6 (9 3.3

Issued: November 20, 1998 Effective: L. & ~271-9%.0

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. I(T)
ITC"DeltaCom Price Lig(T)
TEL: 205-650-3900 Second Revison Page 25

TEL: 800-239-3000 ORiGiN AL Cancels Firs Revison Page 25

CURRENT RATES, CONT'D.

InteLATA Service Charges and Surcharges

Billed To
ITC"DeltaCom
Calling All
Card Other
Customer Dialed Calling Card Station
-Cusomer  Dided/Automated $0.50 $0.50
-Customer Dided/Operator Assisted 0.50 0.50
-Customer Diaed/Operator Must Assist 0.50 0.50
Operator Dialed Calling Card Station $1.30 $1.30
Operator Station
Collect $ NA $1.30
Billed to Third Paty NA 1.30
Sent Paid-Non-Coin NA 1.30
Sent Paid-Coin NA 1.30
Per son-to-Person $3.00 $3.00
Operator Dialed Surcharge(0*) NA $1.00
* Does not apply to Operator Dialed calls billed to a Calling Card or

ITC*DeltaCom Card.

APPROVED FOR FILING

DECISION #:Qﬁzj__!
TSSued: June 22, 1998 Effective: 5 -Z7 179

Issued By: Nanette Edwards, Regulatory Affars Manager Docket No. T-03298A
ITC"DeltaCom Communications, Inc. dlb/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC”*DeltaCom Communications, Inc. D/B/A
ITC"DeltaCom

TEL: 256-650-3900
TEL: 800-239-3000

(M

ORIGINAL

AZ.C.C. Taiff No. 1

Price Lig

Third Revison Page 26

Cancels Second Revison Page 26

IntraLATA Usage Charges

CURRENT RATES, CONT’D.

A. The following IntraLATA rates apply to all :alls: (1
Mileage Day Evening Night/Weekend
1st Addl 1st Addl 1st A_ddl
Minute Minute Minute Minute Minute Minute
0-10 $.2400 $.1100 $.1560 $.0715 $.1200 $.0550
11-22 .3400 .1600 2210 .1040 .1700 .0800
23-55 3500 .2000 2435 1365 1950 1050
56-124 4100 - .2500 2805 .1655 2300 1350
125-292 4200 | .2700 | 2950 1850 2350 1500
293-Over | .4300 —~ l 3000 | 3180 1980 2600 .1600
D)
|
(D)

APPROVED FOR FILING |

DECISION #:

!
£1933_|

Issued: November 20, 1998

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney

Effective

ITC DeltaCom Communications, Inc. dlb/a ITC DeltaCom
700 Boulevard South, Suite 101

Huntsville, Alabama 35802

E-2%7-99
Doke No. T- 03298A



-

ITC*DeltaCom Communicaions Inc. D/B/A AZ.C.C. Taiff No. 1
ITCDeltaCom Price Ligt

TEL: 256-650-3900 Third Revison Page 27

(D o
TEL: 800-239-3000 O RIG E g\g ;3& ;: Cancels Second Revision Page 27

CURRENT RATES, CONT’D.

(D)

(D)

e vemts (R ST

APPROVED FOR FILING |

{

DECISION #:6 /933

pry

[ssued:. November 20, 1998 Effective £-27-99

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC*DeltaCom Communications, Inc. dlb/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC*DeltaCom Communicaions, Inc. D/B/A

ITC DeltaCom

TEL: 205-650-3900
TEL: 800-239-3000

GINA

AZCC. Taiff No. I(T)

Price Lig(T)
Second Revison Pege 28
Cancds Frd Revison Page 28

ORl

IntralLATA Usage Char ges, Cont'd.

ALY N7 Wi
CURRENT RATES, CONT'D.

E. Real-Time Rated:
0-10 $.2400 $.1100 $.1560 $.0715 $.1200 $.0550
11-22 .3400 .1600 2210 .1040 .1700 .0800
23-55 .3500 .2000 2435 1365 1950 .1050
56-124 4100 2500 .2805 1655 -.2300 1350
125-292 4200 2700 2950 .1850 2350 1500
293-Over 4300 .3000 3180 .1980 .2600 .1600
ARPPHOVED FOR FilING ;
DECISION #: /933
Issued: June 22, T998 Effective: "¢-37-99
Isued By:  Nanette Edwards Regulaory Affairs Manager Docket No. T-03298A

ITC DeltaCom Communications, Inc. dlb/a ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Aldbama 35802




ITC~DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC DeltaCom Price Lig
TEL: 256-650-3900 (T)

’ Third Revison Page 29
TEL: 800-239-3000 O R‘ G‘N AL Cancels Second Revison Page 29

CURRENT RATES, CONT'D.

(D)

D)

APPROVED FOR FILING

DECISION #: 61933
Issued: November 20, 1998 Effecive # -27-9 §

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. d/b/a ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITCADeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1
ITC DeltaCom Price Lig

TEL: 256-650-3900  (T) IN AL Third Revision Page 30
TEL: 800-239-3000 Cancdls Second Revison Page 30

CURRENT RATES, CONT'D.

(D)

(D)

PRROVED FOR FILING |

DECISION #: (/933
Effective® "8 -27-G9

Issued: November 20, 1998

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. d/b/a ITC "DeltaCom
700 Boulevard South, Suite 101

Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.CC. Taiff No. 1
ITC"DeltaCom Price Lig
TEL: 256-650-3900  (T) Third Revison Page 3!

TEL: 800-239-3000 ORiG i N AL Cancels Second Revision Page 31

CURRENT RATES, CONT'D.

(D)

i
|
DECISION #: & /1933 i[

Issued: November 20, 1998 Effective, -« & »ﬂ'?“? g .

APPROVED FOR FILING

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC”DeltaCom Communications, Inc. d/b/a ITC*DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITCADeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1

ITC"DeltaCom Price Lis
TEL: 256-382-3900 (T) Third Revison Page 32
TEL: 800-239-3000 Cancds Second Revison Page 32

CURRENT RATES, CONT’B ¥R 3 G l NAL (T)

IntraLATA Service Charges and Surcharges

Billed To
ITC”DeltaCom All
Calling Other
Card
Customer Dialed Calling Card Station
-Cusomer Dided/Automated $0.50 $0.50
-Customer Diaded/Operator Assisted 0.50 0.50
-Customer Dided/Operator Must Assist 0.50 0.50
Operator Dialed Calling Card Station $1.30 $1.30
Operator Station
Collect $ NA $1.30
Billed to Third Party NA 1.30
Sent Paid-Non-Coin NA 1.30
Sent Paid-Coin NA 1.30
Per son-to-Per son $3.00 $3.00
Operator Dialed Surcharge(O*) NA $1.00

* Does not gpply to Operator Dided cals hilled to a Cadling Card or ITC"DeltaCom

Card.
A ANISTRITIVELS
EPUROVET FOR FILING
Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A

ITC DeltaCom Communications, Inc. d/b/a ITC DeltaCom
4092 South Memoria Parkway

Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC"DeltaCom Price Lig
TEL: 256-650-3900 Origina Page 32.1

TEL: 800-239-3000 O R‘ G ‘ N AL

CURRENT RATES, CONT'D

Custom Billing (Section 3.29.3) ™N)
Set Up $25 .00
Monthly Recurring Charge $15.00
Replacement Copy $10.00 N)

\ APPAOVED FOR FILING |

;
14
!
§

Izec:saom il ]933 |
Issued: November 20, 1998 Effective ~ & -579-9 3

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. dib/a ITC"DeltaCom
700 Boulevard South, Suite 101
Huntsville, Aldbama 3 5 802



ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1

ITC”DeltaCom Price Lig
TEL: 256-382-3900 (T) Third Revison Page 33
TEL: 800-239-3000 Cancels Second Revison Page 33

CURRENT RATES, CONTD ! ﬁRF Gf i N A L(T)

Payphone Surcharge

In order to recover the Company’s expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per
cdl charge is gpplicable to dl interdtate, intragate, and internationd calls that originate
from any domestic pay telephone used to access the Company’s services.

Rate per Call $0.29

Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC*DeltaCom Communicaions, Inc. db/a ITC*DeltaCom
4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A
ITC DeltaCom

TEL: 256-382-3900

TEL: 800-239-3000

AZ.C.C. Tariff No. 1
Price Lis

Origind

Pege 34

CURRENT RATES, CONT'D

ORIGINAL

ITC”DeltaCom Business Connections Option 1 (Section 3.35) (N)

Switched Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term

(No Term) (0%) (3%) (7%)

0.0950 0.0950 0.0922 0.0884

Toll Free PIN-Connect is avalable with this service as

follows

0.1500 0.1500 0.1455 0.1395

ITC”DeltaCom Business Connections Option 1

Card Rates

Base Rate | Year Term 2Year Term 3 Year Term

(No Term) (0%) (3%) (7%)

0.2200 0.2200 0.2134 0.2046

Monthly recurring Charge:$3.00 per toll free number (N)

ADLNINISTRAT Ly
APPROVED FOR 1t oo

Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
4092 South Memorial Parkway
Huntsville, Alabama 3 5 802

Docket No. T-03298A



ITC*DeltaCom Communications, Inc. D/B/A
ITC*DeltaCom

TEL: 256-382-3900

TEL: 800-239-3000

AZ.C.C. Tariff No. 1
Price Lig
Origind Page 35

CURRENT RATES, CONT'D

ITC"DeltaCom Business Connections Option 1 for  (Section 3.35) N)
Associations - Switched Rates
Base Rate 1Year Term 2 Year Term
(No Term) (3%) (7%)
0.0950 0.0922 0.0884
Toll Free PIN-Connect is available with this service
as follows

0.1500 0.1455 0.1395
ITC”DeltaCom Business Connections Option 1 for
Associations - Card Rates
Base Rate 1Year Term 2Year Term
(No Term) (3%) (7%)
0.2200 0.2134 0.2046
Monthly recurring Charge:  $3.00 per toll free number (N)

AT INIETRAT Ly
RPPROVED FOR 700

Issued: January 28, 2000

Effective February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. db/a ITC*DeltaCom

4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC*DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC*DeltaCom Price List
TEL: 256-382-3900 Origind Page 36
TEL: 800-239-3000

CURRENT RATES, CONT'D ! ﬁR i GH\EAL
ITC”DeltaCom Business Connections Option 2 (Section 3.36) (N)
Switched Rates
|
Base Rate 1Year Term 2 Year Term 3 Year Term |
(No Term) (13%) (17%) (21%)
1
0.0950 0.0827 0.0789 0.0751 [
Toll Free PIN-Connect is avalable with this service
as follows
0.1500 0.1305 0.1245 0.1185 |

ITC*DeltaCom Business Connections Option 2

Card Rates
Base Rate 1Year Term 2Year Term 3Year Term
(No Term) (13%) (17%) (21%)
|
0.2200 0.1848 0.1760 0.1672 I

Monthly recurring Charge:$3.00 per toll free number |

Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC*DeltaCom Communications, Inc. d/b/a ITC DeltaCom
4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1
ITC DeltaCom Price Ligt
TEL: 256-382-3900 Origind Page 37
TEL: 800-239-3000

CURRENT RATES, CONT’D f ER {J E\AL

ITC*DeltaCom Business Connections Option 2 for (Section 3.36)
Associations = Switched Rates

Base Rate 1Year Term 2Yea Term
(No Term) (17%) (21%)
0.0950 0.0789 0075 1
Toll Free PIN-Connect is available with this sarvice
as follows

0.1500 0.1245 0.1185

ITC"DeltaCom Business Connections Option 2 for
Associations « Card Rates

Base Rate 1Year Term 2Year Term
(No Term) (17%) (21%)
0.2200 0.1760 0.1672
Monthly recurring Charge: $3.00 per toll free number (N)
APPROVED FOR TR0
Issued: January 28, 2000 Effective February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. dlb/a ITC*DeltaCom
4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC DeltaCom Communications, Inc. D/B/A

AZ.C.C. Tariff No. 1

ITC DeltaCom Price Lig
TEL: 256-382-3900 Originad Page 38
TEL: 800-239-3000
CURRENT RATES, CONT'D R G NAL
ITC”DeltaCom Business Connections Option 3 (Section 3.37)
Switched Rates
Base Rate 1Yea Term 2Year Term 3Yea Term
(No Term) (19%) (22%) (28%)
0.0950 0.0770 0.0741 0.0684
Toll Free PIN-Connect is avalable with this service
as follows
0.1500 0.1215 0.1170 0.1080
ITC*DeltaCom Business Connections Option 3
Card Rates
Base Rate 1Year Term 2 Year Term 3Yea Term
(No Term) (19%) (22%) (28%)
0.2200 0.1782 0.1716 0.1584 |
\
Monthly recurring Charge: $3.00 per toll free number
(N)
ATRNMISTRATY LY
ADDTOMED FOR TU T
Issued: January 28, 2000 Effective February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom Communications, Inc. d/b/a TTC"DeltaCom
4092 South Memorid Parkway
Huntsville, Alabama 3 5 802

Docket No. T-03298A



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Tariff No. 1
ITC*DeltaCom Price List
TEL: 256-382-3900 Origind Page 39
TEL: 800-239-3000

CURRENT RATES, CONT’'D
HGINAL

ITC”DeltaCom Business Connections Option 3 for (Section 3.37)
Associations - Switched Rates

Base Rate 1Year Term 2Year Term
(No Term) (22%) (28%)
0.0950 0.0741 0.0684
Toll Free PIN-Connect is avalable with this service
as follows

0.1500 0.1170 0.1080

ITC”DeltaCom Business Connections Option 3 for
Associations - Card Rates

Base Rate 1Year Term 2 Year Term
(No Term) (22%) (28%)
0.2200 0.1716 0.1584
Monthly recurring Charge: $3.00 per toll free number N)
SEP r;&“u’t‘D FOQ
Issued: January 28, 2000 Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. d/b/a ITC"DeltaCom
4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A
ITC"DeltaCom

TEL: 256-382-3900

TEL: 800-239-3000

AZ.C.C. Taiff No. 1
Price Lig
Origind Page 40

CURRENT RATES, CONT’'D

ORIGINAL

ITC”DeltaCom Business Connections Option 4 (Section 3.38) N

Dedicated Rates

Base Rate 1Year Term 2Year Term 3 Year Term

(No Term) (12%) (16%) (20%)

0.1300 0.1144 0.1092 0.1040

Monthly recurring Charge: $3.00 per toll free number

ITC”DeltaCom Business Connections Option 5 (Section 3.39)

Dedicated Rates

Base Rate 1Year Term 2 Year Term 3 Year Term

(No Term) (28%) (31%) (34%)

0.1300 0.0936 0.0897 0.0858

Monthly recurring Charge: $3.00 per toll free number (N)
DL NISTVRAT Y
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Issued: January 28, 2000

Effective: February 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
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4092 South Memoria Parkway
Huntsville, Alabama 3 5 802



ITC”DeltaCom Communications, Inc. D/B/A

ITC DeltaCom
TEL: 256-382-3900
TEL: 800-239-3000

AZ.C.C. Tariff No. 1
Price List
Origind Page 41

i
CURRENT RATES, CONT’'D ER Q;! F\'AL

ITC*DeltaCom Business Connections Option 6

Dedicated Rates

Base Rate 1Year Term
(No Term) (30%)
0.1300 0.0910

Monthly recurring Charge:

ITC”DeltaCom Business Connections Option 7

Dedicated Rates

Base Rate 1Year Term
(No Term) (32%)
0.1300 0.0884

Monthly recurring Charge:

(Section 3.40)

2Year Term 3Year Term
(33%) (38%)
0.0871 0.0806

$3.00 per toll free number

(Section 3.41)
2 Year Term 3 Year Term
(36%) (40%)
0.0832 0.0780
$3.00 per toll free number (N)

fEm SR OIS AT T L
?"\,‘Juén‘e«hﬁg il i

APPROVED FOR Fif

Issued: January 28, 2000

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney

Effective February 28, 2000

Docket No. T-03298A

ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom

4092 South Memoria Parkway
Huntsville, Alabama 35802



ITC”DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1

[TC"DeltaCom P Origind Page 48
TEL: 256-382-3900 O Rl G l N AL

TEL: 800-239-3000

CURRENT RATES, CONT’D.

ITC"DeltaCom EnterpriseLD Option 1 (Section 3.43) (N)
Switched Rates

Base Rate 1Year Term 2Yea Term 3Yea Term

(No Term) (5%) (9%) (13%)

0.0800 0.0760 0.0728 0.0696

Toll Free PIN-Connect is available with this service as

follows

0.1500 0.1425 0.1365 0.1305

ITC*DeltaCom EnterpriseLD Option 1

Card Rates

Base Rate 1Yea Term 2Year Term 3 Year Term

(No Term) (5%) (9%) (13%)

0.1900 0.1805 0.1729 0.1653

Monthly recurring Charge:$3.00 per toll free number (N)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: December 11, 2001 Effective: January 11, 2002

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-()3298A
ITC"DeltaCom Communications, Inc. d/b/a ITC DeltaCom
4092 South Memorial Parkway
Huntsville, Alabama 35802



AZ.C.C. Taiff No. |

ITC”DeltaCom Communications, Inc. D /
ITC"DeltaCom ! G ' N AL Origind Page 49
TEL: 256-382-3900 '
TEL: 800-239-3000
CURRENT RATES, CONT'D.
ITC"DeltaCom EnterpriseLD Option 1 for (Section 3.43) (N)
Asociaions - Switched Rates |
Base Rate 1Year Term 2Year Term
(No Tenn) (9%) (13%)
0.0800 0.0728 0.0696
Toll Free PIN-Connect is available with this service
as follows:
0.1500 0.1365 0.1305 |
ITC DeltaCom EnterpriseLD Option 1 for
Associations - Card Rates |
Base Rate 1Year Term 2Year Term
(No Term) (9%) (13%)
0.1900 0.1729 0.1653
|
i
Monthly recurring Charge: $3.00 per toll free number (N)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: December 11, 2001

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom Communications, Inc. d/b/a ITC*DeltaCom

4092 South Memorial Parkway
Huntsville, Alabama 3 5 802

Effective: January | 1, 2002

Docket No. T-03298A



ITC"DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1
ITC DeltaCom Original Page 50

TEL: 256-382-3900 OR‘G‘N AL
TEL: 800-239-3000

CURRENT RATES, CONT’D.

[TC"DeltaCom EnterpriseLD Option 2 (Section 3.44) (N)
Switched Rates

Base Rate 1Year Term 2Year Term 3Yea Term

(No Term) (10%) (13%) (19%)

0.0800 0.0720 0.0696 0.0648
Toll Free PIN-Connect is avallable with this sarvice

as follows:

0.1500 0.1350 0.1305 0.1215

ITC"DeltaCom EnterpriseLD Option 2

Card Rates

Base Rate 1Year Term 2Year Term 3Yea Tem
(No Term) (10%) (13%) (19%)
0.1900 0.1710 0.1653 0.1539

Monthly recurring Charge:$3.00 per toll free number

(N)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: December 11, 2001 Effectiver January 11, 2002

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC DeltaCom Communications, Inc. db/a ITC"DeltaCom
4092 South Memorid Parkway
Huntsville, Alabama 35802



ITC DeltaCom Communications, Inc. D/B/A AZ.C.C. Taiff No. 1

ITC*DeltaCom -. Origind Page 5 1
s QRIGINAL
TEL: 800-239-3000

CURRENT RATES, CONT’D.

[TC"DeltaCom EnterpriseL D Option 2 for (Section 3.44) (N)
Associations - Switched Rates

Base Rate 1Year Term 2Yea Term

(No Term) (13%) (19%)

0.0800 0.0696 0.0648

Toll Free PIN-Connect is available with this service

as follows:

0.1500 0.1305 0.1215

ITC"DeltaCom EnterpriseLD Option 2 for
Asociations - Card Rates

Base Rate 1Year Term 2 Year Term
(No Term) (13%) (19%)
0.1900 0.1653 0.1539
|
|
Monthly recurring Charge: $3.00 per tall free number (N)
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: December 11, 2001 Effective; January 11, 2002

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
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ITC*DeltaCom Communications. Inc. D/B/A AZ.C.(_:._Tariff No. |
ITC"DeltaCom Origind Page 52

TEL: 256-382-3900 ORIG I N AL
TEL: 800-239-3000

CURRENT RATES, CONT'D.

[TC"DeltaCom EnterpriseLD Option 3 (Section 3.45) (N)

Dedicated Rates

Base Rate 1Year Term 2Year Term 3 Year Term

(No Term) (0%) (2%) (5%)

0.1105 0.1105 0.1083 0.1050

Monthly recurring Charge: $3.00 per tall free number

ITC”DeltaCom EnterpriseLD Option 4 (Section 3.46)

Dedicated Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term

(No Term) (15%) (20%) (25%)

0.1105 0.0939 0.0884 0.0829

Monthly recurring Charge: $3.00 per tall free number

[TC”DeltaCom EnterpriseLD Option 5 (Section 3.47)

Dedicated Rates

Base Rate 1Year Term 2 Year Term 3 Year Term

(No Term) (21%) (25%) (28%)

0.1105 0.0873 0.0829 0.0796

Monthly recurring Charge: $3.00 per toll free number (N)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: December 11, 2001 Effective: January 11, 2002

Issued By: Nanette Edwards, Senior Manager-Regulatory Attorney Docket No. T-03298A
ITC"DeltaCom Communications, Inc. d/b/a [TC”DeltaCom
4092 South Memorial Parkway
Huntsville, Alabama 35802



